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About Us

Our Patron-in-Chief

President  
Halimah Yacob

Patron for 1000 
Enterprises 
and 1000 Philanthropists 
for Children-in-Need

Mr Teo Chee Hean
Deputy Prime Minister
and Coordinating Minister for
National Security

Singapore Children’s Society 
protects and nurtures children and 
youth of all races and religions, 
especially children, youth and 
families in need. Established in 
1952, its services have evolved 
to meet the changing needs of 
children. Today, Children’s Society 
operates 12 service centres 
islandwide, offering services in 
the four categories of: Vulnerable 
Children and Youth, Children and 
Youth Services, Family Services, 
and Research and Advocacy.

ABOUT US



To bring relief and happiness 
to children in need

Vulnerable Children and 
Youth
Protecting and Guiding 
Vulnerable Children and Youth
We provide fundamental care and 
guidance to children and youth as 
what their parents and guardians 
should provide.

Children and Youth 
Services
Nurturing and Inspiring Our 
Children and Youth
We provide value-adding care, 
nurture and inspire children and 
youth, to complement what their 
parents and guardians provide.

Family Services
Supporting and Strengthening 
Our Families in Need
We support and strengthen 
families in need by working 
together with them.

Research and Advocacy
A Voice for Our Children and 
Their Future
We perform an advocacy role as 
the voice of children and their 
future.

Our Mission

Our Vision

Our Core Values

To be a leading edge organisation in 
promoting the well-being of the child

• Compassion and 
Caring

• Commitment
• Professionalism
• Integrity
• Openness to 

Change



CHAIRMAN’S 
MESSAGE 

2018 was a year of heightened global 
trade tensions; a consequence of the 
President of the United States Donald 
Trump’s inward-looking and ‘America 
First’ policies. The tit-for-tat tariffs 
between the US and China have been 
hurting international trade. Being an 
open economy heavily dependent 
on global trade, Singapore was also 
negatively impacted and our GDP 
growth in 2018 slowed to 3.2%. 

Naturally, the effects of this also 
trickled down to the charity sector in 
Singapore. Singapore Children’s Society 
experienced a year-on-year decline in 
our total income in 2018, which stood 
at $17.0 million; this was 9.8% lesser 
than our total income of $18.85 million 
in 2017. 2018 saw our total expenditure 
hitting $17.18 million, 4.3% higher than 
the $16.48 million in 2017.

Against this backdrop of economic 
unrest, we want to carry the message 
of hope, happiness and optimism to 
the children, youth and families that 
we help. As the saying goes, “Do 
not educate your children to be rich. 
Educate them to be happy, so when 
they grow up they will know the value 
of things, not just the price.” Hence, 
our theme for Annual Report 2018 is 
‘A dose of happiness’.

How do we raise our children to be 
happy? We think that it is important 
to develop strength of character in our 
young ones, so that they are able to 
overcome difficult situations in life and 
adapt to the fast-changing world. This 
is particularly essential for children and 
youth who are currently experiencing 
challenging times. For instance, some 
could be living away from their natural 
families and others could have parents 
who are incarcerated.
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In 2018, many of our programmes 
helped our children and youth build 
their self-esteem and resilience. 
Designed to develop life skills, our 
programmes range from activities that 
involve sports and fitness to those 
which focus on talent discovery and 
giving back to the community. We 
also run community and school-based 
programmes that aim to enhance the 
social and emotional well-being of 
children, as well as to protect them from 
abuse and neglect. Parents, caregivers 
and educators are also our partners, 
as we recognise that they, too, play a 
crucial role in developing our children 
and youth.

The economic and geo-political 
challenges are expected to continue 
in 2019 and they will certainly have 
an impact on our fundraising efforts. 
We cannot change market conditions, 
but we can expand our reach to more 
potential donors and supporters. We 
are hopeful that with more innovative 
approaches in our key fundraising 
programmes, we will be able to 
reverse the decline in 2019 with better 
performance. 

At our annual Singapore Children’s 
Society Awards presentation 
ceremony, we gave our appreciation 
to 47 deserving volunteers and 
donors. My special thanks goes to 
Mr Kurt Wee, our Ruth Wong Award 
recipient and Chairperson of the 
Appeals Standing Committee, for 
his dedication and contribution 
to our fundraising efforts over the 
years. I would also like to express 
my gratitude to all the other Award 
recipients, whose support had 
certainly gone a long way in helping 
us through a difficult year.  
Mr Desmond Lee, Minister for Social 

Mr Koh Choon Hui PJG
Chairman
Singapore Children’s Society

and Family Development, kindly 
graced the event and presented the 
Awards to all recipients.

Last but not least, I am immensely 
thankful to the Executive Committee 
and Standing Committee members, 
as well as our staff members for their 
commitment and good work despite 
a very challenging year. My thanks 
also goes to our members, volunteers, 
donors and well-wishers for staying the 
course with us. 2019 is not expected to 
be any easier, and we are counting on 
your continued support. I look forward 
to working closely together with all of 
you to bring forth doses of happiness to 
our children in need.
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HIGHLIGHTS 
OF THE YEAR 
2018

About Us

1000 Enterprises and 1000 
Philanthropists for Children-in-Need 
Appreciation Dinner 
To thank the 1,703 companies 
and individuals who 
participated in the 1000 
Enterprises for Children-
in-Need (1000E) and 
1000 Philanthropists (1000P) 
programmes, the Society held 
an appreciation dinner on 16 March at 
the Fairmont Singapore. Deputy Prime 
Minister Mr Teo Chee Hean, who is also 
Coordinating Minister for National Security 
and Patron of the programmes was the 
Guest-of-Honour. Mr Chew Ghim Bok was 
appointed as the newest 1000E and 1000P 
ambassador that evening.

VOX Fiesta
Our youth from VOX @ Children’s 
Society showcased their interest groups 
and prepared their signature dishes for 
residents in the Chai Chee area at the 
third run of VOX Fiesta on 17 March. 
Organised by the youth, they learnt to 
give back to the community through 
the event, which also included a photo 
exhibition and game booth to engage 
the children. Mr Tan Chuan-Jin, Speaker 
of Parliament, graced the event as 
Guest-of-Honour. Mr Tan officiated the 
Centre’s launch in 2015 when he was 
then the Minister for Social and Family 
Development.

MAR

Strategic Townhall Meeting 
Staff members and the Society’s 
Executive Committee members 
convened at the Singapore Pools 
Building on 24 March for the Society’s 
Strategic Townhall Meeting, where they 
engaged Chairman Mr Koh Choon Hui 
and the senior management team on the 
future direction of Children’s Society.

SINGAPORE CHILDREN’S SOCIETY
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The Mettle Challenge 
RoundBox @ Children’s Society 
held its annual charity fitness event 
on 21 July at Singapore Sports 
Hub. The Challenge saw over 200 
beneficiaries putting their fitness 
limits to the test while raising funds 
for the Society. Guest-of-Honour 
was Mr Baey Yam Keng, Senior 
Parliamentary Secretary for Ministry 
of Culture, Community and Youth, 
and Ministry of Transport. 

Children’s Society Rebrands 
A rebranding exercise conducted in 
July has seen the Children’s Society’s 
various facilities come together with a 
more distinct identity, including through 
the addition of ‘@ Children’s Society’ 
to the names of all our service centres. 
The former Student Service Hub (Bukit 
Merah) is now called Student Service 
@ Children’s Society, and has moved to 
the fifth storey of Radin Mas Community 
Club. The Society has also soft-launched 
a new youth drop-in centre at the same 
community club, called The Fort @ 
Children’s Society, bringing the total 
number of service centres the Society 
has to 12.

JUL

Singapore Children’s  
Society Awards 
The Singapore Children’s Society 
Awards took place on 12 June at Pan 
Pacific Singapore. Mr Desmond Lee, 
Minister for Social and Family Development, 
and Second Minister for National 
Development was the Guest-of-Honour. 
A total of 47 donors and volunteers were 
recognised for their contributions.

JUN
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Walk for Our Children 
About 3,000 participants joined 
the Society’s annual fundraising 
event Walk for Our Children 
2018, held on 9 September at 
Bishan-Ang Mo Kio Park. Guest-of-
Honour was Finance Minister Mr Heng 
Swee Keat, who launched the 3-km 
Safari-themed walkathon.

SEP

Minister’s Visit 
Minister for Social and Family 
Development Mr Desmond Lee visited 
Sunbeam Place @ Children’s Society 
on 27 July to meet our social service 
practitioners and residents to better 
understand our work at the centre and 
discuss how the sector can co-ordinate to 
improve on service delivery.

JUL

SINGAPORE CHILDREN’S SOCIETY
ANNUAL REPORT 2018

08



12th Singapore Children’s  
Society Lecture 
Assoc Prof Teo You Yenn, Head of 
Sociology at Nanyang Technological 
University, took the podium at the 
Singapore Chinese Cultural Centre on 
15 September. She delivered a lecture 
titled ‘Growing up in an Unequal 
Society’ before an audience of 472.

Children Service @ Children’s 
Society 10th Anniversary Celebration 
Over 200 children and their families, 
along with members of the community 
in Bedok, celebrated Children Service @ 
Children’s Society’s 10th anniversary and 
Children’s Day on 5 October. The children 
from Student Care @ Children’s Society, 
JYC @ Children’s Society and Yishun 
Family Service @ Children’s Society 
joined the children from Children Service 
@ Children’s Society in the celebrations. 
Themed ‘Promoting Children’s Well-
Being’, the event saw our children 
receiving doses of happiness through fun 
and games.

Tribute to 
Volunteers 
In appreciation 
of the Society’s 
volunteers’ hard work 
and dedication, they were 
treated to a sumptuous 
buffet brunch followed by 
a screening of ‘First Man’ at 
Golden Village Grand, Great 
World City, on 13 October.

OCT
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Society Vice Chairman Receives MSF Long 
Service Award 
Congratulations to Prof Ho Lai Yun, Vice 
Chairman of Children’s Society, who received 
the MSF Long Service Award from Senior 
Parliamentary Secretary for the Ministry of 
Social and Family Development, Assoc Prof 
Muhammad Faishal Ibrahim on 9 November. The 
Award recognises individuals or organisations 
who have volunteered directly under the 
programmes and schemes run by the MSF.

Merger of Children Service @ Children’s 
Society and TWP @ Children’s Society 
To streamline programmes and services to 
schools, corporate and community partners, 
Children Service @ Children’s Society and 
TWP @ Children’s Society were strategically 
merged to form Community Services & 
Programmes @ Children’s Society, which 
will continue to provide programmes that 
focus on social-emotional learning, anger 
management and inculcation of moral values 
to build a gracious society.

DEC

Charity Transparency Awards 
In recognition of the Society’s 
transparency and disclosure efforts, 
we were awarded the Charity 
Transparency Awards 2018 on 29 
November by the Charity Council.

NOV
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Chairman  ▸ Mr Koh Choon Hui

Vice Chairman
 ▸ Prof Ho Lai Yun

 ▸ Mr Tan Suee Chieh

Honorary Secretary  ▸  Assoc Prof Cuthbert Teo Eng Swee

Honorary Treasurer  ▸ Mr Ho Lon Gee

Honorary Assistant Secretary  ▸ Mrs Maria Shiu-Siu Lai Yee

Honorary Assistant Treasurer  ▸ Ms Theresa Sim May Ling

Members

 ▸  Mr Alex Lee Ka But

 ▸ Assoc Prof Isabella Wong Yuen-Fun

 ▸  Mr Kurt Wee Chorng Kien

 ▸ Assoc Prof Lim Lee Ching

 ▸ Mdm Rashidah Bte Abdul Rasip

 ▸ Mr Ronald Liew Wing Kong

 ▸ Capt Suresh Menon

 ▸ Ms Tan Khiaw Ngoh

Co-opted Member  ▸ Dr Lena Lee Siow Ling

Nominated Members
 ▸ Ms Koh Hui-Jian

 ▸ Dr Tan Seok Hui

ORGANISATION CHART

STANDING COMMITTEES

 CHAIRMAN

Appeals  ▸ Mr Kurt Wee Chorng Kien

Information and  
Corporate Relations

 ▸ Assoc Prof Lim Lee Ching 

Research and Advocacy  ▸ Prof Ho Lai Yun

Social Work Service  ▸ Ms Tan Khiaw Ngoh

Sunbeam Place  ▸ Mr Alex Lee Ka But

OTHER COMMITTEES

 CHAIRMAN

Audit and Risk  ▸ Mr Tan Suee Chieh

Awards  ▸ Prof Ho Lai Yun 

Crisis Management  ▸ Mr Koh Choon Hui 

Investment  ▸ Mr Ho Lon Gee

Remuneration and  
Human Resource

 ▸ Mr Koh Choon Hui

About Us

EXECUTIVE COMMITTEE
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ORGANISATION 
CHART

About Us

EXECUTIVE COMMITTEE

OFFICE BEARERS

STANDING COMMITTEES

HONORARY SECRETARY
HONORARY TREASURER

MANAGEMENT TEAM
CHIEF EXECUTIVE OFFICER

Mr Alfred Tan (since 1999)

CHIEF SERVICE OFFICER
Ms Sue Cheng

CORPORATE SERVICES
Senior Director – Ms Ang Boon Min

FUNDRAISING
Senior Director – Mr Chia Boon Khiang

CORPORATE COMMUNICATIONS
Manager – Ms Shen Xuesheng

ADVOCACY & PUBLIC EDUCATION
Deputy Director – Ms Lin Xiaoling

RESEARCH
Lead Research Officer – Ms Denise Liu

STUDENT SERVICE & THE FORT
Director – Ms Ann Hui Peng

CHILDREN OUTREACH
Deputy Director – Ms Joy Lim

CHILDREN SERVICE
Assistant Director – Ms Amanda Zee

(This centre merged with TWP @ Children’s Society to 
form Community Services & Programmes in Dec 2018)

JYC
Deputy Director – Mr Benedict Kuah

ROUNDBOX
Assistant Director – Ms Charmaine Francesca Tan

STUDENT CARE
Assistant Director – Ms Leslie Siew

TALKS & WORKSHOPS PROGRAMMES
Senior Director – Ms Koh Wah Khoon

(This centre merged with Children Service to form 
Community Services & Programmes in Dec 2018)

VOX
Assistant Director – Mr Chee Thow Wei Liat

YISHUN FAMILY SERVICE 
Director – Ms Tan Bee Joo

YOUTH SERVICE 
Director – Ms Tan Bee Keow

SAFE AND STRONG FAMILIES – REUNIFICATION
 Deputy Director / Lead Social Worker –  

Ms Gracia Goh

SUNBEAM PLACE
Director – Ms Rachel Tan

APPEALS

INFORMATION AND  
CORPORATE RELATIONS

RESEARCH AND ADVOCACY 

SOCIAL WORK SERVICE

SUNBEAM PLACE

As at 31 December 2018

SINGAPORE CHILDREN’S SOCIETY
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Chairperson Years Served

 ▸ Mrs K M Smyth 1952 – 1954

 ▸ Dr Gopal Haridas 1954 – 1956

 ▸ Prof E S Monteiro 1956 – 1961

 ▸ Mr J E Lloyd 1961 – 1963

 ▸ Prof Wong Hock Boon 1963 – 1965

 ▸ Mr Francis Thomas 1965 – 1970

 ▸ Dr M G John 1970 – 1973

 ▸ Dr Koh Eng Kheng 1973 – 1978

 ▸ Mr Koh Choon Hui 1978 – Current

The Meritorious Service Medal
(Pingat Jasa Gemilang)

 ▸ 2011 Mr Koh Choon Hui

The Public Service Medal
(Pingat Bakti Masyarakat)

 ▸ 1980 Dr Koh Eng Kheng

 ▸ 1984 Mr Koh Choon Hui

 ▸ 1984 Mr Peter Joe Chia

 ▸ 1985 Ms Susan Verghese

 ▸ 1986 Dr Lim Hwee Leng

 ▸ 1986 Mr S C Lim

 ▸ 1987 Mr Safdar A Husain

 ▸ 1988 Mr Leslie Yong

 ▸ 1989 Dr Stephanie Leonard

 ▸ 1991 Dr Ngiam Tee Liang

 ▸ 1994 Mr Gwee Lian Kheng

 ▸ 1996 Mrs Mae-Lim Hoon Ann

 ▸ 1999 Mr Yeo Khee Gee

 ▸ 2000 Mr Yew Hang Meng

 ▸ 2003 Assoc Prof Teng Su Ching

 ▸ 2006 Prof Ho Lai Yun

 ▸ 2007 Assoc Prof John Elliott

 ▸ 2013 Mr Alex Lee Ka But

CHAIRPERSONS 
OF SINGAPORE 
CHILDREN’S SOCIETY

NATIONAL DAY 
AWARDS RECIPIENTS

About Us

About Us

For over 60 years, we are privileged to 
have had highly dedicated professionals 
and civic-minded citizens heading 
Singapore Children’s Society.

The following members of our Society were honoured by the Singapore Government for their 
significant contribution to social service.

The Public Service Star (Bar)
Bintang Bakti Masyarakat (Lintang)

 ▸ 1993 Dr Koh Eng Kheng

 ▸ 2001 Mr Koh Choon Hui

 ▸ 2007 Mr S C Lim

 ▸ 2011 Mr Peter Joe Chia

The Public Service Star
(Bintang Bakti Masyarakat)

 ▸ 1985 Dr Koh Eng Kheng

 ▸ 1991 Mr Koh Choon Hui

 ▸ 1992 Mr Peter Joe Chia

 ▸ 1994 Ms Susan Verghese

 ▸ 1995 Dr Lim Hwee Leng

 ▸ 1997 Mr S C Lim

 ▸ 1997 Dr Ngiam Tee Liang

 ▸ 2001 Dr Stephanie Leonard

 ▸ 2002 Mr Gwee Lian Kheng

 ▸ 2009 Mrs Mae-Lim Hoon Ann

 ▸ 2010 Prof Ho Lai Yun

 ▸ 2017 Assoc Prof Teng Su Ching

SINGAPORE CHILDREN’S SOCIETY
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Mr Koh Choon Hui1 
PJG

Chairman  
(since 1978)

(Executive Committee 
member since 1975)

Chairman Member Chairman

Prof Ho Lai Yun 
BBM, JP

Vice Chairman  
(since 2002)

(Executive Committee 
member since 1989)

Chairman Advisor Chairman Vice 
Chairman Member

Mr Tan Suee Chieh

Vice Chairman  
(since 2008)

(Executive Committee 
member since 2007)

Chairman

Assoc Prof 
Cuthbert Teo Eng 
Swee2 PPA(G)

Honorary Secretary  
(since 2015)

(Executive Committee 
member since 2005)

Advisor * Member Member Member Member Member

Mr Ho Lon Gee3

Honorary Treasurer 
(since 2017)

(Executive Committee 
member since 2008)

Member Chairman Member

Mrs Maria Shiu-Siu 
Lai Yee

Honorary Assistant 
Secretary

(Executive Committee 
member since 2014)

Member *

Ms Theresa Sim 
May Ling

Honorary Assistant 
Treasurer

(Executive Committee 
member since 2011)

Member

Mr Alex Lee Ka But 
PBM, JP

Member 
(since 1999) Member Advisor

(from May) Chairman Member Member Member

Assoc Prof Isabella 
Wong Yuen-Fun

Member 
(since 2018)

Member
(from May) Member

Mr Kurt Wee 
Chorng Kien JP

Member 
(since 2007) Chairman Member Member Member Member

Assoc Prof Lim Lee 
Ching

Member 
(since 2013) Chairman Member

(from May) Member Member Member 

Mdm Rashidah Bte 
Abdul Rasip PPA(P)

Member 
(since 2011)

Vice 
Chairman

(from May)

Mr Ronald Liew 
Wing Kong

Member 
(since 2018)

Member
(from May)

Capt Suresh Menon Member 
(since 2016)

Vice 
Chairman

Ms Tan Khiaw 
Ngoh JP

Member 
(since 2015) Chairman Member Member Member

Dr Lena Lee Siow 
Ling

Co-opted Member 
 (since 2018)

Vice 
Chairman Member

Ms Koh Hui-Jian Nominated Member  
(since 2018) Member

Dr Tan Seok Hui Nominated Member 
(since 2018)

Vice 
Chairman 
(from May)

(Research 
Committee 
Chairman)

COMMITTEE MEMBERS 2018/2019
About Us

1 Mr Koh Choon Hui is a Company Director.

2 Assoc Prof Cuthbert Teo Eng Swee is a Senior Consultant and gazetted forensic pathologist at the Forensic Medicine Division, 
Health Sciences Authority.

3 Mr Ho Lon Gee is the Managing Director of Tricor Singapore Pte Ltd.
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Dr Agnes Chang Shook Cheong Member

Dr Alfred Choi Siu Kay Member 

Ms Alice Chua Siow Poh Member 

Dr Alice Seng Seok Hoon Member Member

Mr Alvin Yapp Member

Ms Anna Irene Wong-Yeow Member

Mr Brendon Yeo Member

Dr Chan Chee Hoe Member

Mr Chan Eng Thai Member

Ms Chang Rui Hua Member

Dr Cheung Hoi Shan *

Dr Chung You Jin Member (from Sep)

Assoc Prof Daniel Fung Shuen Sheng PPA(G) Member *

Capt David Eliathamby Member

Mr Gwee Lian Kheng BBM Member

Mr Harry Chua Chin Nam Member

Dr John Elliott PBM Member*

Dr Justin Lee * (from Apr)

Dr Kevin Koh Tse-Chung Member

Mr Koh Beng Liang Member (from Jul)

Supt Koh Tee Meng Member 

Mr Koh Yeong-Kheng Member

Dr Lee Jee Mui Member

Mr Lee Nian Tjoe Member (from May)

Mr Lim Chun Shuang Member (from May)

Dr Lim Hwee Leng Advisor 

Mrs Mae-Lim Hoon Ann BBM Member Member

Mr Mohd Khairunan Bin Ali PPA(G) Member

Dr Neera Gupta Member

Mr Ning de Guzman Member

Dr Ong Bee Ping PPA Advisor 

Mrs Pek-Quek Swee Hee Member

Mr Philip Tan Seng Leong BBM Member

Prof Phua Kong Boo Member Advisor 

Dr Quah Saw Han *

Dr Regina Lee Wan Peng Member

Dr Selina Tang * (from Oct)

Dr Stephanie Leonard BBM Advisor

Ms Susan Verghese BBM Member Member

Prof Tan Cheng Lim4 PPA(P) Advisor 

Mr Thomas Ting Member

Dr Warren Lee Wei Rhen Member

Asst Prof Wernmei Yong Ade Member

Capt Yang Siew Observer

Ms Yap Bee Cheng Advisor 

Mr Yeo Khee Gee PBM Member Member

Mr Yew Hang Meng PBM Member Member

* A member of the Research Committee.
4 Prof Tan Cheng Lim passed away in Jan 2019.
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Our Work



Grouping of Service Centres
A centre grouping exercise took place in September 2017, which saw our service centres 

regrouped into six centre groupings. This allows Children’s Society to optimise our resources 
while we achieve better synergy and better articulation of outcomes. 

The six centre groupings are as follows:

The programmes and services are run by our

12 service centres islandwide
offering services in the four categories of Vulnerable 

Children and Youth, Children and Youth Services, Family 
Services, and Research and Advocacy. 

In 2018, 

78,433 children, youth and families
in need benefited from our comprehensive range 
of programmes and services aimed at addressing 

different needs.

Family 
Services

Youth 
Development

Children and 
Youth Services

Children 
in Care

Children 
Development

Research and 
Advocacy



Key Programmes and Services

Key Service Features

Children and 
Young Persons 
Home (CYPH)

Safe and Strong 
Families - 

Reunification 
Service (SSF-R)

Ensure safety and promote the well-being 
of vulnerable children and youth

Functional 
Family Therapy 

(FFT)

Trauma-focused 
Cognitive 

Behavioural 
Therapy  
(TF-CBT)

24/7 
Residential 

care

Intensive 
home-based 

coaching

Casework 
and 

counselling

Family 
bonding 
activities

Family-
focused 

interventions

Psychological 
interventions

SSFR @  
Children’s Society

Sunbeam Place @ 
Children’s Society

CHILDREN IN CARE
209 beneficiaries reached

Our Work

SINGAPORE CHILDREN’S SOCIETY
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X-Factor Finale 2018 
On 2 July 2018, Sunbeam Place @ Children’s 
Society held the annual X-Factor Finale. Seven 
teams performed items ranging from singing and 
dancing to playing the guitar. A total of 29 family 
members, teachers and stakeholders were invited 
to watch and support the residents performing.

Camp V-Nest 
Eight staff members from Sunbeam Place @ 
Children’s Society facilitated Camp V-Nest 
on 3 and 4 September 2018 during which 
they shared values such as appreciation, 
patience and peace to the participants. 
The two-day event saw 24 children aged 
7 to 14 participating in activities such as 
team games, Clip ‘n Climb (rock climbing), 
MasterChef lunch and skit performances.

Children’s Day Carnival
On 5 October 2018, a Children’s Day Carnival 
was organised to allow the residents to bond 
with their family members. Staff members 
created various game booths for family 
members to play together. A total of 52 
residents and 34 family members attended 
the event. 

Home Retreat
A total of 50 residents and 25 staff members 
attended the annual Home Retreat at D’ Resort 
on 19 and 20 November 2018, and spent the day 
at the Wild Wild Wet water park and bowling at 
Orchid Bowl before treating themselves to pizzas 
for dinner. They continued with their bonding 
sessions after returning to their rooms to play 
board games and watch movies. 

We provide a continuum of programmes and services for children and youth in need of care and protection.

Our Society operates a residential care service for children who have been abused, severely neglected, or 
face severe family crises. Sunbeam Place @ Children’s Society is a gazetted place of safety, that provides 
the care and protection for some of these children in Singapore, outside of their homes. We also run the 
Safe and Strong Families – Reunification (SSF-R) service, which is spearheaded by the Ministry of Social 
and Family Development (MSF), to help children and young persons in out-of-home care be reunified 
with their birth families, in a safe and timely manner.

Here are some fun activities and memories the residents, families, staff and well-wishers of Sunbeam 
Place @ Children’s Society shared in 2018.
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Our Work

Children Outreach @  
Children’s Society

Student Service @  
Children’s Society

Youth Service @ 
Children’s Society

TWP @  
Children’s Society^

CHILDREN AND YOUTH 
SERVICES
3,166 beneficiaries reached

Key Service Features

Provide assistance and/or support to 
children and youth at risk

^Children Service @ Children’s Society and TWP @ Children’s Society merged to form Community Services & 
Programmes @ Children’s Society in December 2018.

Enhance 
psychosocial 
well-being 

and imparting 
life skills

Rehabilitate 
and 

encourage 
youth to work 

towards a 
crime-free 

and prosocial 
lifestyle

Provide 
support 

for school 
placement 

and/or work 
towards 

achieving 
regular school 

attendance
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Provide support for school placement and/or work towards achieving regular 
school attendance

Enhance psychosocial well-being and imparting life skills

Compulsory Education 
Casework

We work with children of primary 
school-going age to ensure that 
they are registered in a national 

primary school and attend school 
regularly.

Pre-school Outreach
We reach out to children from 

disadvantaged backgrounds, aged 
between 3 and 6, to facilitate their 
enrolment into a pre-school. We 

also support the family and children 
to work towards achieving regular 

school attendance. 

Project Relate 
We conduct parenting and coaching workshop for 
inmates and their family members. We also provide 
skills-based training to encourage contact during the 
period of incarceration.

said that Project Relate helped them 
maintain or improve relationships 
with their family members.

According to results from Focus Group 
Discussions conducted with some of the inmates,

4 5OUT 
OF

inmates

Programme Evaluation
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Appropriate Adult Scheme for Young Suspects 
The Appropriate Adult Scheme for Young Suspects trains staff members 
and volunteers, and matches them to support young suspects who need 

to attend law enforcement interviews. These young suspects are aged 
between 7 and 16.

Project Light 
We reach out to children aged 7 to 12 who have been affected by parental 
incarceration and aim to nurture the children’s cognitive, social and 
emotional well-being by providing tuition, befriending, family bonding 
activities and casework and counselling.

The programme has helped me with my school work. I also meet two 
befrienders two times a month. I am happy because I learnt to be kind and be 
a good girl.” 

A 10-year-old Project Light beneficiary

Project LADDER 
We encourage children and their 
incarcerated parents to maintain regular 
contact through the provision of tele-visit 
facilities at the centre. We also provide 
counselling and referrals to community or 
government agencies for these families.

Please keep up the good work that the team is doing as it helped me feel 
relieved and stay positive during my tough time. I believe it will help a lot of 
other families as well.”

Mdm Alice
Project LADDER beneficiary

Vulnerable Witness  
Support Programme 
The Vulnerable Witness Support 
Programme trains staff members and 
volunteers to support vulnerable child 
witnesses or victims who need to attend 
hearings at State Court or the Family 
Justice Courts.
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Our social service practitioners also work closely with the youth, their families and support systems to 
rehabilitate and encourage the youth towards a crime-free and prosocial lifestyle. We undertake two 
youth-at-risk portfolios, namely the Integrated Service Provider (ISP) and Beyond Parental Control (BPC).

Beyond Parental Control (BPC)

BPC Post Screening 
Referral

Cases which require 
further assessment 

after the Pre-
complaint Screening 
stage are referred to 
the Post Screening 

Referral programme.

If the Youth Court orders the youth to 
be placed on Statutory Supervision 

Order, we will provide guidance, 
supervision and counselling for the BPC 
youth and their parents for a mandated 

period of up to 36 months.

BPC Statutory 
Supervision Order 

BPC Pre-complaint Screening
Every Tuesday at the Youth Court, our team of social service practitioners 

screen complaints from parents wishing to pursue the BPC order.

Functional Family 
Therapy

Functional 
Family Therapy 
is a diversionary 
programme that 

aims to assist youth 
and their families 

without resorting to 
the Juvenile Justice 

system or BPC.

Parents are critical in moderating 
the behaviour of wayward children. 
Hence, the Youth Court mandates 
parents whose children are under 

the BPC Court Order to attend 
counselling sessions at the Centre.

Rehabilitate and encourage youth to work towards a crime-free  
and prosocial lifestyle

BPC Investigation
The portfolio focuses 

on assessing the youth’s 
socio-emotional states, risk 
and protective factors as 
well as home and school 
environments. Following 

these assessments, 
relevant recommendations 

and rehabilitation 
plans are presented in 

comprehensive reports to 
the Youth Court Judge, 
who will then make the 

relevant and appropriate 
Court Order.

BPC Parents 
Mandated Order 

The above process shows only the Society’s involvement in the BPC system. There are other alternatives which are not 
reflected here as these are not within the purview of the Society.
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Integrated Service Provider (ISP)

ISP 
Triage 
System

It involves a social service 
practitioner, termed ‘triage 
officer’, who will interview 
the young person and his/
her caregivers. Information 
gathered on their social 
background, risks and needs, 
together with the police 
investigation, will assist in 
forming decisions on the 
appropriate response to the 
young person’s offending 
behaviour.

From 1 April 2018, the Ministry of Social and Family Development (MSF) has revamped the 
provision of services to young offenders and at-risk youth to be centralised at nine youth work 
organisations called Integrated Service Providers. We are the appointed ISP for region 1 where 
we serve residents in the Bishan, Toa Payoh, Novena, Rochor/Kallang, Central and Bukit Merah 
areas. We provide 3 core and 2 specialised programmes.

ISP Guidance 
Programme

It is a six-month 
diversionary programme 
for youth offenders who 
commit minor offences.

It is a six-month structured 
programme targeted at 
youth below 21 years of 
age arrested for drug 
consumption for the first 
time. It is implemented 
to complement the urine 
supervision regime by 
introducing casework and 
counselling components.

ISP Streetwise 
Programme

It is a six-month gang 
intervention programme for 

youth who are associating with 
gangs. Depending on the risks 

and needs of the youth, the 
programme may be extended 

for up to an additional six 
months.

ISP Youth 
Enhanced 

Supervision

It is a 12-month support programme provided by ISPs 
for students at risk of dropping out of school and 
youth who are out of school. Depending on the needs 
of the student, the programme may be extended for 
an additional 12 months. It aims for the beneficiary to 
remain in or return to school, or be engaged in work 
skills training or employment.

ISP Enhanced 
STEP-UP

The above process shows only the Society’s involvement in the ISP system. There are other alternatives which are not 
reflected here as these are not within the purview of the Society.
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Our Work

Support and develop 
children with the 

aim of pre-empting 
social problems and 

delinquency

Children Service @ 
Children’s Society^

JYC @  
Children’s Society 

(DEN @ JYC)

Student Care @ 
Children’s Society

Student Service @ 
Children’s Society

CHILDREN 
DEVELOPMENT
7,038 beneficiaries reached

Key Service Features

Community-
based 

programmes

Centre-based 
programmes

Provide a 
listening ear 
to children

Casework and 
counselling

Information 
and referral 

services

^Children Service @ Children’s Society and TWP @ Children’s Society merged to form Community Services & 
Programmes @ Children’s Society in December 2018.
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Centre-based programmes

KidzBEAM @ Bedok 
KidzBEAM is a group work programme that aims to boost social-
emotional learning in children aged 7 to 8 years old.

showed improvements in their total scores in terms 
of their knowledge and attitudes of the 7Cs of 
resilience. The programme improved participants’ 
knowledge of and attitudes toward skills that 
promote resilience. Participants showed a noteworthy 
increase across various aspects of resilience. The 7Cs 
are competence, confidence, connection, character, 
contribution, coping and control.

86%
of 

children

Programme Evaluation

KidzSHinE @ Bedok 
KidzSHINE is a group programme that aims to equip children with 

skills to increase their resilience.

Reach 
Reach is a drop-in service for children aged 9 to 12. Members drop in at 
the centre to use the facilities, and receive guidance and mentorship from 
our staff members.

SPARK 
Spark encompasses programmes and activities that involve intentional 
engagement and development of our children. It is facilitated through 

interest groups, camps and voluntary work.

Student Care (Group reading, Number Ninja, VISTA) 
Student Care provides afterschool caregiving support to primary school 
students. Our staff at Student Care @ Children’s Society provide a 
listening ear to children who are facing challenges and need someone to 
talk to. Social service practitioners are also deployed to assist children. 
In 2018, in our continuing efforts to provide a holistic support to our 
students, we have consolidated all our social-emotional learning, values, 
interests and skills-based programmes and efforts under the umbrella 
programme called VISTA (formerly known KidzREACH @ Henderson). 

The centre is really helping me in terms of taking care of my child, be it 
in academics or diet. I am glad the centre is also updating me in terms of 
my child’s progress.” 

Mdm Siti Mastura
Mother of primary 3 student

You can see that he is more confident and knows when to voice 
his opinions after joining KidzSHinE @ Bedok.”

Mdm Noridayu Bte Ithnin
Mother of Illyas Haqeem (pictured right)
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Community-based programmes

KidzGO 
KidzGO is an outreach play programme that targets children and parents 
in the community.

KidzPAL 
KidzPAL is a customised psycho-education programme that aims to meet the 

needs of children. It comprises our programmes conducted at KidzBEAM @ 
East Coast Primary School and KidzSHinE @ East Coast Primary School.

Character Development Programme 
Conducted in collaboration with community stakeholders to impart values 
to primary school students, the programme will include a series of life 
skills topics such as Problem Solving Skills, Management of Self-Esteem 
and Relationship Building, as well as focusing on values such as respect, 
responsibility and honesty.

KidzSHinE @ East Coast Primary School
KidzSHinE is a group programme that aims to equip children with skills to 

increase their resilience.

Programme Evaluation

89% of children
showed improvements in their total 
scores in relation to their knowledge 
and attitudes of the 7Cs of resilience.

KidzBEAM @ East Coast Primary School 
KidzBEAM is a group work programme that aims to boost social-
emotional learning in children aged 7 to 8 years old.

showed significant improvements 
in their ability to apply positive 
emotion regulation coping strategies 
to hypothetical problem situations 
after attending the programme.

Programme Evaluation

of children78%
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Being a community touchpoint for children, our centres are in a unique position to 
engage them. Oftentimes, our children would begin to share with us about themselves 
and any difficulties they might be facing. We are then able to intervene with and support 
them, as well as link them up to other resources they might need.

Casework and counselling

Information and referral services

We link families to relevant agencies and resources in the community.

Provide a listening ear to children

Tinkle Friend 
It is a national toll-free helpline and chatline for all 
primary school children in Singapore. It also provides 
support, advice, and information to lonely and 
distressed children, especially in situations when their 
parents or main caregivers are unavailable.

In 2018, 93.7% of Tinkle Friend users reported that 
they felt better after using Tinkle Friend services.

KidzSHinE @ Henderson 
KidzSHINE @ Henderson is a group programme that aims to equip 
children with skills to increase their resilience.

Choo Choo Train
Choo Choo Train is a programme that inculcates moral values in 5 and 6 
year old children to build social graciousness. Four positive moral values of 
respect, honesty, responsibility and compassion are covered.

Programme Evaluation 
We measured children’s responses to hypothetical scenarios (child measure), 
and teachers’ ratings of behaviours related to each value (teacher measure) 
before children attended the programme (pre-test) and after the programme 
(post-test). Children showed significant improvements in scores for honesty and 
responsibility (teacher and child measures) and respect (only child measure).
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Promote positive development in youth, and 
reduce and prevent our youth from engaging 

in risky behaviours

JYC @ 
Children’s 

Society 
(GIG @ JYC)

RoundBox @  
Children’s 

Society

Student Service @ 
Children’s Society

VOX @ 
Children’s 

Society

The Fort @ 
Children’s 

Society

YOUTH 
DEVELOPMENT
11,247 beneficiaries reached

Key Service Features

Our Work

Outreach Reach Programmes 
and services

Casework and 
counselling Unique events
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Outreach

Programmes and services

Reach

Reach is a drop-in programme where members drop in at the centre to use the 
facilities, and our social service practitioners engage in conversations with youth to do 
assessments in a non-intrusive manner. Areas assessed includes family relationships, 
school functioning, child strengths and mental health status.

The staff brought out the best of me when I was at my lowest. They also gave 
me courage to believe in my dreams. They taught me to always stay positive. I 
am so thankful to know them, without them I wouldn’t have made it this far.”

Beneficiary from RoundBox @ Children’s Society

Through a 
mixture of 
social media 
and outreach 
events, our 
social service 
practitioners 
use various 
means to 
reach out to 
youth in the 
community. 

Set up booths in school for the youth to gain awareness 
of our youth drop-in centre (JYC @ Children’s Society)

Uniqlo 
clothes 
distribution 
drive  
(VOX @ 
Children’s 
Society)

Cooking competition (VOX @ Children’s Society)

SPARK 
Spark encompasses programmes and activities that involve intentional 
engagement and development of our youth, and it is facilitated through 
interest groups, camps and voluntary work.

QUEST 
It is a structured youth initiated sports and arts programme clinically 
designed for therapeutic intervention.

SINGAPORE CHILDREN’S SOCIETY
ANNUAL REPORT 2018

30



Project Vantage and Project Vessel
Project Vantage and Project Vessel are platforms for youth to launch 
interest groups and community giveback projects respectively.  
Social service practitioners will then use these platforms to promote 
positive youth development through a mixture of incidental learning and  
structured groupwork. One such programme is the K-Pop programme, 
which aims to explore the themes of self-efficacy and interpersonal trust.

A pre-post evaluation tool was designed based on these themes and 
administered on youth who were part of the structured groupwork session.
The results showed that youth who went through the programme showed 
significant improvements in their confidence and connection scores.

Programme Evaluation for K-Pop Programme

Project CABIN
Started in 1994, Project CABIN is a secondary 
school-based drop-in facility which 
encourages the development of character 
and life skills. CABINs provide a positive and 
conducive environment for youth after school 
hours. This programme allows our social 
service practitioners to reach out to youth 
more effectively as students spend the bulk 
of their time in school.

Besides organising fun-filled activities, the 
social service practitioners also conduct life skills workshops and training courses, as well as 
provide emotional support for students in need.

PEAK 
Leadership and mentorship programmes to empower potential youth 
leaders and enhance their skills while giving back to the community.

Project Catalyst 
Project Catalyst is a 12-session programme that combines 
experiential learning through Brazilian Jiu-Jitsu and 
therapeutic processing using Solution Focused Brief 
Therapy, with the goal of increasing self-esteem primarily 
for beneficiaries with a history of trauma. Within a safe 
and controlled environment, youth learn self-defense 
techniques and are empowered to take control of their 
reactions to situations by formulating solutions for 
challenges faced during the programme.

Programme Evaluation 
For the pilot run, all youth showed improvements 
in their scores on the Rosenberg Self-Esteem 
Scale after attending the programme. According 
to observations made by the facilitators and the 
youth’s social service practitioners, participants 
experienced behavioural improvements in their 
ability to overcome traumatic flashbacks and 
manage aggression.
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The Mettle Challenge
It is a series of static crossfit 

challenges that looks to gather 
the strength of the community 
to help support disadvantaged 

children and youth conquer 
challenges in their lives and reach 

their highest potential.

VOX Fiesta
It is an annual event where 

youth come together to 
organise an event to improve 

the awareness of VOX @ 
Children’s Society in the 

community. 

Casework and counselling

Unique events

Youth with presenting issues that require targeted intervention are helped via youth-
centric casework and counselling in collaboration with family service centres, full-time 
school counsellors, or other community partners.

YouthGIG
It is our annual signature event to give back to the community. Under 

the guidance and mentorship of our staff members, youth help to 
organise, plan and execute the entire project.

It was bittersweet. Despite the challenges, it was meaningful 
to see how a little can make so much of a difference to the 
lives of these elderly.”

Muhammad 
a 13-year-old YouthGIG crew member
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FAMILY SERVICES
1,740 beneficiaries reached

Key Service Features

Our Work

Yishun Family Service @  
Children’s Society

Group work Community 
work 

Financial 
assistance

Information 
and referral 

services

Casework and 
counselling

Promote stable family life and provide financial 
assistance through various programmes and 

services with the aim of helping families in need 
to achieve independence, stability and resilience
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Information and referral services

Casework and counselling

Group work

We provide advice or information to individuals and cases referred by the police and 
government. Members of the public can simply make a phone call to our centre, or walk in 
during our centre opening hours, or email the centre to obtain information and seek advice.

Casework and counselling service is normally provided when individuals or families are in 
crisis or under distress. The services may involve conducting interviews with individuals, 
couples and/or family members, making assessments and carrying out intervention 
plans. The services are provided by trained social service practitioners. 

The goal of the service is to help individuals or families to develop insights into their 
situations, and better problem-solving and coping methods in handling and resolving 
their difficulties. Through receiving the service, individuals and families are helped to 
regain stability and independence. 

Yishun Family Service @ Children’s Society works closely with many vulnerable, low-
income families. Programmes are conducted with the aim of helping our beneficiaries 
achieve independence, stability and resilience.

Project Kindle
Project Kindle aims to motivate single-mothers 
who are facing financial difficulties to improve 
their financial situation and equip them with the 
skills to do so. Mothers are equipped with skills 
and knowledge to improve their financial situation 
while developing genuine relationships in a safe 
and supportive environment. Bearing in mind their 
caregiving needs, our staff members delivered 
engaging workshops for their children while their 
mothers were attending the group work, providing 
respite and a peace of mind to the mothers. 

Programme Evaluation 
According to results from Focus Group Discussions and facilitators’ observations, 
members who participated in Project Kindle were found to have better self-
awareness, greater awareness of financial management techniques and better 
control over unnecessary spending. In addition, they also developed more social 
support seeking behaviours, which is important as many tend to isolate themselves 
from the community. In the follow-ups, it was found that most of the mothers 
managed to secure work six months after the programme and they continued to 
stay in close contact, providing support for one another.

They teach us step by step on how to manage our finances. As we go along the 
way, we follow the steps, we can see the difference in us and in our friends. We 
also refrain from using the money unnecessarily after attending the programme.”

Participant of Project Kindle
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Community work

Financial assistance

We also engage in community work where we network and outreach to different 
community stakeholders and residents, guiding various parts of our community towards 
partnerships and mutual help.

We distribute funds to needy students and families living within the Yishun service boundary.

Children’s 
Camp

Family Day Sunbeam 
Friends Club

Children’s 
Medical 

Fund 
(CMF)

Aims to make quality medical treatment 
accessible to individuals below 20 years old 
who dwell in Singapore, and come mainly 
from middle- and lower-income families, 
and who are suffering from chronic and/or 
life-threatening illnesses. Cases are referred 
by medical social service practitioners from 
government restructured hospitals.

In 2018, a total of $320,481 was disbursed 
to 23 beneficiaries.

Some illnesses supported under CMF are:

• Chronic Kidney Disease
• Rare Immunodeficiency Condition
• Chronic Lung Disease 
• Multiple Sclerosis 
• Neurogenic Bladder
• Severe hearing loss
• Ornithine Transcarbamylase Deficiency

The Straits 
Times School 

Pocket Money 
Fund

Casework 
Fund 

SINGAPORE CHILDREN’S SOCIETY
ANNUAL REPORT 2018

35



Advocacy & 
Public Education 

Department

Student Service @ 
Children’s Society 

Research 
Department

TWP @ 
Children’s 
Society^

RESEARCH  
AND ADVOCACY
54,812 beneficiaries reached

Our Work

Key Service Features

Provide psycho-education skills and 
carry out research and advocacy work to 
promote the well-being of children, youth 

and families

Prevent child 
abuse and 

neglect

Enhance 
social-

emotional 
well-being

Build a 
research 

culture and 
conduct 
research 
studies

Create 
awareness 

and advocate 
for changes

^Children Service @ Children’s Society and TWP @ Children’s Society merged to form Community Services & 
Programmes @ Children’s Society in December 2018.
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Enhance social-emotional well-being

We conduct programmes and services to enhance the social-emotional well-being of our 
children and youth.

We conduct programmes and services to prevent child abuse and neglect.

Storm Riders 
It is an anger management intervention programme for children from 
primary three to five. They learn effective communication, emotional 
management and regulation techniques, as well as positive conflict 
resolution skills.

Bully-Free 
The Bully-Free Programme aims to promote 
a safe and supportive culture in schools with 
a zero tolerance stand towards bullying. In 
addition, our work aims to raise awareness 
on the topic among children, youth, parents, 
teachers and social service practitioners 
through talks, workshops, camps, campaigns 
and roadshows.

Talks, Workshops and Programmes  
Children’s Society promotes the well-being of children and youth 
through talks and workshops conducted in a fun and experiential 
manner. Our programmes for children and youth are designed to 
meet their socio-emotional needs. We also conduct programmes 
to impart knowledge and skills to parents to better manage their 

children, which in turn promotes the overall well-being of children, 
youth, parents and families.

Prevent child abuse and neglect

Child Abuse and Neglect Prevention Talk 
It is a talk that provides an overview of the four types of child abuse and 
neglect, and allows participants to gain deeper insights into the topic. 
These include recognising the signs, symptoms and impact of abuse, as 
well as strategies on the management of suspected abuse cases.
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Validation of Programme Evaluation Tool
A validation of the KidzLive programme evaluation tool was carried out and we 
collected data from 170 children who attended the KidzLive programme from 
September to November 2018. Results showed that our ‘personal safety skills’ scale 
as a whole is reliable, and suitable for use as an evaluation tool for the programme.

Direct Delivery 
to Children
The KidzLive 
programme is 
delivered to 

kindergarten two 
children and it aims 
to empower them 
with body safety 
skills to prevent 

child sexual abuse.

Parents’ Talk
This talk allows 

parents of young 
children to 

understand more 
about child sexual 
abuse and child 

sexual development. 
It also equips them 

with the strategies to 
teach and reinforce 
body safety skills in 

young children.

Teachers’ 
Training Course

This course is 
targeted at  

pre-school educators 
and aims to equip 

them with the 
knowledge and skills 

to deliver sexual 
abuse prevention 
messages to their 

class children.

KidzLive: I Can Protect Myself
This is a programme which imparts body safety 
skills to pre-schoolers. It teaches children how to 
differentiate between appropriate and inappropriate 
actions, and to tell a trusted adult if someone 
behaves in sexually inappropriate ways.

Singapore Children’s Society’s Research Department conducts research on issues 
relating to the well-being of children.

Seven research studies are at various stages of completion. In 2018, we completed 
seven presentations at local and international conferences. Findings are also shared 
through Research Bites, our bi-annual newsletter.

Bullying: Links with Attachment, Friendship  
and Adjustment 
This new study, conducted in collaboration with Yale-NUS College and 
the National Institute of Education, examines the relationship between 
primary school children’s experiences of bullying and their adjustment 
in school. We also aim to find out whether protective factors such as 
children’s attachment to their parents can buffer the negative effects 
of bullying. We started data collection in November 2018.

Build a research culture and conduct research studies
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Compulsory Education Casework Research 
Since 2003, Singapore Children’s Society has worked with families 

whose children do not attend school regularly. Findings from our two 
practice research studies – a review of 206 case files, and 48 interviews 

with our beneficiaries conducted in 2014 – helped us understand our 
beneficiaries and improve our services. Findings showed that children 
who received interventions aimed at improving their attendance had 

better outcomes compared to children who did not receive these 
interventions. Findings were presented at the Inaugural Singapore Social 

Work Practice Research Conference in June 2018, where our poster 
presentation won the top five poster award.

Contact with Inmates Study
Many families face challenges maintaining contact with their incarcerated 
loved ones. To better serve our beneficiaries, we interviewed 11 caregivers 
and 12 children to understand how families experienced the various 
types of contact such as letter-writing and prison visits. Findings were 
presented at the Yellow Ribbon Conference organised by the Singapore 
Prison Service and the Singapore Corporation of Rehabilitative Enterprises 
(SCORE) in September 2018.

The Impact of Cyber Environment on Adolescents
This study, conducted in 2014 in collaboration with the Institute of 
Mental Health, examined the prevalence and impact of different 
types of bullying on 3,319 Singaporean adolescents. We found that 
while face-to-face, traditional bullying was more prevalent than 
cyberbullying, many adolescents experienced both types of bullying. 
Findings, which were presented at the 13th ICCAP conference, have 
informed our bully-free programmes.

Resilience Study
This study aims to determine the prevalence and impact of difficult 

life events experienced by children from low-income families, and the 
protective factors that can buffer the impact of negative life events 

on child outcomes. Data was collected from 2018 to March 2019, 
and preliminary findings showed that difficult life events (e.g., abuse, 

household problems) are common in children from low-income families. 
We also found that social support and children’s ability to manage 
their emotions were protective factors that buffered the impact of 

difficult life events on negative outcomes such as behavioural problems. 
Findings were presented at the 13th International Conference on Child 

and Adolescent Psychopathology (ICCAP) held in Sarawak, Malaysia in 
August 2018 and the 22nd International Congress on Child Abuse and 

Neglect held in Prague, Czech Republic in September 2018.
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Public and Professionals’ 
Perceptions of Child Abuse 
and Neglect

This study aims to find out whether 
public and professionals’ perceptions 
of child abuse and neglect have 
changed over time. Findings from 
this study have been shared at the 
inaugural Social and Family Research 
Network forum in January 2018 and 

the 13th ICCAP conference in Kuching, Malaysia. We also published our findings in a peer-
reviewed journal, Children and Youth Services Review.

Infant Attachment Study 
Together with KK Women’s and Children’s Hospital, we investigated the 
impact of caregiving arrangements on mother-child attachment, child 
temperament, and pre-schoolers’ development. We interviewed 439 first-
time mothers when their children were 4, 18, and 36 months old between 
2007 and 2014. Key findings are summarised in our newsletter “What 
Influences Child Development from Birth to 3 Years Old?”, and detailed 
findings will be shared in our upcoming monograph.

Research Grant 
We encourage local research on children’s issues by providing research 
grants to support relevant studies at undergraduate and postgraduate 
levels. In 2018, $9,452 was awarded to nine successful applicants.

Building a Research Culture
As part of our effort to encourage practitioners to use evidence in 

programme planning, we conducted workshops on writing programme 
concept papers for 71 practitioners from our service centres. We also 

organised two Brown Bag lunch sessions where we presented our 
learning points from conferences we attended. 

To ensure that our research continues to be relevant to practitioners, we 
surveyed 100 Children’s Society staff members to determine the research 

areas that would be useful to practitioners’ work. Based on the survey 
findings, we organised a research retreat to generate ideas for potential 
research studies. A total of 29 researchers, practitioners, and committee 

members attended the brainstorming session in August 2018, where 
lively discussions on potential research topics took place.

Programme Evaluation 
We also work with practitioners to evaluate the effectiveness of their 

programmes. In 2018, we supported the evaluation of 20 programmes. 
Evaluation findings from one such programme, Storm Riders, an anger 

management programme for children, were presented at the at the 
Inaugural Singapore Social Work Practice Research Conference in June 

2018, and the 13th ICCAP in Kuching, Malaysia.
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Singapore Children’s 
Society Lecture
We invite speakers from various fields 
to address issues concerning children, 
youth and their families. This is a 
platform to reach out to professionals 
as well as members of the public.

Create awareness and advocate for changes

Community Outreach Events
Through events such as exhibitions, roadshows and presentations at 

conferences, we aim to create awareness on the prevention of child abuse 
and neglect, as well as to disseminate positive parenting tips to promote 

the well-being of children and youth. Platforms like these allow us to 
exchange information with fellow practitioners, and engage with students 

and members of the public.

Recommendation on Legislation Against Child 
Sexual Abuse Materials
In response to the Penal Code review, we drafted a paper in June 2018 
detailing our recommendation for Singapore’s legislation against child 
sexual abuse materials, or commonly known as child pornography. We 
were subsequently invited to a consultation session with the relevant 
ministries to give our comments on the proposed amendments to the 
Penal Code.

Special Consultative Status Granted by the United 
Nations’ Economic and Social Council (UN ECOSOC)

We were granted the special consultative status by UN ECOSOC in 
August 2018, which enables us to further our advocacy work through 
making written and oral statements at UN events and expressing our 

views on children’s issues, among others. This status is accorded to 
non-governmental organisations whose work is relevant and contributes 
toward the efforts of the ECOSOC, and it gives our Society access to all 

the UN bodies.
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Our Work

OUR SERVICE 
CENTRES 
Children Outreach @ Children’s Society
Children Outreach @ Children’s Society reaches 
out to children who are either not yet registered 
in a school or attending school regularly. Social 
service practitioners work with these children 
and their families and address barriers in order 
to help the children achieve regular school 
attendance. The Centre also supports children 
affected by incarceration by providing tele-
visit facilities for these families and running 
programmes to encourage contact between the 
children and their incarcerated parents. 

Children Service @ Children’s Society^
Children Service @ Children’s Society provides 
preventive and developmental services for 
children aged between 5 and 12. The Centre 
reaches out to these children to inculcate 
values, develop character and teach life skills, 
with the aim of pre-empting social problems 
and delinquency. Through children’s camps 
and programmes such as KidzBEAM @ Bedok, 
KidzSHinE @ Bedok and Choo Choo Train, 
children learn through group activities that 
develop their socio-emotional learning, resilience 
and inculcate positive values. 

JYC @ Children’s Society
JYC @ Children’s Society is a community drop-in 
centre which focuses on engaging children and 
youth meaningfully to develop their strengths, 
build their self-confidence and pre-empt a path 
of juvenile delinquency. Its key objective is to 
promote positive development in children and 
youth and reduce and prevent our children and 
youth from engaging in risky behaviours.

The Centre reaches out to children and youth by 
providing them with a safe, friendly and non-
judgemental environment, as well as by providing 
socio-emotional education. Utilising the 
Developmental Assets Framework, the Centre 
focuses on building assets in children and youth. 
It reaches out to children aged 9 to 12 at DEN 
(Discover, Empower, Nurture) @ JYC and youth 
aged 13 to 18 at GIG (Gain, Inspire, Give) @ JYC.

RoundBox @ Children’s Society
RoundBox @ Children’s Society is a youth 
drop-in centre that aims to promote positive 
development while reducing and preventing at-
risk behaviour. The Centre uses the Sports and 
Arts (SPAR) Framework to reach out to youth in 
a supportive and nurturing environment. Youth 

are ingrained with positive character building 
values such as respect and responsibility, while 
developing skills and interests such as football, 
fitness and jam band.

The Centre also provides platforms for youth to 
showcase their talents through performances 
and friendly competitions. Other events and 
programmes include cooking and rock climbing 
workshops, home cleaning for the elderly, 
leadership programmes and performing at the 
Walk for Our Children event.

SSFR @ Children’s Society
SSFR @ Children’s Society helps children and 
young persons who have been placed in foster 
or institutional care to be reunified with their 
families, in a safe and timely manner.

Student Care @ Children’s Society
Student Care @ Children’s Society is an after 
school care service mainly for primary school 
children who are mostly from low-income 
families, and who are sometimes left at home 
without adult supervision. The Centre provides a 
nurturing environment where children are given 
the opportunities to enhance their emotional, 
intellectual, social and physical development 
through various activities and programmes.

Student Service @ Children’s Society
Student Service @ Children’s Society reaches out 
to youth in secondary schools through Project 
CABIN, a school-based after school drop-in 
programme, and advocates a bully-free culture in 
schools through the Bully-Free Programme. The 
Centre also provides the Tinkle Friend Helpline 
and Online Chat service, which is a national 
toll-free helpline and chatline respectively for 
primary school children in Singapore. It also 
manages the Appropriate Adult Scheme for 
Young Suspects, which includes recruitment, 
training and matching of suitable volunteers to 
support a child undergoing police interviews, 
and oversees the Vulnerable Witness Support 
Programme, which provides support for 
vulnerable children who are providing evidence 
in court.

Sunbeam Place @ Children’s Society
Sunbeam Place @ Children’s Society is a 
residential home and gazetted place of safety for 
children who have been abused and neglected 
and are in need of protection, or whose parents 
are unable to provide proper care.

The children’s welfare, safety and needs are at 
the centre of its care. The Centre provides a 
home-like and loving environment for children 
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and youth aged between 2 and 21. It prepares our 
beneficiaries and their families for reunification 
through casework and counselling. For those who 
are unable to reunite with their families, Sunbeam 
Place @ Children’s Society provides a wide range 
of programmes to develop their strengths and 
skills to help facilitate a smoother transition when 
beneficiaries are discharged from the Centre and 
on their own as young adults.

The Fort @ Children’s Society
The Fort @ Children’s Society is a drop-in centre 
that serves youth aged between 13 and 18. It 
focuses on developing and strengthening their 
skill sets and talents, while building on their 
supportive network and cultivating positive traits. 
The programmes and activities are designed to 
suit the needs and trends of the youth.

Utilising the Positive Youth Development 
Framework, the Centre aims to develop the 
youth’s strengths in the 5Cs – Caring, Character, 
Competence, Confidence and Connection. 
Through its various services, the Centre seeks 
to become a resource hub for the young minds, 
while enriching them with engaging activities 
and providing the youth with a safe, conducive 
and nurturing environment. 

TWP @ Children’s Society^
TWP @ Children’s Society aims to promote 
the well-being of children, youth, parents 
and caregivers through talks and workshops 
conducted in a fun and experiential manner. Its 
programmes for children and youth are designed 
to meet their socio-emotional needs. The Centre 
also conducts training for teachers with the 
objective of imparting knowledge and skills to 
these professionals who have been tasked to 
mould our future generations.

VOX @ Children’s Society
VOX @ Children’s Society is a drop-in centre 
that serves youth aged between 13 and 18. In 
modelling its intervention on the Positive Youth 
Development Framework, the Centre aims to 
impart the 5Cs – Caring, Character, Competence, 
Confidence and Connection – to the youth 
through developmental programmes and sports. 
Youth who require more targeted help will be 
given the necessary support through casework 
and counselling.

Yishun Family Service @ Children’s Society
Yishun Family Service @ Children’s Society 
promotes stable family life through various 
services and programmes, with the primary focus 
of serving families and individuals, and helping 

them to achieve independence, stability and 
resilience. Some of its services include financial 
aid, casework and counselling, information 
and referral services, workshops, camps and 
programmes that focus on helping children in 
need. The Centre also runs Sunbeam Friends 
Club and children’s camps.

Youth Service @ Children’s Society
Youth Service @ Children’s Society undertakes 
two youth-at-risk portfolios, namely the 
Integrated Service Provider (ISP) and Beyond 
Parental Control (BPC). The Centre conducts 
assessment for the youth and their families and 
puts up recommendations to the Police and the 
Youth Court respectively. 

Its social service practitioners also work closely 
with the youth, their families and support 
systems to rehabilitate and encourage the youth 
towards a crime-free and prosocial lifestyle.

OUR DEPARTMENTS
Advocacy & Public Education Department
The Advocacy & Public Education Department 
focuses on initiatives against child abuse and 
neglect, particularly sexual abuse. It also aims 
to create awareness and advocate for the well-
being of children and youth by promoting 
policy changes through letters and feedback to 
government agencies, engaging with the media, 
networking with regional and international 
bodies, and organising the annual Singapore 
Children’s Society Lecture.

Research Department 
Research Department conducts research to shed 
light on issues relating to children, youth and 
families in Singapore. It also supports centres’ 
efforts in programme evaluation, building a 
research culture, and working with stakeholders 
to translate findings into practice. Research 
findings are published in journals, monographs 
and bulletins, and are presented at appropriate 
platforms to inform services.

^Children Service @ Children’s Society and TWP @ 
Children’s Society merged to form Community Services & 
Programmes @ Children’s Society in December 2018.
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Our Volunteers, Donors and Staff



Singapore Children’s Society owes much 
to the dedication and commitment of 
our volunteers and donors, who strive to 
make a difference in the lives of children 
in need. Let us not forget our staff who 
at times, go beyond the call of their 
duties to bring smiles to their charges.

Some individuals have contributed for 
almost a lifetime while some corporate 
partners choose to support specific 
projects. Through a diverse range of 
activities, staff, volunteers and donors all 
come together to protect the physical, 
mental and emotional well-being of 
our children. This brings about real and 
lasting changes, not only for the children 
and youth, but also for their families.

In 2018, 

47 awards were 
conferred to
individuals and 
companies 
who have contributed to 
the Society.



RUTH WONG AWARDEE 2018
MR KURT WEE CHORNG KIEN

Our Volunteers, Donors and Staff

Mr Kurt Wee Chorng Kien joined Singapore Children’s Society as a 
member of the Executive Committee in 2007. Since 2008, he has been 
the Chairperson of the Appeals Standing Committee. He is also a member 
of the Awards, Crisis Management, Investment, and Remuneration and 
Human Resource Committees.

Mr Wee is a firm believer that children are 
our future. Under his leadership, Children’s 
Society’s fundraising department’s income grew 
tremendously and new fundraising projects, 
including the 1000 Enterprises for Children-in-
Need and 1000 Philanthropists programmes, 
were implemented. Through Mr Wee’s business 
associates, he has been instrumental in bringing 
in numerous companies to engage Children’s 
Society in corporate social responsibility 
programmes and fundraising initiatives. Since 
he took on chairmanship in 2008, he has helped 
to raise about $106.8 million in donations for 
Children’s Society.

Mr Wee has shown tremendous support to 
Children’s Society’s fundraising staff and his fellow 

volunteers. He has always offered his valuable 
time to meet staff to discuss about important 
fundraising matters. His experience in business 
and contact with key people in the industry have 
been a great asset to the success of Children’s 
Society’s various fundraising campaigns. 

Mr Wee is an investor in various fields of 
biotechnology and is the CEO of Celligenics Pte 
Ltd. He is also the President of the Association 
of Small and Medium Enterprises and Council 
Member of the Singapore Business Federation.

For his exceptional leadership and years of 
dedicated voluntary service, Singapore Children’s 
Society is honoured to bestow the distinguished 
Ruth Wong Award on Mr Kurt Wee Chorng Kien.

Mr Kurt Wee 
Chorng Kien receiving 
the Ruth Wong Award 
from Guest-of-Honour 

Mr Desmond Lee, Minister 
for Social and Family 

Development & Second 
Minister for National 

Development.
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CONGRATULATIONS TO THE RECIPIENTS 
OF SINGAPORE CHILDREN’S SOCIETY 
AWARDS 2018

Our Volunteers, Donors and Staff

Ruth Wong Award

 ▸ Mr Kurt Wee Chorng Kien

Platinum Award

 ▸ Far East Organization

 ▸ Mr Lee Bon Leong

 ▸ Tote Board

Gold Award

 ▸ 21 Shutters Pte Ltd

 ▸ Agency for Science, Technology and Research (A*STAR)

 ▸ Mr Goh Seau Kang

 ▸ Khoo Chwee Neo Foundation Ltd

 ▸ Lam Research Foundation

 ▸ Noble Group Limited

 ▸ Octava Foundation Limited

 ▸ Resources Freight Pte Ltd

 ▸ Mr Tan Suee Chieh

Silver Award

 ▸ Aetos Holdings Pte Ltd

 ▸ Air Line Pilots Association – Singapore (ALPA-S)

 ▸ Charles & Keith (Singapore) Pte Ltd

 ▸ Crawfort Pte Ltd

 ▸ Exquisite Accomm Pte Ltd

 ▸ Foord Asset Management (Singapore) Pte Ltd

 ▸ Mr Jason Tang Chuan Ann

 ▸ Mr Jonathan Tan Jit Teng

 ▸ Mr Koh Yeong-Kheng

 ▸ Mr Lee Chong Hai

 ▸ Ms Lee Ying

 ▸ Liang Chuan (Y) Pte Ltd

 ▸ Mr Lim Liang Song

 ▸ Ms Lisa Zou Xiang Yun

 ▸ Mothers’ Investments Singapore Pte Ltd

 ▸ Dr Suresh Nair

 ▸ The Coffee Bean & Tea Leaf (S) Pte Ltd

Platinum Service Award

 ▸ Mrs Joanna Ang Mang Lee

 ▸ Dr Lee Jee Mui

 ▸ Singapore Pools (Private) Limited

 ▸ Ms Wong Heng Mui

Gold Service Award

 ▸ Air Line Pilots Association – Singapore (ALPA-S)

 ▸ Capt David Eliathamby

 ▸ Mr Ho Lon Gee

 ▸ Dr Lena Lee Siow Ling

Silver Service Award

 ▸ Ms Adora Tan Shi Ying

 ▸ Ms Ak Chor Hoon

 ▸ CAMP CHALLENGE

 ▸ Mr Dylan Yong Ze Quan

 ▸ Ms Jennifer Quong Kit Man

 ▸ Ms Lauren Yao

 ▸ Mr Linus Ow Jun Kai

 ▸ Mr Ronald Liew Wing Kong

 ▸ Mr Wong De Ming

Inaugurated in 1982, the annual Singapore Children’s Society Awards 
formally recognises the dedication and generosity of the many 
volunteers and donors whose contributions have helped build a better 
life for the children under our care. In 2018, 47 awards were conferred to 
individuals and companies who have contributed to the Society.
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Here are more voices from our volunteers, 
staff, partners, children, youth and their 
families on our programmes and services.

HEAR WHAT THEY SAY
Our Volunteers, Donors and Staff

Istana, sang at the RC Lunar New 
Year celebrations before Minister 
Desmond Lee, as well as our very 
own Singapore Children’s Society 
Awards. 

His self-confidence soared and his 
leadership skills began to show 
forth. When he was in primary 5, 
he worked with two fellow students to organise a 
two-hour water game activity for all the centre’s 
members. It was so well executed that staff 
were impressed by his meticulous planning and 
organisation skills, as he managed the activity 
without staff’s assistance. 

Notwithstanding, there were still several occasions 
when Travis got into mischief within and outside 
the centre, as well as in school. However, with 
each incident, he received staff’s feedback well, 
took it to heart quietly and he was seen trying to 
change for the better each time. 

Today, Travis is a fine young teenager, confident 
and ready to explore the world and greet its 
challenges, with a keen mind and intellect. He 
has grown to be responsible and motivated in 
his studies, and an incredibly respectful and 
dependable member of GIG @ JYC, the youth 
wing of JYC @ Children’s Society. 

We are simply excited to see how much more he 
would progress in the years to come with us. 

The Boy Who 
Grew Into a 
Fine Young 
Man
Travis Sim joined 
DEN @ JYC, the 
children’s wing of 
JYC @ Children’s 
Society, in early 
2016 when he was 
in primary 4. He had a 
reputation as the boy who 
often got into mischief and had mixed around 
with older youth with questionable influence. He 
settled into our drop-in service very quickly and 
became a regular member. 

Travis was considered a model child, someone who 
is respectful, helpful, and abides by all the rules in 
the centre. However, he was quiet, and responded 
mainly via shaking his head or shrugging his 
shoulders. Over time, he blossomed into a more 
vocal and participative youth who was active in the 
centre’s singing and dancing interest groups. 

With the opportunities to perform in public, 
alongside staff members’ encouragement and 
support, Travis emerged from his quiet shell and 
blew us away with each performance. He danced 
hip-hop for the former President Tony Tan at the 

tasks independently and 
is ‘Confident’ in leading 
members in the VOX 
K-Pop dance group, 
‘Divergence’. Selina is 
also able to build more 
meaningful and positive 
peer relationships in 
VOX, improving her 
‘Connection’ among 
youth. She also 
participates in projects 
that give back to the 
community. 

Selina was also awarded the ‘Character Youth 
Award’ in November 2018 as staff and youth 
members of VOX had voted for her win.

Recipe for Building Self-confidence
Selina Tan, 15, joined VOX @ Children’s Society 
two years ago. Being an active member of VOX, 
Selina has continued to thrive in her 5Cs under 
the developmental assets of the Positive Youth 
Development (PYD) Framework.

Looking back, when Selina first joined VOX, she 
would usually shy away from taking on roles, 
initiatives and responsibilities. Also, she would 
occasionally have small disagreements with the 
other youth members.

However, with the engagement work and 
encouragement given to Selina by social 
service practitioners in VOX, Selina has learnt to 
overcome and cope with the challenges that she 
once faced. Today, Selina is able to undertake 
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Our belief as pre-school 
educators in TPBC Kindergarten 
is that all children deserve to 
grow up in a healthy, safe, loving 
and nurturing environment.

We appreciate the partnership 
we had with Singapore Children’s 
Society in August and September 
2018. They conducted KidzLive 
sessions with our 6-year-old 
children on how to protect 
themselves from sexual abuse.

Our educators were also equipped 
with the knowledge pertaining to 
body safety and self-protection 
skills. Through the training 
sessions, there was greater clarity 
on our role in the management of 
suspected child abuse cases. The 
sessions went well.

Thanks to the trainers who were 
lively and engaging, and made 
the activities interactive. At the 
end of the workshops, we put 
what we had learnt into practice 
by forming groups to plan 
lessons and role play.”

Mrs Linda Lim 
a pre-school educator from TPBC 
Kindergarten

I like 
VISTA because 
I learn about 
feelings. I know feelings includes 
being happy, scared, sad and 
angry. It is ok to have feelings. I 
tell the teachers (in Student Care 
@ Children’s Society) when I am 
feeling sad, angry and scared.”

Muhammad Rafiqul, aged 8, a 
beneficiary of Student Care 
@ Children’s Society

John became more focused and learned how to 
manage anger in an effective manner. Through 
sheer determination and hard work, John started 
taking part in adult category races 
and began to make podium wins 
regularly. Today, John dreams of 
becoming a national runner 
and a PE teacher so he can 
share the joy of running with 
others. 

*Name has been changed 
to protect the identity of our 
beneficiary. 

Channelling His Energy Into Chasing 
His Dreams 
Angry, lost, and impatient. Those were words 
used to describe John* when he was introduced 
to RoundBox @ Children’s Society. John 
struggled with his self-identity and lacked 
guidance since his mother, the sole breadwinner, 
had to work long hours to support John and his 
sister. It was in RoundBox that he discovered 
his passion for long distance running, which 
changed his attitude toward life. Incorporating 
clinical intervention through the sport of running, 
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Volunteering at VOX @ Children’s Society has, so 
far, been a very enjoyable and insightful experience. 
Every week that I drop by VOX since I started 
volunteeering three months ago, I learn a little bit 
more about the youth here and how bright they are. 
I have seen how independent, accepting, respectful 
and active these youth are in their self-organised 
dance, badminton and basketball activities, their 
daily cooking and baking sessions in the kitchen, 
and the conversations we have had together. 
Volunteering with youth is still a relatively new 
experience for me, so in some ways, these youth are 
teaching and helping me as much as I am helping 
them. Further, with the help of the social service 
practitioners here sharing their experiences and 
advice, volunteering has allowed me to understand 
youth better and hopefully be a better confidante 
for them. I am very much looking forward to more 
experiences here at VOX.”
Ms Zuyin, a volunteer at VOX @ Children’s Society

A 
female 

resident showing 
her appreciation 

towards Ms Angeline 
Ong, Case Worker, 
Sunbeam Place @  

Children’s 
Society

“The SSF-R programme 
has helped my family a 

lot. Previously my house 
was unliveable and there 

was nothing that any of us 
can do. At times I could 

not enter my house due to 
the hoarding or things will 

fall when I return home. 
Ms Gloria worked with 

my network and a lot of 
professionals to help us 

clean up the hoarding in my 
house, so that I can work on 
selling my matrimonial flat 
and work towards having 

my children back. We have 
been separated for 12 years. 
At times, I did not have face 
to ask my relatives for help, 

but the programme has 
allowed me to understand 
my role as a father and the 

roles of my network, so that 
I do not feel so embarrassed 
when I need to ask for help.”

Mr Loke, father of two, 
thanking Ms Gloria Ng, Senior Social 
Worker, SSFR @ Children’s Society
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Ms Poh Lin treats me very 
well. Every time I don’t go to 
school, she will ask me why and 
encourage me to go. She will ask 
about my difficulties in school 
and even tell me the exam date 
and activities during the extended 
period I missed school. There was 
one occasion she joined my friend 
and I for a project discussion and 
she even sent me home after that 
before going back to work. She 
also rewarded me each time I went 
for my PSLE exam paper.”

Frankie Suan, a beneficiary of Compulsory 
Education Casework thanking Ms Foo 
Poh Lin, Counsellor, Children Outreach @ 
Children’s Society

Vivyan helped me 
understand what my son 

needed so that he can return 
home to me. Jeremy also helped 

my family become closer and 
understand each other better.”

Mdm Meng, mother of a 15-year-old child 
with special needs who benefited from 

the SSF-R programme, thanking Ms 
Vivyan Chee, Senior Counsellor, SSFR 
@ Children’s Society, and Mr Jeremy 

Heng, Clinical Psychologist, SSFR 
@ Children’s Society

2018 was a good year for the team as we managed to enhance and expand on a 
number of our key services for the children and youth.

We revamped both our Bully-Free and Tinkle Friend websites by refreshing the 
content to stay relevant and updating the websites to be more user-friendly.

The Bully-Free Programme team also challenged themselves by embarking on new 
territories by starting a digital campaign named Unmute Daniel.

We also successfully increased our support coverage under the Appropriate Adults 
Scheme for Young Suspects. With the phase two implementation, three more police 
divisions and the corresponding three Central Narcotics Bureau divisions were added 
to the scheme, without compromising on our quality of service.

In addition, we also relocated the team over to the nearby Radin Mas Community 
Club. With the increased space, we were able to add another community youth centre, 
named The Fort @ Children’s Society, to serve the youth residing in the southern part 
of Singapore. We are also happy to share the office space with our 
Research Department colleagues who are always around to assist us in 
our practice.

In terms of outreach statistics, the team also managed to exceed our 
achievements from the previous year. Tinkle Friend saw an upward 
trend for both calls and online chats, with more assembly talks being 
conducted as well. Bully-Free work also managed to reach out to 
more students.”
Ms Ann Hui Peng
Director
Student Service @ Children’s Society
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Facts and Figures



SERVICE STATISTICS
Here is the full list of the number of children, youth and adults we reached out to in 2017 and 2018. 
Please refer to Section 2: Our Work from pages 16 to 43 to find out more what the programmes and 
services entail.

CHILDREN IN CARE
Programmes / Services Centre 2017 2018
Safe and Strong Families - Reunification Casework  
(Individual Worker) ^ SSFR @ Children's Society 4 6

Safe and Strong Families - Reunification Casework (Team) ^ SSFR @ Children's Society 27 34
Safe and Strong Families - Reunification Triage Referrals  
(Individual Worker) ^ SSFR @ Children's Society 9 7

Safe and Strong Families - Reunification Triage Referrals (Team) ^ SSFR @ Children's Society 35 9
Sunbeam Place Residents Sunbeam Place @ Children's Society 69 70
Sunbeam Place Ex-residents Sunbeam Place @ Children's Society 88 83

Total 232 209

CHILDREN AND YOUTH SERVICES
Programmes / Services Centre 2017 2018
Compulsory Education Casework Children Outreach @ Children's Society 41 24
Pre-school Outreach Children Outreach @ Children's Society 820 775
Project LADDER Children Outreach @ Children's Society 333 399
Project Light Children Outreach @ Children's Society NA 26

Project Relate * Talks & Workshops Programmes @ 
Children's Society 1 79 47

Appropriate Adult Scheme for Young Suspects Student Service @ Children's Society 467 1,057
iNSPIRE Fund Student Service @ Children's Society 26 NA
Vulnerable Witness Support Programme Student Service @ Children's Society 19 27
BPC BeaconWorks Youth Service @ Children's Society 33 NA
BPC Functional Family Therapy Youth Service @ Children's Society 8 15
BPC Investigation Youth Service @ Children's Society 17 6
BPC Parents Mandated Order Youth Service @ Children's Society 36 66
BPC Post Screening Referral Youth Service @ Children's Society 45 10
BPC Pre-complaint Screening Youth Service @ Children's Society 385 415
BPC Statutory Supervision Order Youth Service @ Children's Society 20 36
ISP Enhanced STEP-UP Youth Service @ Children's Society NA 91
ISP Guidance Programme ^ Youth Service @ Children's Society 39 63
ISP Guidance Programme Family Day ^ Youth Service @ Children's Society 43 NA
ISP Streetwise Programme Youth Service @ Children's Society NA 3
ISP Triage System Youth Service @ Children's Society NA 97
ISP Youth Enhanced Supervision Scheme Youth Service @ Children's Society NA 9

Total 2,411 3,166

CHILDREN DEVELOPMENT
Programmes / Services Centre 2017 2018
Casework and Counselling Children Service @ Children's Society 1 NA 14
Information and Referral Services ^ Children Service @ Children's Society 1 18 29
Centre-based Programme: Children's Camp Children Service @ Children's Society 1 25 NA
Centre-based Programme: KidzBEAM @ Bedok ^ Children Service @ Children's Society 1 41 24
Centre-based Programme: KidzSHinE @ Bedok Children Service @ Children's Society 1 47 49
Community-based Programme: Children's Camp Children Service @ Children's Society 1 28 NA
Community-based Programme: Choo Choo Train Children Service @ Children's Society 1 228 NA
Community-based Programme: KidzGO Children Service @ Children's Society 1 503 74
Community-based Programme: KidzPAL * Children Service @ Children's Society 1 197 54
Community-based Programme: KidzREACH @ Siglap Children Service @ Children's Society 1 20 NA
Outreach JYC @ Children's Society (DEN @ JYC) 88 NA
Reach ^ JYC @ Children's Society (DEN @ JYC) 631 676
Programmes / Services (Spark) ^ JYC @ Children's Society (DEN @ JYC) 313 490
Casework and Counselling JYC @ Children's Society (DEN @ JYC) 10 3
Afterschool Care Programme: Student Care, Group Reading, 
Number Ninja, VISTA ^ Student Care @ Children's Society 55 48

Alumni Club: Sunbeam Friends ^ Student Care @ Children's Society 18 8
Community-based Programme: Character Development 
Programme * Student Care @ Children's Society 20 10

Community-based Programme: Choo Choo Train Student Care @ Children's Society 368 374
Community-based Programme: KidzSHinE @ Henderson Student Care @ Children's Society 73 37
Community-based Programme: KidzREACH @ Jalan Kukoh Student Care @ Children's Society 27 NA
Centre-based Programme: Talks, Workshops and Programmes 
(Adults) Student Care @ Children's Society 11 NA

Tinkle Friend Helpline Student Service @ Children's Society 1,303 1,954
Tinkle Friend Online Chat Student Service @ Children's Society 2,248 3,194

Total 6,272 7,038



* These are Targeted Talks Programmes. 
# These are Public Education Programmes.
^ The service statistics reporting for some programmes/services changed in 2018 resulting in a difference in the 2017 figure.
1 Children Service @ Children’s Society and TWP @ Children’s Society merged to form Community Services & Programmes @ 

Children’s Society in December 2018.
Note: Singapore Children’s Society is committed to reaching out to children, youth and families in need via our range of services. The 
above data includes both primary and secondary services based on our four categories, namely Vulnerable Children and Youth, Children 
and Youth Services, Family Services, and Research and Advocacy.

YOUTH DEVELOPMENT
Programmes / Services Centre 2017 2018
Outreach JYC @ Children's Society (GIG @ JYC) 718 320
Reach JYC @ Children's Society (GIG @ JYC) 1,117 668
Programmes / Services (Spark) JYC @ Children's Society (GIG @ JYC) 1,273 273
Casework and Counselling JYC @ Children's Society (GIG @ JYC) 20 11
Unique Event: YouthGIG JYC @ Children's Society (GIG @ JYC) 31 34
Reach RoundBox @ Children's Society 962 1,122
Programmes / Services (QUEST/PEAK) RoundBox @ Children's Society 652 222
Casework and Counselling RoundBox @ Children's Society 18 46
Unique Event: The Mettle Challenge RoundBox @ Children's Society 150 201
Talks, Workshops and Programmes (Adults) * RoundBox @ Children's Society NA 43
Outreach The Fort @ Children's Society NA 193
Reach The Fort @ Children's Society NA 999
Outreach VOX @ Children's Society 622 554
Reach VOX @ Children's Society 1,709 257
Programmes / Services (Project Vantage/Project Vessel) VOX @ Children's Society 924 436
Casework and Counselling VOX @ Children's Society 30 29
Unique Event: VOX Fiesta VOX @ Children's Society 94 103
Project CABIN Student Service @ Children's Society 5,974 5,736

Total 14,294 11,247

FAMILY SERVICES
Programmes / Services Centre 2017 2018
Casework and Counselling Yishun Family Service @ Children's Society 566 678
Information and Referral Services Yishun Family Service @ Children's Society 674 598
Community Work: Children's Camp Yishun Family Service @ Children's Society 32 33
Community Work: Community Outreach Events # Yishun Family Service @ Children's Society 244 NA
Community Work: Family Day Yishun Family Service @ Children's Society NA 135
Community Work: Sunbeam Friends Club ^ Yishun Family Service @ Children's Society 66 29
Group Work: Project Kindle (Adult) Yishun Family Service @ Children's Society NA 4
Group Work: Project Kindle (Children) Yishun Family Service @ Children's Society NA 9
Financial Assistance: The Straits Times School Pocket Money Fund ^ Yishun Family Service @ Children's Society 175 182
Financial Assistance: Casework Fund ^ Yishun Family Service @ Children's Society 69 49
Financial Assistance: Children's Medical Fund ^ Yishun Family Service @ Children’s Society 29 23

Total 1,855 1,740

Programmes / Services Centre 2017 2018
Child Abuse and Neglect Prevention Talk # Advocacy & Public Education Department 146 39
Community Outreach Events # Advocacy & Public Education Department 270 15
KidzLive: Empowering Children with Body Safety Skills  
(Parents' Talk) * Advocacy & Public Education Department 59 587

KidzLive: Empowering Children with Body Safety Skills  
(Teachers' Training Course) * Advocacy & Public Education Department 104 174

KidzLive: I Can Protect Myself (Children) * Advocacy & Public Education Department 1,434 2,081
Public Forum # Advocacy & Public Education Department 200 NA
Singapore Children's Society Lecture # Advocacy & Public Education Department 281 472
Community-based Programme: Bully-Free Campaign # Student Service @ Children's Society 2,700 4864
Community-based Programme: Bully-Free Parents' Talks * Student Service @ Children's Society 675 51
School-based Programme: Bully-Free Campaign * Student Service @ Children's Society 1,300 4,648
School-based/Cluster-based Programme: Bully-Free Camps * Student Service @ Children's Society 334 323
School-based Programme: Bully-Free Schools' Talks and Workshops * Student Service @ Children's Society 18,372 30,398
School-based Programme: Bully-Free Teachers' Training * Student Service @ Children's Society NA 147
Singapore Children's Forum # Student Service @ Children's Society 298 NA
Community-based Programme: Storm Riders * TWP @ Children's Society1 45 12
Talks, Workshops and Programmes (Adults) * TWP @ Children's Society1 590 1,569
Talks, Workshops and Programmes (Children and Youth) * TWP @ Children's Society1 14,573 9,432

Total 41,381 54,812

RESEARCH AND ADVOCACY

Total Beneficiaries for Public Education and Targeted Talks Programmes 41,460 54,902
Total Beneficiaries for Direct Services 25,060 23,531

TOTAL BENEFICIARIES 66,520 78,433

Programmes / Services Centre 2017 2018

Children's Day Celebration Children Service @ Children's Society1 / JYC @ Children's Society /  
Student Care @ Children's Society / Yishun Family Service @ Children's Society 75 221

Total 75 221

COMBINED EVENT
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Certain re-classifications were made to reflect the 2017 General and Administration expenditure at their gross amounts. This 
expenditure was previously offset against Service Programmes expenditure. The re-classifications were made to enhance 
comparability with 2018’s expenditure figures.

FINANCIAL INFORMATION SUMMARY 

BREAKDOWN OF TOTAL INCOME

Donations

Grants

Others2017

29.5%

10.7%

59.8%
2018

4.9%

31.6%

63.5%

BREAKDOWN OF TOTAL EXPENDITURE

2017 201873.9%72.7%

Service 
Programmes

Fundraising

General and 
Administration

Publicity and
Promotion

11.9%14.1% 12.9%

1.3%

11.5%

1.7%

BREAKDOWN OF EACH INCOME DOLLAR

2017 201874.7%63.5%

Service 
Programmes

Fundraising

General and 
Administration

Publicity and
Promotion

Surplus

13.1%10.0%
12.4% 12.0% 1.3%

-1.1%

1.5%

12.6%

SINGAPORE CHILDREN’S SOCIETY
ANNUAL REPORT 2018

55



AUDITED FINANCIAL INFORMATION 2018
Facts and Figures

BALANCE SHEET

Balance Sheet 2017 
($’000)

2018 
($’000)

ASSETS
Property, Plant and Equipment 597 825
Intangible asset - building use rights 0 1,354
Financial assets - Available-for-sale 14,932 0
Financial assets - FVTOCI 0 8,776
Other assets 1,045 0

Non-current Assets 16,574 10,955
Financial assets - Available-for-sale 24,114 0
Financial assets - FVTOCI 0 1,335
Financial assets - FVTOPL 0 26,728
Other receivables 1,717 1,747
Other assets 235 53
Cash and cash equivalents 46,836 48,057

Current Assets 72,902 77,920
Total Assets 89,476 88,875
FUNDS AND RESERVES

General Fund 62,040 62,799
Other Reserves 3,886 2,343

Unrestricted Fund 65,926 65,142
Appropriate Adults Scheme for Young Suspect -23 0
Children's Medical Fund (CMF) 20,936 20,849
ComCare Fund 10 10
Yishun Family Service @ Children's Society 15 290
Integrated Service Providers – ISP 0 -236
Madam Ho Yun Wai Fund 500 500
Professor S.S. Ratnam Memorial Fund 259 263
Project Light 0 -44
Safe and Strong Families – Reunification (Team) -10 -51
Sunbeam Place @ Children's Society 0 0
The Straits Times School Pocket Money Fund 3 -11
Other Reserves 112 0

Restricted Fund 21,802 21,570
Total Funds and Reserves 87,728 86,712
LIABILITIES

Other liabilities 322 489
Non-current Liabilities 322 489 

Trade and other payables 1,223 1,498
Other liabilities 203 176

Current Liabilities 1,426 1,674
Total Liabilities 1,748 2,163
Total Funds, Reserves and Liabilities 89,476 88,875

Singapore Children’s Society is governed by the Executive Committee, which has overall responsibility for policy 
making and governance. Members of the Committees are volunteers and receive no monetary remuneration for 
their contribution.

Some members of the Children’s Society’s Executive Committee have served for more than 10 consecutive years. 
Members are elected at the Annual General Meeting to serve as office holders on the Executive Committee for a term 
of one year. As it is not easy to find committed volunteers who understand the complexity of the social service sector, 
Children’s Society continuously seeks and identifies suitable volunteers to serve on the Executive Committee. It is 
important to find volunteers who have the right motivations and see it as a privilege to serve and not as sacrifice. Our 
Executive Committee members should be prepared to serve for the long term to ensure continuity and sustainability of 
Singapore Children’s Society.*

The Society has in place a conflict of interest and whistle-blowing policies in its Code of Conduct. All members of 
the Executive Committee and senior management are required to declare their interests annually.

Reserves Policy

Singapore Children’s Society will raise funds to support our current and future services to reach out to more 
children, youth and families in need, up to a maximum of five times our projected future gross operating expenses. 
Such funds do not include funds specified for restricted use.

Auditor: RSM Chio Lim LLP 
Key Bankers: BNP, Credit Suisse, HSBC, DBS, OCBC and UOB
* To meet the requirements of the Code of Governance for Charities and Institutions of a Public Character.
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INCOME AND EXPENDITURE STATEMENT

Income 2017 
($’000)

2018 
($’000)

% Breakdown of Receipts

2017 2018

Donations 11,263 10,794 59.8% 63.5%

Grants 5,576 5,370 29.5% 31.6%

Others 2,008 836 10.7% 4.9%

Total Income 18,847 17,000 100% 100%

Expenditure 2017 
($’000)

2018 
($’000)

% of Total Income

2017 2018

Service Programmes 11,971 12,692 63.5% 74.7%

Fundraising 2,328 2,047 12.4% 12.0%

General and Administration 1,893 2,225 10.0% 13.1%

Publicity and Promotion 287 217 1.5% 1.3%

Total Expenditure 16,479 17,181 87.4% 101.1%

Surplus of Income over Expenditure 2,368 -181 12.6% -1.1%

ANNUAL REMUNERATION OF TOP THREE MANAGEMENT STAFF

Annual Remuneration
Number of Management Staff

2017 2018
$100,001 to $200,000 2 2
$200,001 to $300,000 1 1

Note

Includes basic salary, bonuses, allowances and the employer’s contributions to Central Provident Fund.

None of the Society’s staff are close members of the family of the Chief Executive Officer or Executive 
Committee members.*

None of the three highest paid staff serves in the Executive Committee.*

EXECUTIVE COMMITTEE MEETING ATTENDANCE 2017/2018* 

Name Position Attendance
Mr Koh Choon Hui Chairman 6
Prof Ho Lai Yun Vice Chairman 4
Mr Tan Suee Chieh Vice Chairman 3
Assoc Prof Cuthbert Teo Eng Swee Honorary Secretary 4
Mr Ho Lon Gee Honorary Treasurer 2
Mrs Maria Shiu-Siu Lai Yee Honorary Assistant Secretary 5
Ms Theresa Sim May Ling Honorary Assistant Treasurer 4
Dr Agnes Chang Shook Cheong Member 6
Mr Alex Lee Ka But Member 5
Mr Kurt Wee Chorng Kien Member 3
Assoc Prof Lim Lee Ching Member 5
Mdm Rashidah Bte Abdul Rasip Member 2
Capt Suresh Menon Member 2
Ms Tan Khiaw Ngoh Member 5
Assoc Prof Teng Su Ching Member 2
Mr Ronald Liew Wing Kong Co-opted Member 1
Mr Alvin Yapp Nominated Member 4 (out of five)
Dr Chan Chee Hoe Nominated Member 3
Assoc Prof Isabella Wong Yuen-Fun Nominated Member 4
Dr John Elliott Nominated Member 2
Mrs Mae-Lim Hoon Ann Nominated Member 6

There were six meetings held for the term 2017/2018. The attendance of the meetings are as shown:
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MAJOR DONORS

Facts and Figures

$100,000 and Above
CHILDREN’S CHARITIES 
ASSOCIATION OF 
SINGAPORE
SINGAPORE SOGETSU 
ASSOCIATION
TOTE BOARD

$50,000 to $99,999
AGENCY FOR SCIENCE, 
TECHNOLOGY AND RESEARCH 
(A*STAR)
BULLION PROPERTIES PTE LTD
CAPITAL C CORPORATION
ESTATE OF KOH CHAY YONG
LAM RESEARCH FOUNDATION
NATIONAL SERVICE RESORT & 
COUNTRY CLUB
PECK HAI CHOO PEGGY
SINGAPORE POOLS (PRIVATE) 
LIMITED

$20,000 to $49,999
AIR LINE PILOTS ASSOCIATION 
SINGAPORE (ALPA-S) 
ALL ABOUT ED LLP
CESCO ENVIRONMENTAL 
TECHNOLOGIES PTE LTD
CHARLES & KEITH (SINGAPORE) 
PTE LTD
CHEW GHIM BOK
CHUA KEE TEANG
CITI YMCA YFC
CMA MENTAL ARITHMETIC 
CENTRE PTE LTD
CME GROUP
COMMUNITY SERVICE 
PROJECTS PTE LTD
CONRAC ASIA DISPLAY 
PRODUCTS PTE LTD
ENVY ASSET MANAGEMENT 
PTE LTD
ESTATE OF CHEW SIEW HUA
FOORD ASSET MANAGEMENT 
(SINGAPORE) PTE LIMITED
GYNECOLOGY CONSULTANTS 
CLINIC & SURGERY PTE LTD
HERBALIFE INTERNATIONAL 
SINGAPORE PTE LTD
HO HIN TIN
HOAN BENG MUI DORA
IN MEMORY OF THE LATE GAY 
SIEW CHOO CONNIE 
IPG FINANCIAL SERVICES PTE 
LTD
KOH YEONG-KHENG 
LEE FOUNDATION
LIANG CHUAN (Y) PTE LTD
LIM SOO PENG
MAJMUDAR NISHIT PIYUSH
ODYSSEY THE GLOBAL 
PRESCHOOL PTE LTD
QCD TECHNOLOGY PTE LTD
RECYCLE POINT PTE LTD
ROLANDYEOORGANISATION
SAMIR CHANDRA ARORA
SEED OF LIFE, FERTILITY & 
WOMEN’S CARE MEDICAL 
CENTRE PTE LTD
SPEEDY INDUSTRIAL SUPPLIES 
PTE LTD
STAR UNIVERSE INVESTMENT 
PTE LTD
SURESH NAIR
T T J DESIGN AND 
ENGINEERING PTE LTD
TAN JIT TENG JONATHAN 
TAN KOO CHUAN
TANG CHUAN ANN JASON

TEO SOON SENG PTE LTD
TESA TAPE ASIA PACIFIC PTE 
LTD

$10,000 to $19,999
9 KOI MARKETING PTE LTD
ABWIN PTE LTD
ALTRUS PTE LTD
AMERICAN ASSOCIATION OF 
SINGAPORE
ANG KAY TIONG
ARISE TECH PTE LTD
ASIA EXCEL PTE LTD
ASSOCIATION OF RACEHORSE 
TRAINERS (SINGAPORE)
B&B FOONG PTE LTD 
(MERIDIAN DENTAL CENTRE)
BONAFIDES BEAUTIQUE PTE 
LTD
BROADWAY FOOD CENTRE 
(HOLDINGS) PTE LTD
CHAN HIAN SIANG
CHEE KUM CHONG PETER
CHEE WEE KIONG
CHNG BOON KIAN KELVIN
CHOON BEE MOTOR & CREDIT 
PTE LTD
CHYE FATT PAWNSHOP PTE LTD
CRESTAR ENTERPRISE PTE LTD
DONG DAVID 
DYNA-MAC ENGINEERING 
SERVICES PTE LTD
EARLY YEARS EDUCATIONAL 
SERVICES PTE LTD
FIVE M CONSTRUCTION & 
ENGINEERING PTE LTD
GIACOMO CLERICI
GOH SZE CHENG
GOH WAY SIONG
GRACE OCEAN PRIVATE 
LIMITED
GREAT ALLIANCE
HCS ENGINEERING PTE LTD
HENLY ENTERPRISES CO PTE 
LTD
HO HIE WU
HO LEE GROUP PTE LTD
HONG BEE LAN
HOO YIN YENG
HOTEL GRAND CENTRAL 
LIMITED
HRFC PTE LTD
HSUEN CHOW PTE LTD
HUNG KING CHUNG
IC VISION PTE LTD
ISAAC MANASSEH MEYER 
TRUST FUND
ISOTEAM LTD
KAREXPARTS PTE LTD
KEE SEK HUAT
KHOO CHWEE NEO 
FOUNDATION LTD
KOH CHIAO-JIAN FELICIA
KOH CHUN HSIUNG DANIEL
KOH EE-JIAN 
KOH HUI-JIAN
KOKORO RAMEN PTE LTD
LECO AUTO PTE LTD
LEE WEE BUANG
LEE YING
LENG FEI KAREN
LEONG AUTO PTE LTD
LEOW KIM SIANG
LEOW WEI CHANG
LIM BOON ENG JULIE
LIM CHER CHYE

LIM ENG KHIANG DEXTER
LIM WEI KHENG JACQUELINE
LIM YOCK KEE
LIM YU JIN DESMOND
LINHART GROUP PTE LTD
LOH & TAN PTE LTD
LOKE YUEN KIN RUBY
LONG TIAN CHING
LUA EE LAINE
MARY BERNADETTE 
PHILOMENA LEE
MOHAN K VASWANI
MOK KWONG WENG
MONTREAL PTE LTD
MOTHERS’ INVESTMENTS 
SINGAPORE PTE LTD
NEFFUL SINGAPORE HOLDINGS 
PTE LTD
NET LINK PARTNERS PTE LTD
NG KIM SENG ADRICH
NG LI LING
OH MIN SEN VERNON
OMNI ENGINEERING & TRADING 
PTE LTD
ON SEMICONDUCTOR
OOI YONG SEARN
OVERSEAS ACADEMIC LINK 
PTE LTD
OW LENG SIM ANDREW
PAVILION ENERGY PTE LTD
PAYPAL, INC
PRACTICAL SOLUTION PTE LTD
RED AUTO PTE LTD
RF360 SINGAPORE PTE LTD
RIVERHUB PTE LTD
RSM CHIO LIM LLP
S. CHANDRA DAS
SANCHOON BUILDERS PTE LTD
SEETOW CHEE MUN
SINGAPORE PETROLEUM 
COMPANY LIMITED
SINGAPORE TURF CLUB
SOCIETY OF PROJECT 
MANAGERS
SOH ENG BENG
TAI HING PRIVATE LIMITED
TAI YOCK LIAN
TAN CHEE WEE
TAN CHENG SOO EDDIE
TAN CHOON SENG
TAN WAI KIT BERNARD
TAN WEI AUTO PTE LTD
TAY BUAN CHUAN MICHAEL
TEE TREE INVESTMENTS PTE 
LTD
TENG CHOONG MING
TEO SENG SAN
THE COFFEE BEAN & TEA LEAF 
(S) PTE LTD
THOMSONS ONLINE BENEFITS 
PTE LTD
TOP INTERNATIONAL HOLDING 
PTE LTD
UMW EQUIPMENT & 
ENGINEERING PTE LTD
V3 CONSTRUCTION PTE LTD
VICTORY SHIPPING PTE LTD
VISHAMKAR TIKAMDAS ADNANI
WHY INNOVATION! PTE LTD
WONG HONG CHING
WORLDSHARE PTE LTD
YAP CHIN KOK
YEW HUP HUAT TRADING
YONG MIN YOU
ZHONGGUO REMITTANCE PTE 
LTD

$3,000 to $9,999
AASTAR PTE LTD
ACCELERATE TECHNOLOGIES 
PTE LTD (A*CCELERATE)
ACCESS WORLD LOGISTICS 
(SINGAPORE) PTE LTD
ADMIRALTY PRIMARY SCHOOL
ADVANCE WATERPROOFING & 
CONSTRUCTION PTE LTD

AET TANKERS PTE LTD
AETOS HOLDINGS PTE LTD
ALCO SUNSHADE PTE LTD
ALDRICH OFFICE FURNITURE & 
PROJECTS PTE LTD
ALLSPORTS EQUIPMENT
ALPINE DESIGN & CONTRACTS
ALY ENERGY SINGAPORE PTE 
LTD
AM AEROSPACE SUPPLIES PTE 
LTD
ANBROS INDUSTRIES 
INTERNATIONAL PTE LTD
ANG LAM SOON
ARKEMA PTE LTD
ARUMAARAN S/O MURUGIAH
ASIA POLYURETHANE MFG 
PTE LTD
BAK SOO HA
BAMBANG MOERWANTO
BASECHEM TRADING PTE LTD
BDO LLP
BERNAND LLOYD FERNANDO
BERNARD JEAN SABRIER
BIO-WASTE PTE LTD
BOK LAI YIN HELEN
BORNEO MOTORS 
(SINGAPORE) PTE LTD
BRIAN HOLT GAMBRILL
BROADGATE MANAGEMENT 
SERVICES PTE LTD
C P LIM & PARTNERS LLP
CENTIFORCE INSTRUMENTS 
PTE LTD
CHAI CHIN LOON
CHAN HENG KIAT CUTHBERT
CHAN SEK KEONG
CHAN SHI-EN JOANNA
CHATSWORTH PRESCHOOL
CHEA BENG HAI
CHEAH KIM TECK
CHEN JINGYE
CHEN LIFEN
CHEN WEI KANG KEN
CHENG HONG WING ALFRED
CHEONG SWEE KHENG
CHEW CHEE ENG
CHEW SHIN CHEN PAUL
CHEW ZHI QIN CONNIE
CHIA SENG LENG
CHIA SOO HIEN
CHIA XIN YU
CHIANG SIEW HWA
CHIN FONG METAL PTE LTD
CHOI CHIN FOONG
CHONG CHOONG FEE
CHONG KEEN LOON DAVID
CHONG KWEE LIAN
CHONG LO LAN PEARLYN
CHOO CHEE HOE IVAN
CHOW JOO MING
CHOW PEI PEI CINDY
CHOW WEE TECK
CHU SHWU JYE
CHU WEI HUA
CHUA KENG HOCK
CHUA YONG CHIN
CHUAN KEE TRANSPORT (SG) 
PTE LTD
CHUNG ENG HONG
CHUNG LAI LENG RUTH
CHUNG SEOW LIM
CHUNG SOOK YEE
CITCO FUND SERVICES 
(SINGAPORE) PTE LTD
COE MARKETING (S) PTE LTD
COFCO INTERNATIONAL 
SINGAPORE PTE LTD
COWAY MARINE SERVICES PTE 
LTD
CREDIT AGRICOLE CORPORATE 
AND INVESTMENT BANK
CSK CONTROLS PTE LTD
DABO CORPORATION PTE LTD
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DARWIN DESIGN & 
DEVELOPMENTS PTE LTD
DIEU ENG LUKE
DND HOLDINGS PTE LTD
DNIV SYSTEMS PTE LTD
DR WARREN LEE’S 
PAEDIATRICS GROWTH & 
DIABETES CENTRE PTE LTD
DREDGING INTERNATIONAL 
ASIA PACIFIC PTE LTD
DRISS OUEZZANI
D-RON SINGAPORE PTE LTD
DYNASTY TRAVEL 
INTERNATIONAL PTE LTD
ELEANOR CHEAH @ HSIEH YUN 
HUNG
EMMA II PTE LTD
EPL ALLIANCE PTE LTD
EPS FACADE PTE LTD
ESA ELECTRONICS PTE LTD
ESG FOUNDATION
ESTATE OF WEE AIK KOON
FIDE CARPENTRY WORKSHOP 
PTE LTD
FOO CHECK FOCK
FOO WEN TEH VINCENT
FS CHILLI’S
GLOBAL MARINE 
TRANSPORTATION PTE LTD
GNS STORAGE PTE LTD
GOH AIK SHIN
GOH CHEE TIONG
GOH CHIEW KAI
GOH FU SANG
GOH GWEK SOON
GOH IRENE (MRS IRENE LIM)
GOH JIA LE
GOH JWEE LENG WENDELINE
GOH LI CHING BRIDGET
GOH SECK WEE
GWEE LIAN KHENG
HANNAH NICHOLS
HENG SIEW ENG
HEW OOI LYN
HO LAI MEI
HO LON GEE
HO SOOK YUIN JESSICA
HOE KEE HARDWARE PTE LTD
HOW MENG HOCK
HUANG YU DEVELOPMENT 
PTE LTD
I2R CONSULTING & 
ENGINEERING SERVICES PTE 
LTD
IC RESOURCE PTE LTD
IDD INTERIOR DESIGN PTE LTD
ILBS KOKUSAI FUKUSHI KYOSAI
IN MEMORY OF THE LATE FOO 
SEE HOON
IN MEMORY OF THE LATE WIFE 
OF HENG CHING KIANG
INTUIT
INVESTING NOTE PTE LTD
IOURI VERCHOK
IP SIK MING
JACK INVESTMENT PTE LTD
JFD SINGAPORE PTE LTD
JOHN WHILE SPRINGS (S) PTE 
LTD
JOHNSON & JOHNSON PTE LTD
JONATHAN PFLUG
JPL WONG & CO
JUHEE AN
KAPDE TUSHAR
KEE AIK SENG SIMON
KEE MARINE PTE LTD
KENG VICTOR
KEVIN HANGCHI
KHOO SHIH HUI
KIAN SENG FRESH PRODUCE 
PTE LTD
KOH HO SONG CONTRACTOR 
PTE LTD
KOH LI CHOO
KONG HWA CHAN TRADING 
PTE LTD

KPMG LLP
KRISHAN LAL GIRI
KUAH HSIAN YANG
KUANG YONG AUTO
KUOK (SINGAPORE) LIMITED
KWANG WEE WEN
KWOK KIAN HEE
KWOK WEI CHUNG ISAAC
LAI WEI KIT JASON
LATHAM & WATKINS LLP
LAU OOI SENG
LEE AIK TIONG
LEE HAN CHEW
LEE HONG HWEE
LEE KHOON YONG
LEE KIM SIONG
LEE LAM LEE
LEE SOO HIANG MADELEINE
LEONG WAI LENG
LEONG YING YING JEANNETTE
LI QIANWEN
LIH MING CONSTRUCTION PTE 
LTD
LILLY CENTRE FOR CLINICAL 
PHARMACOLOGY PTE LTD
LIM AH PONG
LIM BAN LAI DENNIS
LIM CHO PENG
LIM CHOR WEE EUGENE
LIM IT FONG
LIM KIAN PENG
LIM KIM HONG MICHAEL
LIM MOI SEW
LIM NANCY
LIM SU-CHING VALENCIA
LIM WEI SING
LIM YOK LEY
LIM ZHI WEI ALEX
LIN YU MING
LIU CHUNG CHI
LOH CHIN HUA
LOH CHWEE CHEW MOORING 
SERVICES PTE LTD
LOKE WENG SENG
LOW ELAINE
LOW HWEE CHUA
LOW KIM SUN
LOW NGEE TONG
LS2 DESIGN CONCEPT
LSW CONSULTING ENGINEERS 
PTE LTD
LUCKY SQUARE PTE LTD
M&L HOSPITALITY TRUST
MACROCOMPONENT (S) PTE 
LTD
MANTEC ENGINEERING PTE LTD
MAP PACIFIC PTE LTD
MARIA CONCETTA RIOLO
MAVENTREE TECHNOLOGY 
PTE LTD
MEGA TECH M&E PTE LTD
META FUSION PTE LTD
METROPOLITAN MANAGEMENT 
SERVICES PTE LTD
MICRON TECHNOLOGY, INC
MM STAR PTE LTD
MOK HON YONG
MUHAMAD AFENDI BIN MD 
YASSIN
MULTI GRACE PTE LTD
MY GYM SINGAPORE PTE LTD
NANYANG PRIMARY SCHOOL
NATIONAL JUNIOR COLLEGE
NEVIGATE COMMUNICATIONS 
(S) PTE LTD
NG CHOR SHEN
NG SAY PENG SAM
NG SEOK LAN
NG YUAN GE BENJAMIN
NPS INTERNATIONAL SCHOOL 
PTE LTD
NTUC FAIRPRICE FOUNDATION 
LTD

NTUC INCOME INSURANCE CO-
OPERATIVE LIMITED
OILCO PTE LTD
ONG BENG WAN
ONG BOON KHER
ONG CHIEW SUAN
ONG HIAN KOON
ONG KEE SING
ONG LEE YUEN ANNA
ONG LIN KUNG LINCOLN
ONG SEOW YONG
ORCHID PARK SECONDARY 
SCHOOL
P TEO ENGINEERS PTE LTD
PAL-LINK CONSTRUCTION PTE 
LTD
PALM BEACH SEAFOOD 
RESTAURANT PTE LTD
PANASONIC SINGAPORE
PANG JEK CHUA
PEC LTD
PHUA LAM SOON
PHUA NGEE BOON
POON & PHAY DENTAL 
SURGEONS PTE LTD
PRACTICAL ANALYZER 
SOLUTIONS PTE LTD
PUA CHEW ENG SALLY
Q N Q ENTERPRISE PTE LTD
QUAH KEE SWEE
QUEK CHIN HOCK
QUEK LISA
RACING WORLD (S) PTE LTD
RENEWAL AESTHETICS PTE LTD
REVEZ MOTION PTE LTD
RICO-A-MONA BRIDAL PTE LTD
ROBERT REES
RUBINA WATCH COMPANY 
(PRIVATE) LIMITED
SATS STAFF ASSOCIATION
SAW HOCK SOON
SEAH BOON PAH MARCUS
SEE CONSTRUCTION & 
TRADING
SEEN JOO COMPANY PTE LTD
SHUQUN PRIMARY SCHOOL
SIEW KHIN WAI
SIGNODE SINGAPORE PTE LTD
SIM HONG BOON
SIM KIM GEOK
SIN CHIH PONG
SINGA RAJU
SIU LAI YEE
SOH WEE HONG
ST DAVID’S SOCIETY OF 
SINGAPORE
STRATEGIC MARKETING (S) 
PTE LTD
SURESAN SACHITHANANTHAN
SWEE BUILDERS PTE LTD
SZE JENG LIANG @ EIMAN 
HAQYM
TAN CHIN TUAN FOUNDATION
TAN EDWIN
TAN HUEY KHIANG
TAN HWEE BIN
TAN JIT SENG JAN
TAN KEN HWEE
TAN KOK LAI
TAN LEE KIANG
TAN MENG HOR FREDDIE
TAN SOON PING DANIEL
TAN SUE HUA
TAN SUEE CHIEH
TAN TECK HONG
TAN YAP PHANG STEVEN
TANG CHIH HAO KELVIN
TANG GARY
TANG SZE EANG SEAN
TAY CHENG POH
TAY THIAM SONG
TEA KUM WAI ANGIE
TEO CHEE HEAN
TEO JEREMIAH

TEO SOON ANN SPENCER
TEOW HANG SENG
THAN CHUNG KIAT
THE LEGO GROUP
THE SHAW FOUNDATION PTE
THEAN CHOW LEONG
THIRD SIGHT PTE LTD
THOMSON SHIN MIN 
FOUNDATION
THONG TECK SIAN TONG LIAN 
SIN SIA
TOA PAYOH SEU TECK SEAN 
TONG
TOH CHEE MENG
TOSHIBA GROUP COMPANIES
TRADE PROMOTERS 
INTERNATIONAL PTE LTD
UNIVERSAL LIGHT
UOL GROUP LIMITED
VINA TITANIA SATIADHI
VIPLAS ENGINEERING PTE LTD
WAN SIOK HONG
WEE SAMUEL
WER1 CONSULTANTS PTE LTD
WESTCON SOLUTIONS PTE 
LIMITED
WING SHIP MARINE SERVICES 
PTE LTD
WING TAI HOLDINGS LIMITED
WOH HUP (PRIVATE) LIMITED
WONG FOO SANG
WONG LAI FONG FELICITAS
WONG NGIT LIONG
WONG POH SWAN
WONG TECK CHEUNG
WONG YEW CHOONG
WOO WENG KONG
WOON BROTHERS 
FOUNDATION PTE LTD
WOON MEI YEN IRENE
WÜRTH ELECTRONICS 
SINGAPORE PTE LTD
YAHYA ABDULHUSSAIN 
LUKMANJI SAIF CHARITY TRUST
YANGZHENG PRIMARY SCHOOL
YAPP MATTHEW
YAU POH YONG
YEO AH YENG
YIP WAI YIN
YITAC(S) PTE LTD
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OUR ACCOLADES
Facts and Figures

Charity 
Transparency 
Awards 2018

CMO-Asia NGO 
Leadership & 

Excellence Award 
2018

Charity 
Transparency 
Awards 2017

Charity 
Transparency 
Awards 2016

President’s Award 
for Social Impact 

2014

Asia Pacific NGO 
Award (3rd Runner 

Up) 2004

NVPC Non-Profit 
Organisation Award 

2004

Singapore Quality 
Class Award 2010

Singapore Prestige 
Brand Award 

(Special Merit) 
2009

NCSS Outstanding 
VWO Award in 

Innovation (Special 
Mention) 2010

UNAS Most 
Outstanding Civic 
Organisation of 

Singapore Award 
1984

UNAS Most 
Outstanding Civic 
Organisation of 

Singapore Award 
1982

Community 
Excellence Awards 

1986
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Advocacy & Public Education 
Department
9 Bishan Place 
#05-02 Junction 8 Office Tower
Singapore 579837
Tel: 6358 0911 Fax: 6358 0936

Research Department
51 Telok Blangah Crescent
#05-01 Radin Mas Community Club
Singapore 098917
Tel: 6276 5077 Fax: 6276 5075

SINGAPORE 
CHILDREN’S SOCIETY
CORPORATE OFFICE
298 Tiong Bahru Road #09-05 
Central Plaza
Singapore 168730
Tel: 6273 2010 Fax: 6273 2013

OUR MICROSITES
 ▸ http://csewdirectory.childrensociety.org.sg
 ▸ http://preventchildabuse.childrensociety.org.sg
 ▸ www.1000e.org.sg
 ▸ www.1000p.org.sg
 ▸ www.bullyfree.sg
 ▸ www.mettlechallenge.com

UEN: S62SS0057G

 www.childrensociety.org.sg

 SingaporeChildrensSociety

 SgChildrenSoc

 SgChildrenSoc

APPROPRIATE ADULT SCHEME FOR 
YOUNG SUSPECTS

Email: aays@childrensociety.org.sg 

CHILDREN’S MEDICAL FUND

Tel: 6753 7331

TINKLE FRIEND

Helpline: 1800 2744 788
Online Chat: www.tinklefriend.sg

GENERAL ENQUIRIES

Email: info@childrensociety.org.sg

OUR SERVICE 
CENTRES 

Children Outreach  
@ Children’s Society
9 Bishan Place 
#05-02 Junction 8 Office Tower
Singapore 579837
Tel: 6358 0911 Fax: 6358 0936

Community Services & 
Programmes @ Children’s 
Society
Block 529 Bedok North Street 3 
#01-570
Singapore 460529
Tel: 6448 6658 Fax: 6448 9896

JYC @ Children’s Society
DEN @ JYC
Block 554 Jurong West Street 42 
#01-349
Singapore 640554
Tel: 6563 0593

GIG @ JYC
Block 552 Jurong West Street 42 
#01-321
Singapore 640552
Tel: 6566 6989 Fax: 6566 6386

RoundBox @ Children’s Society
381 Toa Payoh Lorong 1  
#01-12 OnePeople.sg
Singapore 319758
Tel: 6259 3735 Fax: 6255 7106

SSFR @ Children’s Society
Block 91 Henderson Road
#01-112
Singapore 150091
Tel: 6253 1124 Fax: 6256 9443

Student Care  
@ Children’s Society
Block 129 Bukit Merah View  
#01-174
Singapore 150129
Tel: 6278 7856 Fax: 6278 0191

Student Service  
@ Children’s Society
51 Telok Blangah Crescent
#05-01 Radin Mas Community Club
Singapore 098917
Tel: 6276 5077 Fax: 6276 5075

Sunbeam Place  
@ Children’s Society
28 Hong San Terrace
Singapore 688247
Tel: 6462 3477 Fax: 6462 3371

The Fort @ Children’s Society
51 Telok Blangah Crescent
#05-01 Radin Mas Community Club
Singapore 098917
Tel: 6276 5077 Fax: 6276 5075

VOX @ Children’s Society
Block 44 Chai Chee Street  
#01-108
Singapore 461044
Tel: 6443 4139

Yishun Family Service  
@ Children’s Society
Block 107 Yishun Ring Road  
#01-233
Singapore 760107
Tel: 6753 7331 Fax: 6753 2697

Youth Service  
@ Children’s Society
Block 91 Henderson Road
#01-112
Singapore 150091
Tel: 6253 1124 Fax: 6256 9443

Our service centres are supported by the following departments:


