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@) ABOUT US

President
Halimah Yacob

Mr Teo Chee Hean

OUR MISSION

OUR VISION

OUR CORE VALUES

Vulnerable Children
and Youth

Neglected

We provide fundamental care and
guidance for vulnerable children
and youth and where suitable,
collaborate with families

to provide safe, stable and
permanent care, and with each
child’s best interests at heart.

Supporting, Nurturing and
Inspiring our Children and Youth

We provide value-adding care,
nurture and inspire children and
youth, to complement what their
parents and guardians provide.

Family Services

D sire
families in need by working
together with them.

A Voice for our Children and
their Future

We perform research and
advocacy work to protect and
promote the well-being of children,
youth and their families, as well as
to enhance the usefulness of social
services to children and youth.



SINGAPORE CHILDREN'S SOCIETY | ANNUAL REPORT 2019

CHAIRMAN’S
MESSAGE

2019 was a year of uncertainties. Tensions from

the trade war between the United States and China
resulted in a roller-coaster ride for many businesses.
The months-long pro-democracy protests in Hong
Kong caught all of us by surprise. We also witnessed
the escalation of war threats in the Middle East

and saw numerous countries affected by extreme
weather events due to climate change.

As we enter into a brand new decade, 2020 has
started on a shaky footing. The COVID-19 which was
first reported in December 2019 in China quickly
spiralled into a global pandemic that has engulfed
China and over 190 countries worldwide, including
Singapore. Thousands of lives have been lost and
millions more disrupted, and the economic impacts
from this episode will be tremendous.

As the global COVID-19 situation is still evolving
rapidly, there remains a significant degree of
uncertainty over the severity and duration of the
global outbreak, and the trajectory of the global
economic recovery once the outbreak has been
contained. Taking into account the weaker-than-
expected performance of the Singapore economy in
the first quarter, and the sharp deterioration in the
external and domestic economic environment since
February, the GDP growth forecast for 2020 has
been further downgraded to “-4.0 to -1.0 per cent” by
the Ministry of Trade and Industry.

The theme for our annual
report 2019 is ‘Engaging Lives,
Shaping Realities’, which
highlights the importance of
engaging with donors, partners
and volunteers. Doing so will
enable us to be innovative and
stay ahead of developments in
the charity sector to provide the
best for our beneficiaries.

As Singapore grapples with an unprecedented crisis
posed by the COVID-19 pandemic and the economy
expected to take a beating, Deputy Prime Minister

and Finance Minister Mr Heng Swee Keat announced
a $48.4 billion Resilience Budget and an additional
$5.1 billion Solidarity Budget barely two weeks later,
to help businesses, workers and families cushion the
fallout from the COVID-19 outbreak. More importantly,
these measures were introduced to help preserve and
create new jobs so that livelihoods of Singaporeans
will be protected during the temporary period of
heightened measures to curb the spread of COVID-19.

Both Resilience and Solidarity packages will certainly
be welcomed as we expect to see more families
seeking financial aid, and requiring casework and
counselling services. To address their issues and
meet their needs, we will have to ensure that our
programmes and services remain relevant and
useful. This would only be possible if all of us work
towards continually improving the lives of our
beneficiaries. Hence, the theme for our annual report
2019 is ‘Engaging Lives, Shaping Realities’, which
highlights the importance of engaging with donors,
partners and volunteers. Doing so will enable us to
be innovative and stay ahead of developments in the
charity sector to provide the best for our beneficiaries.

In 2019, Singapore Children’s Society’s calendar was
packed with numerous events and celebrations.

We launched our 29" Project CABIN at Meridian
Secondary School in April. This was followed by the
publication of a picture book, Jun and the Octopus’,
in May as part of our advocacy work in the prevention
of child sexual abuse. In June, 634 beneficiaries

and members of the public took part in the annual
Mettle Challenge at the Singapore Sports Hub. In
October, our Student Care Centre celebrated its 40t
anniversary and our Tinkle Friend service turned 35
in November. More significantly, we wrapped up the
year with our biennial Singapore Children’s Forum,
which provided a platform for children, youth and
adults to discuss issues surrounding the theme

of inequality.

2019 was also a year when we bade an emotional
farewell to two of our long-time volunteers, the

late Dr John Elliott and Mrs Ann Elizabeth Wee,

both of whom passed away in December. Dr Elliott
had delivered our 13" Singapore Children’s Society
Lecture on 12 October, in his last public appearance
before his passing. We have included a tribute in this
annual report to recognise the contributions of Dr
Elliott and Mrs Wee over the last few decades.

SINGAPORE CHILDREN'S SOCIETY,

In terms of finances, our total income in 2019 was
$21.4 million, 25.8% higher than the $17.0 million
in 2018. This is a good performance, especially
when considered against the backdrop of a slower
economy in Singapore. Our total expenditure was
$20.0 million, an increase of 16.2% over 2018.
Going forward, we will continue to explore effective
strategies while expanding relevant services to
meet new demands from children, youth and
families in need.

At our Singapore Children’s Society Awards
presentation ceremony in 2019, we were honoured
to recognise 33 deserving volunteers and donors. |
am grateful to President Halimah Yacob, who gave
her valuable time to grace the occasion. My special
thanks go to Mdm Rashidah Bte Abdul Rasip, our
Ruth Wong Award recipient, for her contribution to
our social service development over the years. | also
wish to thank all the other Award recipients, whose
support had certainly gone a long way in helping us
through a tough year.

In conclusion, | would like to express my deep
appreciation to the Executive Committee and
Standing Committee members, as well as our staff
members for their commitment and good work. |

am also very thankful to our members, volunteers,
donors and well-wishers for their support which saw
us through another successful year. | look forward to
working closely together with all of you even with the
mounting challenges ahead.

L

Mr Koh Choon Hui PJG
Chairman
Singapore Children’s Society
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w Singapore Children’s Society Awards

A total of 33 donors and volunteers were recognised
for their contributions at the Singapore Children’s

Society Awards at Pan Pacific Singapore on 12 June.
President Halimah Yacob was the Guest-of-Honour.

Singapore Children’s Society
AWARDS PRESENTATION

Guest-of-Honour
‘imah Yacob

Mettle Challenge

RoundBox @ Children’s Society held its annual
charity fitness event on 22 June at the Singapore
Sports Hub. The Challenge saw 634 beneficiaries
and members of the public putting their fitness
limits to the test while raising funds for the Society.
Guest-of-Honour was Minister for Social and Family
Development and Second Minister for National
Development, Mr Desmond Lee.
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¥ Walk for Our Children

Over 3,000 participants joined the Society’s
annual fundraising event Walk for Our
Children, held on 28 July at Palawan
Green, Sentosa. Guest-of-Honour was
Speaker of Parliament Mr Tan Chuan-Jin
who launched the 3-km walkathon themed
‘Happy Factory".

4. Free Market Family Fiesta

The Free Market Family Fiesta, organised
by Yishun Family Service @ Children’s
Society, was held on 24 August at the
Chong Pang Community Club. Over 250
beneficiaries came with their families to
select from items donated by well-wishers.
Fringe activities and games that were
organised by PCF Sparkletots Preschool
(Toa Payoh) and ActiveSG (Yishun) kept the
young and old equally entertained through
the morning.
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w Student Care @ Children’s Society’s 40"

Anniversary Celebration

On 5 October, Student Care @ Children’s Society
celebrated its 40" anniversary at its Bukit Merah
centre, and took its guests, including staff, current
students and alumni, on a trip down memory lane.
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w 13" Singapore Children’s

Society Lecture

The late Dr John Elliott, a member
of Children’s Society’s Research and
Advocacy Standing Committee and
advisor to the Research Committee,
took to the podium at the Singapore
Management University on 12
October. He delivered a lecture titled
‘Parenting: Does one size fit all?’
before an audience of close to 200.
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A 4" ASEAN Rural Development and

Poverty Eradication Leadership Award
We were presented the 4" ASEAN Rural
Development and Poverty Eradication
Leadership Award at a ceremony held on

8 October in Nay Pyi Taw, Myanmar. The
Award is presented to non-governmental
organisations and private sector organisations
from each ASEAN Member State for

their outstanding contributions to rural

or community development, and poverty
eradication in their respective countries.

Singapore Children’s Society
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w Tinkle Friend Turns 35
We celebrated Tinkle Friend’s 35' birthday in
November. A special edition of BUZZ e-newsletter
was published on our Tinkle Friend website,
documenting the service’s various milestones and
achievements. A copy of this e-newsletter and a
thank you card were sent to our past and present
Tinkle Friend volunteers, as our way of conveying
our heartfelt appreciation to them.

.
w Charity Gala Dinner

The Charity Gala Dinner took place on 22 November at
the Shangri-La Hotel, Singapore. President Halimah
Yacob was the Guest-of-Honour. The theme was

‘Opening Minds, Changing Lives’.
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A Tribute to Volunteers

In appreciation of the Society’s
volunteers’ hard work and dedication,
they were treated to a sumptuous
buffet brunch followed by a screening
of ‘Maleficent: Mistress of Evil” at
Golden Village VivoCity on 19 October.

A Strategic Planning Meeting
Staff members and the Society’s Executive
Committee members convened at the PARKROYAL
on Beach Road on 16 November to discuss and
formulate the Society’s strategic plans for the next
three years. The strategic plans will be circulated
and communicated to our Committee and staff
members in a Townhall Meeting in 2020.
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w Singapore Children’s Forum
On 30 November, we held the 4" Singapore
Children’s Forum titled ‘Why is it sometimes not
fair?” at the Singapore Management University,
where 194 people participated. The forum
was graced by Assoc Prof Muhammad Faishal
Ibrahim, Senior Parliamentary Secretary for
the Ministry of Social and Family Development
and Ministry of Education. Attendees delved
into the world of 25 children and youth who
shared their perception of what unfairness and
inequality look like, as depicted in a film that
was specially produced for this forum entitled
‘INequality”. The forum concluded with an
interactive discussion between the attendees
and five distinguished guest panellists from
the education, government and social service
sectors regarding the film and issues pertaining
to inequality.

A Charity Transparency Awards
In recognition of the Society’s transparency
and disclosure efforts, we were awarded
the Charity Transparency Awards 2019 on 3
December by the Charity Council.

Tribute to Dr John Elliott and
Mrs Ann Elizabeth Wee

2019 saw the passing of two of our dear
volunteers:

Dr John Elliott was a respected psychologist,
and had served in various committees such
as the Executive Committee, Research and
Advocacy Standing Committee and Social
Work Service Standing Committee from 1974
to 2018. He helmed the Research Committee
for close to 20 years, and guided the Research
Unit through many studies which contributed
to local understanding of issues such as child
abuse and neglect. He was also the speaker at
the 13" Singapore Children’s Society Lecture
where he shared his insights about parenting.

Mrs Wee was the founding mother of social
work in Singapore, and had served in the
Society’'s Executive Committee, Social
Work Service Standing Committee and

the now-defunct Adoption Sub-Committee
from 1963 to 1979. She shared her keen
observations of families during the 2"
Singapore Children’s Society Lecture and
was an ardent supporter of the series.

We appreciate their guidance and friendship.
They will be dearly missed.

Long-time contributors: Both Mrs Ann Wee and
Dr John Elliott at the 2" Singapore Children’s
Society Lecture in 2008, when Mrs Wee was the
speaker and Dr Elliott the moderator.
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ORGANISATION CHART

EXECUTIVE COMMITTEE
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(o It Mr Koh Choon Hui
AN BN g ELY Prof Ho Lai Yun
G BT ELY Mr Alex Lee Ka But

OO TERALCERTCEIE Ms Theresa Sim May Ling
[ El P EE N EIGE ETRA Mrs Maria Shiu-Siu Lai Yee
L ERPEHE A NCERTE @ Mr David Toh Seng Hong

U EGLEEN M Ho Lon Gee

Mr Kurt Wee Chorng Kien
Assoc Prof Lim Lee Ching

Mr Ronald Liew Wing Kong

Capt Suresh Menon

Ms Tan Khiaw Ngoh
(LA CHRDENETE Dr Lena Lee Siow Ling

NG ELEC R T EEN - Ms Koh Hui-Jian

Dr Quah Saw Han

Dr Tan Seok Hui
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STANDING COMMITTEES

O E G GLETR Assoc Prof Cuthbert Teo Eng Swee

Assoc Prof Isabella Wong Yuen-Fun

Mdm Rashidah Bte Abdul Rasip

OTHER COMMITTEES
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CHAIRMAN
O G RGRETE Mr Alex Lee Ka But
S CREETELE S Mr Kurt Wee Chorng Kien

Audit and Risk

LGS Assoc Prof Lim Lee Ching
Corporate Relations

Crisis Management

Investment

NELEWGELL G4 Prof Ho Lai Yun Human Resource and

Remuneration

SLOCELRY AT G (<8 Ms Tan Khiaw Ngoh

CHAIRMAN

Ms Tan Khiaw Ngoh
Prof Ho Lai Yun

Mr Koh Choon Hui
Mr Ho Lon Gee

Mr Koh Choon Hui
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ORGANISATION CHART ... CHAIRPERSONS v e e et o e

citizens heading Singapore Children’s Society.

EXECUTIVE MANAGEMENT TEAM 0 F S I N GA P 0 R E
COMMITTEE CHAIRPERSON YEARS SERVED

0

° p Mrs KM Smyth 1952 - 1954
CHIEF EXECUTIVE OFFICER H I L D R E N :
Mr Alfred Tan (from 1999) Dr Gopal Haridas 1954 - 1956

STANDING
COMMITTEE

Ms Denise Liu (till Apr)
Assistant Director -
Dr Charlene Fu (from Jul)

2006 Prof Ho Lai Yun
2007 Assoc Prof John Elliott
2013 Mr Alex Lee Ka But

: L ONORARY : DEPUTY CHIEF EXECUTIVE OFFICER IRHECIEE S eI

: SECRETARY A Ms Ang Boon Min lrom Wl (7 E Ly 1560 = 1963

§ HONORARY S ﬁglsEuFesthZqugcﬁrgrnFlz%E?] Prof Wong Hock Boon 1963 - 1965

: TREASURER H Mr Francis Thomas 1965 - 1970

: : : Dr M G John 1970 - 1973

: FUND RAISING : FINANCE AND ADMINISTRATION

: STANDING SR Senior Director - Ms Ang Boon Min (ti Jun) -~ Deputy Director - Ms Doris Phua (from Oct) Dr Koh Eng Kheng 1978 - 1978

: COMMITTEE : FUND RAISING Mr Koh Choon Hui 1978 - Current

: S Senion Directon = Mr Chia Boon Khiang WlUNov] ot

: : HUMAN RESOURCE

: HUMAN S E— N , . : N

cesourceann RS Depuiy ey ~( Cetharine Mg (lléwg)  DepuiyDiireior s Joyes Las fromSeg |

ooy HEEES CoRFORATe COMMUNCATONS

. COMMITTEE . OO OO PP b iAo R b et LAt ol g et aseaaseasenaseasen

: : CHILDREN IN CARE GROUP

. : Group Lead - Ms Gracia Goh (from Oct)

E INFORMATION 3 SAFE AND STRONG FAMILIES REUNIFICATION : SUNBEAM PLACE

H AND CORPORATE . — Clinical Service Director - Ms Gracia Goh : Director - Ms Rachel Tan (till Sep)

: RELATIONS S :.....Deputy Director - Mr Cayden Woo (from Sep)

STANDING : CHILDREN AND YOUTH SERVICES GROUP

. COMMITTEE : Group Lead - Ms Tan Bee Keow (from Oct]

: —o Ig‘é‘-}")RE%g;J;REgﬁ,H_l : STUDENT SERVICE : YOUTH SERVICE ) . . o

. : C mmhanced s TEE AR RN : Appropriate Adult Scheme for Young Suspects, : Djrector -~ Ms Tan Bee Keow The following members of our Society were honoured by the Singapore Government for their significant
M CHILDREN IN : Director - Ms JOy Lim o Vulnerable Witness Support Programme 0 . . . .

Hl ChresTanning [ A Director ~Ms Ann HuiPeng  © contribution to social service.

: COMMITTEE : CHILDREN DEVELOPMENT GROUP

: : Group Lead - Ms Ann Hui Peng (from Oct] The Meritorious Service Medal The Public Service Star The Public Service Medal
. . COMMUNITY SERVICES & PROGRAMMES STUDENT CARE - . - - - -

E . ——=e  Assistant Director - Ms Amanda Zee [till Aug) ~ : Assistant Director - Ms Leslie Siew [Plngat Jasa Gemllang] letang EL Masyarakat] [ngat Bakti Masyarakat)
. E Senior Social Worker - Ms Gloria Ng (from Sep) ~ : CTUDENT SERVICE

JYC (DEN @ JYC) : Tinkle Friend 2011 Mr Koh Choon Hui 1985 Dr Koh Eng Kheng 1980 Dr Koh Eng Kheng
SOCIAL WORK L DUy Blimsior - LI Bamaiis e S Director =MsAnnHuiPeng .. 1991 Mr Koh Choon Hui 1984 Mr Koh Choon Hui

[l SERVICESTANDING  mg YOUTH DEVELOPMENT GROUP 1992 M i i

: : . . r Peter Joe Chia 1984 Mr Peter Joe Chia

. COMMITTEE . Group Lead - Ms Rachel Tan (from Oct) The Public Service Star (Bar)

: : : ; . 1994 Ms Susan Verghese 1985 Ms Susan Verghese

: : QNS ) ; JHER Bintang Bakti Masyarakat : .

: H —e Deputy Director - Mr Benedict Kuah : Director — Ms Ann Hui Peng [till Sep) [L' ] 1995 Dr Lim Hwee Leng 1986 Dr Lim Hwee Leng

. 3 : Director - Ms Rachel Tan (from Oct) intang 1997 MrSC Lim 1986 MrSCLim

RouNDEoX : pox 1997 Dr Ngiam Tee Lian 1987 Mr Safdar A Husain

. . Assistant Director - Ms Charmaine Francesca Tan : Assistant Director — Mr Chee Thow Wei Liat 1993 Dr Koh Eng Kheng 9 . 9 .

. D e s S A A o . 2001 Dr Stephanie Leonard 1988 Mr Leslie Yong

: : FAMILY SERVICES GROUP 20017 Mr Koh Choon Hui . .

: : Group Lead - Ms Tan Bee Joo (from Oct) 2007 MrSC Lim 2002 Mr Gwee Lian Kheng 1989 Dr Stephanie Leonard
: 9 i‘llt?iitﬁ?ﬁl:if.ﬁi” : _YISHUN FAMILY SERVICE 2011 Mr Peter Joe Chia 2009 Mrs Mae-Lim Hoon Ann 1991 Dr Ngiam Tee Liang

: : Director - Ms Joy Lim : Director - Ms Tan Bee Joo 2010 Prof Ho Lai Yun 1994 Mr Gwee Lian Kheng

: o mmmmmmmmm— ADVOCACY AND RESEARCH GROUP 2017 Assoc Prof Teng Su Ching 1996 Mrs Mae-Lim Hoon Ann
: : STUDENT SERVICE :GFOUP Le:svatni#?ligggﬂ?{%gmm OCt! ADVOCACY & RESEARCH . 2019 Mr Alex Lee Ka But 1999 MrYeo Khee Gee
RESEARCH _ Bully-Free Programme ©  DEPARTMENT(ADVOCACYUNIT)  : DEPARTMENT (RESEARCH UNIT) ; 2000 Mr Yew Hang Meng .
. AND ADVOCACY e Director -Ms Ann HuiPeng  :  peputy Director - Ms Lin Xiaoling  :  Lead Research Officer - 2003 Assoc Prof Teng Su Ching

®eocece

. .
®ec0cccccccccccscsssccen®

*Compulsory Education Casework, Pre-school Outreach, Project LADDER, Project Light, Project Relate, Yellow Brick Road
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COMMITTEE MEMBERS

2019/2020

Mr Koh Choon Hui' R/G

Prof Ho Lai Yun BBM, JP

Mr Alex Lee Ka But BBM, JP

Assoc Prof Cuthbert Teo Eng
Swee? PPA(G)

Ms Theresa Sim May Ling®

Mrs Maria Shiu-Siu Lai Yee

Mr David Toh Seng Hong

Mr Ho Lon Gee

Assoc Prof Isabella

Wong Yuen-Fun

Mr Kurt Wee Chorng Kien JP
Assoc Prof Lim Lee Ching

Mdm Rashidah Bte Abdul
Rasip PPA(P]

Mr Ronald Liew Wing Kong

Capt Suresh Menon

Ms Tan Khiaw Ngoh JP

Dr Lena Lee Siow Ling

Ms Koh Hui-Jian

Dr Quah Saw Han

Dr Tan Seok Hui

" Mr Koh Choon Huiis a Co

]
=
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Chairman (since 1978)
(Executive Committee
member since 1975)
Vice Chairman
(since 2002)
(Executive Committee
member since 1989)
Vice Chairman
(since 2019)
(Executive Committee
member since 1999)
Honorary Secretary
(since 2015)
(Executive Committee
member since 2005)
Honorary Treasurer
(since 2019)
(Executive Committee
member since 2011)
Honorary Asst
Secretary (since 2014)
(Executive Committee
member since 2014)
Honorary Asst
Treasurer (since 2019)
(Executive Committee
member since 2019)

Member (since 2008)

Member (since 2018)

Member (since 2007)
Member (since 2013)

Member (since 2011)

Member (since 2018)

Member (since 2016)
Member (since 2015)
Co-opted Member

(since 2018)

Nominated Member
(since 2018)

Nominated Member
(since 2019)

Nominated Member
(since 2018)

mpany Director.

Relations

Children

Fund Raising
Information
and Corporate

Advisor
Chairman
Chairman
Chairman
Member
Vice
Chairman
Member Vice
Chairman
Member

Research and
Advocacy

Chairman

Member

Member*

Member*

Member

Member

Member (from May)*

Vice Chairman
(Research Committee
Chairman)

Social Work

Advisor

Member

Member
(from Apr)

Member

Vice
Chairman

Chairman

Audit and Risk

Chairman
(from May)

Chairman

Member

Member

Member
(from May)

Member
(till Apr)

Member

Member

Member

Management
Investment

Chairman = Member

Vice

Chairman

Member

Member - Member
Member
Chairman

Member .~ Member

Member

Member

2Assoc Prof Cuthbert Teo Eng Swee is a Senior Consultant and gazetted forensic pathologist at the Forensic Medicine Division, Health Sciences Authority.
3Ms Theresa Sim May Ling is an Assurance Partner and a member of the Leadership Team of PwC Singapore. In addition, she assumes the role of Digital Innovation Leader,

Chief Financial Controller and Operations Leader.
“Mrs Maria Shiu-Siu Lai Yee was also a member of the Research Committee and she stepped down in May 2019.

Resource and
Remuneration

Chairman

Member

Member

Member

Member

Member

Member

Member

Dr Agnes Chang Shook Cheong
Dr Alfred Choi Siu Kay

Ms Alice Chua Siow Poh
Dr Alice Seng Seok Hoon
Mr Alvin Yapp

Ms Anna Irene Wong-Yeow
Mr Brendon Yeo

Dr Chan Chee Hoe

Mr Chan Eng Thai

Ms Chang Rui Hua

Dr Cheung Hoi Shan

Dr Chung You Jin

Assoc Prof Daniel Fung Shuen Sheng PPA(G)]

Capt David Eliathamby

Ms Doreen Chew Wai Yin

Mr Gwee Lian Kheng BBM
Mr Harry Chua Chin Nam

Dr John Elliott* PBM

Dr Justin Lee

Dr Kevin Koh Tse-Chung

Mr Koh Beng Liang

DAC Koh Tee Meng

Mr Koh Yeong-Kheng

Dr Lee Jee Mui

Ms Lee Kwai Sem

Mr Lee Nian Tjoe

Mr Lim Chun Shuang

Dr Lim Hwee Leng

Mrs Mae-Lim Hoon Ann BBM
Mr Max Goh Way Siong

Asst Prof Michelle Chiang
Mr Mohd Khairunan Bin Ali PPA(G]
Dr Neera Gupta

Mr Ning de Guzman

Dr Ong Bee Ping PPA

Mrs Pek-Quek Swee Hee
Mr Philip Tan Seng Leong BBM
Prof Phua Kong Boo

Dr Regina Lee Wan Peng

Dr Selina Tang

Dr Stephanie Leonard BBM
Ms Susan Verghese BBM
Mr Thomas Ting

Dr Warren Lee Wei Rhen
Asst Prof Wernmei Yong Ade
Ms Wong Sian Jing

Capt Yang Siew

Ms Yap Bee Cheng

Mr Yeo Khee Gee PBM

Mr Yew Hang Meng PBM

* A member of the Research Committee.

Children

Member

Member

Member

Member

Member (from Nov)

Advisor

Member

Member

Advisor

Member

Advisor

Advisor

Observer
Advisor
Member

Member

Fund Raising

Member

Member

Member

Member

Member

Member (from Jul)

Member

Member

Member

Member

2
st
58
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Relations

Member

Member

Member

Member

Observer

Member

Member

Member

Member

Member
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Research and

Advocacy
Social Work
Audit and Risk
Investment

Advisor® (from May)
Member
Member (till Apr)

Member

Member

Member

Member*

Member (from May)

Member
Member
Member*
*
Member
Member (from Jun)
Member
Member
Member
*
Member

Member (from Jun)

5 Dr Agnes Chang Shook Cheong was a member of the Social Work Service Standing Committee till April 2019.
¢ Dr John Elliott passed away in Dec 2019.
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24/7 Residential Care

Children’s Society operates a residential care

service for children who have been abused, severely
neglected, or face severe family crises. Sunbeam
Place @ Children’s Society is a gazetted place of safety
that provides care and protection for some of these
children in Singapore, outside their homes.

To name a few 2019 highlights, Singapore Pools
arranged for the residents of Sunbeam Place

to mingle with President Halimah Yacob over a
Picnicldlstana, while Pavilion Energy treated the
residents to an exclusive tour of the French aircraft
carrier Charles de Gaulle when it was berthed

at Changi Naval Base. The ultimate treat for
Sunbeam Place residents was a visit to D'Resort @
Downtown East with staff members for the year-
end Home Retreat.

Casework and Counselling

Sunbeam Place provides not just a physical Home for
children and youth in need of care and protection, but
also a range of services to help our residents recover
from their trauma, learn positive values and develop life
skills. Our caseworkers work closely with the families
of our residents, and along with community partners,
provide case management and therapeutic support

for our 56 children and youth who resided in Sunbeam

Place in 2019.
[
@
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. Intensive Home-based Coaching

© Going beyond helping our residents in Sunbeam

© Place, SSFR @ Children’s Society was set up to help
© more children in foster care and other Children’s
© Homes. Spearheaded by the Ministry of Social

. and Family Development (MSF), Safe and Strong

. Families Reunification (SSFR], is a child-centric,

. family focused service that collaborates with birth
. families facing complex challenges, so children

. placed in out-of-home care can be reunified in a

. safe and timely manner.

SSFR provides intensive home-based coaching to

enhance parenting skills, strengthen parent-child
attachment, improve family functioning and provide
emotional support for the children and families.
Using evidence-based assessment tools and
intervention approaches, SSFR collaborated with a
total of 63 children, youth and family members in
2019, to promote safe care, trauma recovery and the
child’s best interests, within the home environment.

We are very happy that our family can
be together again. My children are my

everything. Thank you for helping me to '
- bring them back home.

A mother of 10, thanking staff members from SSFR @ Children’s
: Society, Ms Serene Jit Kaur, Senior Counsellor, and Ms Ng Ying
. Xuan, Social Worker
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Family Bonding Activities

Sunbeam Place prioritises maintaining the
connection between residents and their families

on an ongoing basis. In 2019, the Home further
organised several annual events that gathered

all our residents and their loved ones. Parents
witnessed their children’s budding talents in singing
and dancing at our annual SBP Talent Showcase,
held at Keat Hong Community Club. Families and
Sunbeam Place alumni also joined our residents in
playing their hearts out at our annual Children’s Day
Carnival, while applauding some who received Good
Progress Awards in their studies.

Psychological Interventions

Functional Family Therapy is a short-term therapeutic intervention designed to
promote family functioning by decreasing negativity and blame, instilling hope and
facilitating family bonding.

Trauma-focused Cognitive Behavioural Therapy (TF-CBT] is a therapeutic
intervention designed to help children, adolescents and their parents overcome
the negative effects of traumatic experiences. With support from their parents,
children and adolescents develop skills to better process emotions and thoughts
related to traumatic experiences. Both psychological interventions are extended to
suitable beneficiaries in SSFR and Sunbeam Place.

In September 2019, SSFR organised its inaugural
Ohana Day. Recognising that a strong support
network is key to successful and enduring

family reunification, this event offered families
an opportunity to strengthen bonds, rekindle
connections and discover new allies in their
reunification journey. From interactive games
like building a "house’ together to watching a play
‘Three Little Pandas’, Ohana Day participants
identified their strengths and learned about their
conflict resolution styles. They also developed
effective ways to communicate with one another.

CHILDREN AND

YOUTH SERVICES _~
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OUR OUTCOMES:

Beyond Parental
Control (BPC)
complaints are
right-sited
through screening

To support
families placed
under the BPC
system and
prevent the youth
from re-entering
the Court system

Reoffending is
reduced through
Integrated
Service Provider
(ISP) work

School
absenteeism

is reduced and
children and
young persons
are engaged

in prosocial
activities through
ISP Enhanced
STEP-UP work

Support is
available to
children and
young persons in
times of distress

Children’s social
and emotional
well-being are
strengthened
through participation
of centre’s
programmes

Children are
supported in their
cognitive, emotional
and social
development

Children’s needs
are reduced at exit
from our Student
Care Centre

Children and family
are supported

in their family
functioning

Positive
development

in children in

the areas of
competence,
confidence,
connection, caring
and character

Risky/harmful
behaviour in
children are
prevented or
reduced

Children feel
supported at the
end of Tinkle
Friend call or chat

Positive
development in
youth in the areas
of competence,
confidence,
connection,
caring and
character

Risky/harmful
behaviour

in youth are
prevented or
reduced

SERVICE CATEGORY 2
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Children and Youth Services Group
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The following programmes and services were carried out by the
centres in the Children and Youth Services Group.

Beyond Parental Control

Under Section 50 of the Children and Young Persons Act (CYPAJ, a parent or guardian can apply to the
Youth Courts for a Beyond Parental Control (BPC] Order to be made against their uncontrollable child.
Before the complaint is sworn, the parent and child will be attended to by a social service practitioner from
Singapore Children’s Society who will try to resolve the matter without the intervention of the Courts.

e0cc0ccccccccoe

eecoccccoe

<

Cases which require

Screening are referred to Post
Screening Referral programme.

BPC Parents Mandated Order
Parents are critical in
moderating the behaviour

of wayward children. Hence,
the Youth Courts mandate parents whose

children are under the BPC Court Order to
attend counselling sessions.

® BPC Pre-complaint Screening . .....c.cccceececceccccecccccccsccncns
o Every Tuesday at the Youth Courts, our team of
o social service practitioners screen complaints

from parents wishing to pursue the BPC order.

BPC Post Screening BPC BeaconWorks <@ :--cccccceeecccccect
Referral BeaconWorks is a voluntary diversionary
further assessment after Pre-complaint stabilise their existing familial relationship issues and

the youth'’s anti-social/risky behaviour. Family-based
intervention is a fundamental component of BeaconWorks.

eecccccccccccccce

programme to help youth and families

BPC Statutory Supervision Order
© If the Youth Courts order the
youth to be placed on Statutory
Supervision Order, we will provide
guidance, supervision and counselling for the
BPC youth and their parents for a mandated
period of up to 36 months.

The above process shows only the Society’s involvement in the BPC system. There are other alternatives
which are not reflected here as these are not within the purview of the Society. Following the amendments
to the CYPA, Beyond Parental Control Order is renamed Family Guidance Order in May 2020 to reflect

families’ responsibilities in guiding children.
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Integrated Service Provider

From 1 April 2018, the MSF revamped the provision of services to young offenders and at-risk youth to be
centralised at nine social service agencies called Integrated Service Providers (ISP). We are the appointed ISP for
region 1 where we serve residents in the Bishan, Toa Payoh, Novena, Rochor/Kallang, Central and Bukit Merah
areas. We provide 3 core and 2 specialised programmes.

Children Development Group

E ISP Enhanced STEP-UP

It is a 12-month support programme provided by ISPs for students at risk of dropping out of
9 0 6 3 beneficiaries reached
p

school and youth who are out of school. Depending on the needs of the student, the programme may

be extended for an additional 12 months. It aims for the student to remain in or return to school, or be
engaged in work skills training or employment.

e2e ISP Triage System ‘ ISP Streetwise
It involves a social service practitioner, termed ‘triage Programme

officer’, who will interview the young person and his/her caregivers. It is a six-month gang
Information gathered on their social background, risks and needs, intervention programme for
together with the police investigation, will assist in forming decisions youth who are associating with
on the appropriate response to the young person’s offending gangs. Depending on the risks
behaviour. Many of the youth interviewed could have been served by and needs of the youth, the

the Appropriate Adult Scheme for Young Suspects (see below]). programme may be extended for
up to an additional six months. Spark

It encompasses programmes and activities that involve intentional engagement and development of our children.

; V It is facilitated through interest groups, camps, friendly matches and performances at various in-house and
public events.
ISP Guidance Programme 0 ISP Youth Enhanced Supervision Scheme
It is a six-month ‘ It is a six-month structured programme targeted at youth

below 21 years of age arrested for drug consumption for the first
time. It is implemented to complement the urine supervision
regime by introducing casework and counselling components.

diversionary programme‘
for youth offenders who

commit minor offences.

KidzBEAM

It is a programme that aims to enhance social-emotional competencies in
children aged 7 to 8. Domains of learning include identifying feelings, self-
management, perspective-taking, problem-solving and making friends.

The above process shows only the Society’s involvement in the ISP system. There are other alternatives
which are not reflected here as these are not within the purview of the Society.

Appropriate Adult Scheme for Young

Suspects

The Appropriate Adult Scheme for Young Suspects
(AAYS) trains staff members and volunteers,

and matches them to support young persons

aged between 7 and 16 who need to attend law
enforcement interviews. The scheme achieved full
national implementation status in October 2019. We
have been gearing up by enhancing our volunteer
trainings so that we are able to support more children
and young persons following the amendments to
the CYPA, which includes raising the minimum age
of criminal responsibility to 10, and extending care,
protection, supervision and rehabilitation to young
persons aged below 18. We now have over 500
Appropriate Adult volunteers in the scheme.

Vulnerable Witnhess Support Programme
Child witnesses and victims of crime may experience
high levels of stress and anxiety when attending
court hearings. These
children are supported

by staff members and Pr——
volunteers under the
Vulnerable Witness Support n——

Programme (VWSP). In

Wngigesrs Qhibissars buckety
October 2019, the State R
Courts once again awarded =
Singapore Children’s Society .
a certificate of appreciation, I i——

as a show of recognition for S
our contribution in supporting | — e
the vulnerable children.

Choo Choo Train

It is a programme that inculcates moral values in
children aged 5 and 6. The eight moral values are
Respect, Honesty, Responsibility, Compassion,
Considerateness, Courtesy, Kindness and Gratitude.

Information and Referral Services

We provide assistance and support to children and
caregivers by linking them up with relevant agencies
and resources in the community.

Storm Riders

Itis a programme to help children
from primary three to six who
present difficulties with managing
strong emotions to copein a

safe and healthy manner. They
learn effective communication,
emotional management and
regulation techniques, as well as
positive conflict resolution skills.
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KidzSHinE

It is a programme that aims to build children’s
resilience based on Ginsburg'’s theory of resilience.
By equipping the children with the 7Cs (Confidence,
Competence, Coping, Control, Character, Connection,
Contribution), we hope it will encourage them to
believe in themselves, build positive relationships
with others and be an asset to the community that
they live in.

Dear KidzSHinE, you are doing a wonderful
job! The children are learning so
many things here! Thank you!

Mother of 13-year-old Lakshitaa Ravichandran, a participant
of the KidzSHinE programme at Community Services &
Programmes (@ Children’s Society

Programme Evaluation

KidzSHIinE was conducted at Shuqun
Primary School and Meridian Primary
School in 2019. Due to the small number of
participants in each programme, statistical
analysis was not possible. However, results
showed that 83.3% of students from Shuqun
Primary School and 75% of students from
Meridian Primary School improved in their
total scores in their knowledge and attitudes
towards the 7Cs of resilience.

Students from Meridian Primary School
had enjoyed a customised run of the
programme. It allowed the students
autonomy over the activities to further
encourage their engagement throughout
the programme, which aided in their
learning and growth in resilience.

Student Care: Afterschool Care

Programme

Student Care provides afterschool caregiving
support to primary school students. Our children
can choose to do their homework or read during
Study Time, and participate in games and activities
through Outdoor Play. We conduct the Group
Reading Programme that aims to cultivate an
interest in reading amongst our children, and
Number Ninja, a numeracy programme that aims to
teach children basic mathematical concepts in a fun
way. We also run character development activities
that inculcate positive values in children based

on the Promoting Alternative THinking Strategies
(PATHS®) curriculum. Appropriate assistance and
support are also provided by trained social service
practitioners to children and their caregivers who
are facing challenges in their daily lives.

VIR

Tinkle Friend

Tinkle Friend is a national toll-free helpline and
chatline service for all primary school children

in Singapore. It aims to provide support, advice
and information to lonely and distressed children,
especially in situations when their parents and

caregivers are unavailable.

We reach out to children
via assembly talks and
distributing quarterly
e-newsletter and
publicity posters to
schools. In 2019, we
conducted 121 Tinkle
Friend assembly talks.

Firehie Triend - MSN 2744 758
et dirklgrend g
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Youth Development Group

5 9 7 5 beneficiaries reached
p

Outreach
We reach out to the youth to share with them about our services through social media and the following
outreach events.

HDB welcome party for new residents at ——

Spring Haven and Jurong Spring Children’s
Day Amazing Race, and street outreach in

the neighbourhood

* RoundBox Day for youth to showcase
® » theirskills and creativity to members of
Y the public and community partners

DISTRIBUTION DRI

ELoB, FEACH LOCAL CARE

== ITT

L'{"WEar

. o, Open House for residents to visit in
M conjunction with Radin Mas Community
Club’s official opening

Uniglo Clothes Distribution Drive,
E-sports Tournament, and Music Fest for
youth to showcase their musical talents

such as singing and dancing

Reach

Reach is a platform in the centres that allows members to drop in at the centre to use our facilities and
receive guidance and mentorship from the staff members. We also engage in conversations with the
youth to do assessments in a non-intrusive manner. Areas assessed include family relationships, school
functioning, individual strengths and mental health status.
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Programmes and Services

We conduct programmes and services with the intention of engaging and developing our youth. The following are
the various interest-based platforms the youth can participate in.

Spark

It encompasses programmes and activities that
involve intentional engagement and development of
our youth. It is facilitated through interest groups,
camps, friendly matches and performances at various
in-house and public events.

QUEST

It is a structured youth-initiated sports and arts
programme clinically designed for therapeutic
intervention. The band under this programme, The
Stone Doves, had the opportunity to perform at events
such as Walk for Our Children 2019 and the Singapore
Youth Award 2019 at the Istana.

PEAK

It is a leadership and mentorship programme
designed to empower potential youth leaders
and enhance their skills while giving back to the
community.

Forte

It is a programme designed to develop youths’
interests into competencies. The two interest-
based Forte programmes conducted in 2019 are
sepak takraw and football.

Before joining The Fort, | will feel

bored and would not know what to do
after school. After | joined The Fort, | spent
my time more meaningfully such as
participating in sepak takraw trainings.

Adlynna, a 14-year-old youth member at The Fort (@
Children’s Society

Fortress

It is a programme designed to promote connection and
caring among peers through interest-based and youth-
initiated activities such as outings, the arts and cooking.

Fortitude

It is a programme designed to develop character,
cultivate pro-social behaviour, and increase resiliency
through group work or workshops.

Project Vantage and Project Vessel

Project Vantage and Project Vessel are platforms

for youth to launch interest groups and community
giveback projects respectively. We will then use these
platforms to promote positive youth development
through a mixture of incidental learning and
structured group work. One such programme is the
K-Pop programme, which aims to explore the theme
of self-efficacy and interpersonal trust.

Programme Evaluation

A focus group discussion was conducted
with participants to gather feedback about
their experiences attending the K-Pop
programme. Most of the youth indicated
that the content covered in the programme
was somewhat useful to them. The youth
also particularly appreciated that attending
the programme helped them bond as a
dance group. However, they highlighted
other areas for improvement, such as
having the objectives of the sessions and
activities be made more explicit. The youth
also requested that facilitators incorporate
input from the group about the content of
the group work sessions. These suggestions
will be taken into account in the planning of
future programmes.

Project CABIN

Started in 1994, Project CABIN is a secondary school-based drop-in facility which
encourages the development of character and life skills. Project CABINs provide a

positive and conducive environment for youth after school hours. This programme .
allows us to reach out to the students more effectively as they spend the bulk of

their time in school.

Besides being able to participate in fun-filled activities, the students also get to
attend life skills workshops and training courses, and receive emotional support

when they need it.

A\
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Casework and Counselling
Youth with presenting issues that require targeted intervention are helped via
youth-centric casework and counselling in collaboration with family service

centres, school counsellors, or other community partners.

Unique Events

Youth are encouraged to give back to the community through events that they help organise under the
guidance and mentorship of staff members. Some of the events the youth centres organised are as follows:

Mettle Challenge

A fitness for good movement that leverages the
strength of the community to use fitness to raise
funds and awareness for the disadvantaged youth. The
fundamental belief of the movement is that everyone
and anyone can use their fitness to contribute to a
good cause.

The Fort Community Giveback Day

Youth from The Fort [@ Children’s Society organised a
Christmas party for the elderly at NTUC Health Senior
Day Care.

| felt good

volunteering at
the Senior Day Care as it
is meaningful. Instead of
just playing around during
the school holidays, | had
fun interacting
with the seniors.

Iswandy, a 16-year-old
youth member at The Fort @
Children’s Society (in red]

VOX Cafe

Youth were trained in customer service and food
preparation so that they could run the VOX Café
just like an actual food and beverage (F&B] outlet.
This is a pilot programme that we hope can
eventually be partnered with professional F&B
companies to launch a social enterprise.

YouthGIG

JYC members organised a bonding day for tutors and
tutees under Project T, a programme under the Youth
Executive Committee of Jurong Spring Community
Club. The activities planned included a trip to the Trick
Eye Museum and penning of appreciation notes.



SINGAPORE CHILDREN'S SOCIETY | ANNUAL REPORT 2019

SERVICE CATEGORY 3
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Information and Referral Services
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We engage families and individuals referred by community agencies and the various government ministries
who are in need of services provided by us. Members of the public can also approach us for assistance.

Casework and Counselling

Casework and counselling service is provided

to individuals and families in need. In 2019, we
supported hundreds of families and individuals
who were in distress, and faced issues such as
financial difficulties, family violence, incarceration
of a family member, schooling issues, parent-
child relationship issues, and emotional and
mental health issues. In addition to providing
emotional support, we also work with the various
stakeholders to assist these families to meet their
needs while working with them to regain stability
and independence.

Group Work

We work closely with many vulnerable, low-income
families. Programmes are conducted with the aim

of helping our beneficiaries achieve independence,
stability and resilience.

Project Kindle

Project Kindle aims to motivate single mothers
who are facing financial difficulties to improve
their financial situation and equip them with

the skills to do so. Mothers are equipped with
skills and knowledge to improve their financial
situation while developing close and supportive
relationships with fellow participants in a safe
and supportive environment. Bearing in mind
their caregiving needs, our staff members deliver
engaging workshops for their children while the
mothers attend group work, thereby giving them
respite and peace of mind.

- Compulsory Education Casework
- We work with children of primary school-going
- age to ensure that they are registered in a national

primary school and attend school regularly.
From 2019, in addition to helping children

from mainstream schools, all children

born after 1 January 2012 who have
moderate-to-severe Special Education
Needs will be required to regularly

. attend a Government-funded

. Special Education school, unless
. they are granted exemption from
: Compulsory Education.

Project Relate

Research has shown that incarceration affects

not just the incarcerated individual but the family
members as well, particularly the children. To
mitigate the negative impact, we conduct parenting

and coaching workshops for inmates to equip
. them with skills to communicate with their family

members. At the same time, we reach out to the
inmates’ family members to encourage maintenance

of communication during the period of incarceration.

Programme Evaluation

Our evaluation results for Project

Relate showed that children’s trust in

their incarcerated parent, and their
communication with their incarcerated
parent, improved significantly by the end of
the programme. At the same time, children
felt significantly less alienated from their
incarcerated parent as a result of attending
the programme. This suggests that the
project objective of maintaining or improving
the relationships between incarcerated
parents and children has been achieved.
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Community Work

We harness community resources, and partner
stakeholders, volunteers and residents to help
individuals and families better support one
another. Some of the programmes we organised
in 2019 include Family Day, Children’s Camp,
Sunbeam Friends Club and Wondermummies.

Wondermummies is a platform that was started in
May 2019 for mothers in Yishun to come together
to increase community participation. With more
friendships and connections formed amongst

the community of mothers, social capital is built,
thereby increasing the resilience of the mothers
and the community. Utilising the Assets Based
Community Development (ABCD) Approach, the
process harnesses the community resources and
strengths of the mothers to co-create experiences
of sharing and supporting one another. The process
seeks to empower the mothers and the Yishun
community to recognise their strengths and
resources to make things work.

r—r— I have very few friends. By coming here, | :

can get their views, opinions and
suggestions on how | can handle my problems. "+ ¢

A participant of Wondermummies

Financial Assistance

We disburse funds to needy students and families
: who are in need of financial assistance.

The Straits Times
School Pocket Money Fund

$131,455

Casework Fund and
other assistance

$74,049

Children’s Medical Fund

$1,165,108

Pre-school Outreach

We reach out to children from disadvantaged
backgrounds, aged between 3 and 6, to facilitate their
enrolment into a pre-school. We also support the
family to ensure the child’s regular school attendance.

Home?2School, a collaboration with Ngee Ann
Polytechnic’s School of Humanities & Social
Sciences, is a bridging programme that allows
volunteers to impart literacy and numeracy skills

to children aged 5 and 6 with little or no pre-school
education. The programme helped a total of 17
children during the 2019 run which was successfully
carried out between August and October 2019.

Project Light
We support children aged 7 to 12 who have been
affected by parental incarceration.

The programme aims to nurture their cognitive,
social and emotional well-being through the
provision of tuition, befriending, family bonding
activities and holistic case management services.

well-being of the child while
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Project LADDER
Project LADDER is a service provided to

allow children aged 16 and below to maintain
communication with their incarcerated parent
through tele-visits at our centre in Bishan. The
programme hopes to sustain and strengthen
positive family relationships and connections
during this challenging time.
By engaging them, we also .'.
provide counselling and
referrals to community and/
or government agencies, as
necessary.

- Yellow Brick Road

In October 2019, we entered into a partnership

with Yellow Ribbon Fund to continue our work of

reaching out to primary school-going children

with a parent in prison. Through the provision of

casework and counselling, group work, tuition

services and family bonding activities during this
. two-year programme, we focus on raising the

cognitive and social-emotional

equipping the caregiver with
appropriate skills to carry
out their role.
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Build a stronger research and advocacy
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Bully-Free Programme

The Bully-Free Programme aims to promote a
safe and supportive culture in schools with a zero
tolerance stand towards bullying. In addition, our
work aims to raise awareness on the topic among
children, youth, parents, teachers and social
service practitioners through talks, workshops,
camps, campaigns and roadshows.

, Cyberbullying

Programme Evaluation

The goal of the Bully-Free ambassadors’
camp is to empower and equip student
leaders to manage bullying, and the
evaluation outcomes suggest that the
camps helped to boost students’ confidence
and preparedness in carrying out their
Bully-Free ambassadors duties back at
their respective schools. Specifically, there
was a significant increase in participants’
confidence and knowledge in coping with
bullying, being an active bystander, and
spreading bully-free messages. After
attending the camp, participants also
demonstrated significantly more knowledge
in the steps that can be taken to reduce
school bullying. This suggests that the goals
of the programme have been achieved.
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KidzLive: | Can Protect Myself

KidzLive is an interactive programme which
imparts body safety skills to pre-school aged
children. It teaches children how to differentiate
between appropriate and inappropriate actions,
and to tell a trusted adult if someone behaves in
sexually inappropriate ways.

It is equally important for caregivers of young
children to be equipped with the strategies to
empower children with body safety skills. Hence,
we also reach out to early childhood educators
through our teachers’ training course, as well as
parents and caregivers through our parents’ talk.

In 2019, we started a parent-child programme to
reach the wider public. This two-hour programme
aims to create a conducive environment where
children are able to learn about body safety and
practice protective strategies and communication
skills with their trusted adults.

Participation in a hackathon organised by PayPal
also resulted in a mobile phone application that
provides users with information on child sexual
abuse prevention.

The KidzLive: | Can Protect Myself programme
has been very useful to introduce children to
their own body parts, bad touches and good touches.
This topic is something we as adults find hard to speak
to our children about. With this hands-on and engaging
programme, worry no further. Your children will learna
lot on how to protect themselves. The trainers
are very engaging too!
An educator from the Preschool for Multiple Intelligences
International
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Launch of Jun and the Octopus, a Picture

Book on Child Sexual Abuse Prevention
As an extension of our work on child sexual abuse
prevention, we published a picture book titled Jun
and the Octopus. Authored by Mr Goh Eck Kheng and
illustrated by Ms Lim An-ling, this book has a distinct
Asian folklore flavour, and is aimed to help kick-start
meaningful conversations about body safety skills.

Sexual abuse is usually a topic that most adults find
challenging to discuss with children. Stories like this
are a powerful medium for children to learn about
sexual abuse in an open and honest manner, in order
to protect them from harm. With the publication of
this book, we also participated in the Asian Festival
of Children’s Content in September. We were part

of a panel that explored the theme of ‘Dealing

with Difficult Topics in Children’s Literature’. We

also conducted a workshop on how educators and
caregivers can use reading resources to bring across
body safety messages to young children.

Research Studies

Child Abuse and Neglect Prevention Talk
This introductory talk raises awareness on the four
types of child abuse - physical, sexual, emotional
and neglect. It equips caregivers with the skills to
recognise the signs and symptoms of abuse, and to
know how to handle suspected abuse concerns.

We were invited into the campuses of SEED
Institute, Temasek Polytechnic
and Ngee Ann Polytechnic and
reached out to students
pursuing their diploma in
early childhood education.

Our Research Unit actively conducts research studies aimed at understanding important issues relating to the
well-being of children and youth in Singapore. In 2019, we worked on nine studies, five of which are active, and
four of which have been completed or are soon to be completed.

Academic Stress and Well-Being Among Primary
School Children

Academic stress among children and youth in
Singapore is often reported in the local media and
through parents” anecdotes. Among youth, the main
contributors of academic stress tend to be high
expectations from parents, teachers, and students
themselves. However, surprisingly little is known
about what contributes to the academic stress
experienced by younger children.

Such issues were highlighted by practitioners during
a research retreat conducted by the team, and

have thus contributed to our new study. This new
study aims to examine if and how academic stress
affects well-being among
primary school children,
and how we can protect
children against the
potential negative effects
of academic stress.

Child-Centred Financial Aid

Low-income families may face challenges in providing
for their children’s schooling needs. These needs

can be at least partially addressed by financial aid
schemes such as The Straits Times School Pocket
Money Fund and the Ministry of Education Financial
Assistance Scheme. However, practitioners have
highlighted some limitations in the disbursement of
aid from these sources.

We embarked on a qualitative study to understand
the experiences of children and families who are
recipients of these financial aid schemes, with the
goal of examining whether current financial aid
schemes adequately support the needs of children
from low-income families. Data collection began in
November 2019.

Resilience Among Children From

Low-Income Families

Poverty has been shown to have a significantly
detrimental impact on children’s ability to thrive.
We recognise that by building resilience in
children from low-income families, we can help
more children succeed in spite of the challenging
circumstances that they grow up in. Therefore, this
study examined the impact of risk factors such
as poverty and abuse on child outcomes, and the
protective factors that can buffer the impact of
these risk factors on child outcomes.

Data was collected from December 2017 to March
2019. We found that specific types of social support
and parental involvement reduced negative
outcomes such as behavioural problems. Our
findings were shared with practitioners from our
service centres and other social service agencies
who referred participants to our study. We also
presented these findings at several conferences
including the Singapore Mental Health Conference
in January 2019, Singapore’s inaugural Child
Trauma Conference in April 2019, and the Social
Work Research Network Meeting in October 2019.
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Bullying Among Primary School Students
Children’s experience of bullying can be
detrimental to their well-being. With the goal
of safeguarding child well-being in mind, we
collaborated with Yale-NUS College and the
National Institute of Education to study the
relationship between bullying and primary
schoolers’ psychological adjustment and
well-being. We also examined if parent-child
attachment or friendship quality can act as
protective factors for children to reduce the
negative impact of bullying on child outcomes.
Data collection concluded in 2019 and analyses are
currently in progress.

Public and Professional Perceptions of Child
Abuse and Neglect

In 2019, the study examining public and
professional perceptions of child abuse and neglect
was coming to a close. Through this study, we
answered three main questions:

o What are the differences in public perceptions
towards potentially abusive or neglectful
behaviours between 1994 and 20107

9 What are the differences in professionals’
perceptions to these behaviours between 1997
and 20117

9 What are the differences in perceptions
of these behaviours across public and
professional groups?

Findings from the study have been presented

at nine local and international platforms. Local
platforms include the Social and Family Research
Network forum and the Social Service Institute,
whereas international platforms include academic
conferences and symposiums with ASEAN leaders.

A\
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Other Studies
There are also several studies that have been completed or are in the final stages of study closure in 2019.
These include:

Compulsory Education Casework Review
While primary school education is compulsory in Singapore, there remains a small

-_— number of children who do not attend school regularly. Since 2003, Singapore Children’s
—— Society has been working with this group of beneficiaries. We conducted a study to

examine if our interventions have contributed to child outcomes. Findings showed that
our interventions helped children achieve better outcomes, such as sitting for and
passing the Primary School Leaving Examination. This study will soon be completed and
a technical report is being prepared. Our findings have also been previously presented
at an international academic conference.

Contact with Inmates Study
When a family member is incarcerated, maintaining regular and healthy contact can be
m very challenging. This study was therefore conducted to understand the experiences
N of families who rely on the types of contact available to them, such as prison visits and

VY letter-writing. Findings from this study have been previously shared with the Singapore

Prison Service's research team, and have been shared with the public in the February

2019 issue of Research Bites. Final preparations are ongoing for our findings to be

submitted for journal publication and to be presented at upcoming conferences.

Impact of the Cyber Environment on Adolescents

This study was closed in 2019, with the successful publication of the study findings in

the peer-reviewed academic journal, School Mental Health. This study began in 2014
E as a collaboration with the Institute of Mental Health. The research aim was to examine
= the prevalence and impact of different types of bullying on adolescents’ well-being.

Findings indicate that although face-to-face bullying (known as traditional bullying)

is more prevalent than cyberbullying, many adolescents experience both types of

bullying simultaneously. Previously, the findings from this study have been shared

with personnel from the Ministry of Education’s Educational Technology Division and

Student Development Curriculum Division, and during the National Committee on Youth

Guidance and Rehabilitation Meeting. The findings from this study have informed our

Bully-Free Programme, and a technical report on the study is currently being prepared.

The Infancy Study

This study was completed in 2019, with the publication of our 12" Research Monograph.
. This study was launched in 2007 in collaboration with the KK Women's and Children’s
Hospital to understand how different caregiving arrangements contribute to mother-
child attachment, child temperament and pre-schoolers’ development. Findings from
this study were shared with members of the public via a ParenTIPS post on social
media, a study newsletter, and were presented in a sharing session with practitioners,
and will continue to be shared at upcoming international conferences.

R
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Singapore Children’s Society Lecture
This is an annual platform for us to reach out to social service practitioners and members of the general public
on issues pertaining to children, youth and families.

Coalition Report on the United Nations Together with Fei Yue Community Services and
Convention on the Rights of the Child SHINE Children and Youth Services, we submitted
As a signatory to the United Nations Convention a joint alternative report based on our ground

on the Rights of the Child (UNCRC), Singapore observations and practice experience. The -
underwent a periodic assessment for its collective inputs contributed to a robust review and

performance in children’s rights in May 2019. The we look forward to working with stakeholders in
comprehensive review spanned many thematic the government and community to implement the

areas from protection and safety to education and recommendations.
even leisure. It also gave social service agencies an
opportunity to formally participate in the process.

' Media Engagements

A large part of our advocacy work involves meaningfully engaging with the public, and one way to
e do this is through the media. In 2019, we penned several commentaries, forum letters and even
\ #  recorded a podcast on a variety of topics such as inequality and child sexual abuse prevention.

Participation in Public Consultations With the CYPA, some of the notable changes include

Concerning Legislative Changes extending the age limit to cover young persons below
We engaged in the public consultations and made 18 as well as significant improvemen?s to t.he BPC
formal submissions with key recommendations onthe ~ Programme. To be renamed the Family Guidance

proposed amendments to the Penal Code and CYPA. Order, it will remove the disproportionate
responsibility and blame on the child when

Under the Penal Code, the term ‘child abuse there are breakdowns in the family. At the 0
material’ was adopted in place of ‘child pornography’ same time, the introduction of mandatory

to reflect the harmful and exploitative nature of such family interventions will ensure that

content. Correspondingly, new offences relating to support and guidance for parents

‘child abuse material were introduced. The laws and caregivers are available at the

on online sexual grooming were also stiffened to community level.

reflect exploitative acts facilitated by technological

developments.

ParenTIPS

ParenTIPS is a topical parenting series on trends and research concerning children and
youth that we started in 2019. Through this series posted on our social media platforms,
we hope that parents and caregivers can pick up useful ideas and information on how
to support their children’s well-being and help them thrive. The data and findings that
we share are gathered from what children have told us across our various service
centres and programmes, generated from our own research studies, or informed by
international research findings.
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World Forum on Early Care and Education
Two of our staff members attended the World Forum
in Macau from 7 to 12 April. One of them presented on
the KidzLive programme and shared about our work
in child sexual abuse prevention at a breakout session
titled ‘Building Resilience in Dire Circumstances’.

Programme Evaluation

Singapore Children’s Society aims to deliver
research-informed programmes. One way to
achieve this is through programme evaluation,
with the goal of ensuring good quality and
effectiveness of the programmes that we deliver.
Programme evaluation is therefore a collaborative
effort undertaken by the Research Unit and the
practitioners in the centres. As early as when
programmes are designed, we begin the process
of programme evaluation by considering how each
programme can be best evaluated.

For some programmes, the goal of evaluation is
to improve service delivery. To do this, we conduct

Research Bites

Established in 2017, Research Bites is our bi-annual
research newsletter. This newsletter aims to make
research findings more accessible to interested
members of the public and professionals working with
children, youth and families. To date, eight issues have
been published. In 2019, we published articles related
to the topics of what adverse childhood experiences
children from low-income families face, infancy

and caregiving arrangements, how to help children
stay connected to their incarcerated parent, how to
support children with attendance issues, and how to
raise a kind and helpful child. There are now 2,300
subscribers to this publication.

Asian Children’s Summit

Ayouth delegate from JYC @ Children’s Society was
selected to represent the Society and Singapore at
the inaugural Asian Children’s Summit in Bangkok
from 26 to 29 November. He was accompanied by a
staff adult mentor from the centre. This summit was
held to commemorate the 30" anniversary of the
UNCRC and it was attended by 46 children and youth
representatives from 21 Asian countries.
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focus groups or interviews with participants after
they attend the programme, to get their input on
how the programme can be improved. For others,
programme evaluation is to account for whether
attendance in the programme has improved

the participants’ knowledge or outcomes. We
design pre- and post-test measures to track the
improvement on specific domains outlined by the
programme objectives.

In 2019, the Research Unit supported the
evaluation of 16 programmes. Some of the
programme evaluation outcomes are highlighted
throughout this annual report.

Research Grant

To encourage local research on children, family,
and youth, we provide Research Grants to support
students conducting research in related topics who
are completing their undergraduate or graduate
education. In 2019, we received 17 applications, and
awarded a total of $11,515 to nine recipients, seven
of whom were graduate students and two were
undergraduate students.

OUR SERVICE
CENTRES

d

o
|

Children Outreach (@ Children’s

Society reaches out to children who are
either not yet registered in a pre- or primary
school or attending one regularly. We work
collaboratively with schools and community
partners to support these children and
their families in addressing the barriers to
school enrolment and/or regular school
attendance. The Centre also reaches

out to children affected by incarceration
through the provision of tele-visit facilities,
casework management, academic support
and conducting programmes to encourage
contact between the children and their
incarcerated parents.

Community Services &

Programmes (@ Children’s Society
provides preventive and developmental
services for children aged between 5 and
12. It aims to promote children’s social

and emotional development to pre-empt
them from engaging in at-risk behaviours,
which may lead to social problems.
Through programmes that are conducted

in the community and the schools such as
KidzBEAM, KidzSHinE, Storm Riders and
Choo Choo Train, children learn through
group activities that develop their social-
emotional learning, resilience, ability to cope
when angered and inculcate positive values.
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JYC @@ Children’s Society

is @ community drop-in centre which
focuses on engaging children and youth
meaningfully to develop their strengths,
build their self-confidence and pre-empt

a path of juvenile delinquency. Its key
objective is to promote positive development
in children and youth and reduce and
prevent our children and youth from
engaging in risky behaviours. The Centre
reaches out to children and youth by
providing them with a safe, friendly and
non-judgemental environment, as well as
by providing social-emotional education.
Utilising the Developmental Assets
Framework, the Centre focuses on building
assets in children and youth. It reaches out
to children aged 9 to 12 at DEN (Discover,
Empower, Nurture) @ JYC and youth aged
13 to 18 at GIG (Gain, Inspire, Give) @

JYC. The Centre also runs school-based
drop-in services through Project CABIN in
secondary schools.

RoundBox (@ Children’s Society

is a youth drop-in centre that uses sports
and art programmes to conduct clinical
intervention to promote positive behaviours
and reduce negative risk behaviours. The
Centre’s layout and facilities are designed
to reach out to youth in a supportive and
nurturing environment. Youth are also
ingrained with positive character building
values such as respect and responsibility,
while developing skills and interests such
as fitness, Brazilian Jujitsu and jam band.
The Centre also provides platforms for
youth to showcase their talents through
performances and friendly competitions.
Other events and programmes include
cooking and performing for external
events, community projects, leadership
programmes and the Mettle Challenge
movement. The Centre also runs school-
based drop-in services through Project
CABIN in secondary schools.



SINGAPORE CHILDREN'S SOCIETY | ANNUAL REPORT 2019

)

SSFR (@ Children’s Society

helps children and young persons who
have been placed in foster or institutional
care to be reunified with their families, in a
safe and timely manner. Family Functional
Therapy is provided to further support
some of these families in rebuilding
strong and healthy relationships.

Student Care (@ Children’s Society

is an afterschool care service for children

aged between 6 and 13 years old. The ﬁ
majority of the children who are enrolled

in the Centre come from disadvantaged

backgrounds who may not receive adequate

adult supervision after school. The Centre

provides a nurturing environment where

children are given the opportunities to

enhance their cognitive, emotional and social

development through participating in various
activities and programmes.

Student Service @ Children’s

Society runs the Tinkle Friend Helpline
and Online Chat service, which is a national
toll-free helpline and chatline respectively
for primary school children in Singapore.
The Centre also advocates for a bully-free
culture in schools through the Bully-Free
Programme. In addition, the Centre supports
children in distress through two dedicated )
programmes - the AAYS and VWSP. It
recruits, trains and matches volunteers

and staff to support a child undergoing
investigation interviews and attending court
hearings for the AAYS and VWSP schemes
respectively.

Sunbeam Place @ Children’s

Society is a residential home and
gazetted place of safety for children

who have been abused and/or severely
neglected, and are in need of care and
protection. The children’s safety and
well-being needs are at the centre of its
care. The Centre provides a home-like
and loving environment for children and
youth aged between 2 and 21. It prepares
our beneficiaries and their families for
reunification through casework and
counselling. For those who are unable

to reunite with their families, Sunbeam
Place @ Children’s Society aims to develop
their strengths and skills to prepare the
residents for independent living, when
they are discharged from the Centre.

The Fort @ Children’s Society

is a drop-in centre that serves youth
aged between 13 and 18. It focuses on
developing and strengthening their

skill sets and talents, while building on
their supportive network and cultivating
positive traits. The programmes and
activities are designed to suit the needs
and trends of the youth. Utilising the
Positive Youth Development Framework,
the Centre aims to develop the youth’s
strengths in the 5Cs - Caring, Character,
Competence, Confidence and Connection.
Through its various services, the Centre
seeks to become a resource hub for the
young minds, while enriching them with
engaging activities and providing the
youth with a safe, conducive and nurturing
environment. The Centre also runs
school-based drop-in services through
Project CABIN in secondary schools.

VOX @ Children’s Society

is a drop-in centre that serves youth

aged between 13 and 18. In modelling

its intervention on the Positive Youth
Development Framework, the Centre aims
to impart the 5Cs - Caring, Character,
Competence, Confidence and Connection

- to the youth through developmental
programmes. Besides participating in
these programmes, our youth are also
actively involved in these programmes’
design, budgeting and execution. Youth who
require more targeted help will be given the
necessary support through casework and
counselling. The Centre also runs school-
based drop-in services through Project
CABIN in secondary schools.

Yishun Family Service @
Children’s Society promotes stable
family life through various services and
programmes, with the primary focus )
of serving families and individuals, and
helping them to achieve independence,
stability and resilience. Some of its
services include casework and counselling,
financial aid, information and referral
services, group work for caregivers, weekly
children’s programme and family bonding

programmes with the aim to support
families and children in need.

Our Advocacy & Research Department

The Advocacy Unit focuses on initiatives against child abuse
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Youth Service (@ Children’s Society
undertakes two youth-at-risk portfolios,
namely the BPC and ISP. The Centre
conducts assessment for the youth and
their families and puts up recommendations
to the Police and the Youth Courts
respectively. Its social service practitioners
also work closely with the youth, their
families and support systems to rehabilitate
and encourage the youth towards a crime-
free and prosocial lifestyle.

and neglect, particularly sexual abuse. It also aims to create

awareness and advocate for the well-being of children and youth
by promoting policy changes through letters and feedback to
government agencies, engaging with the media, networking with
regional and international bodies, and organising the annual

Singapore Children’s Society Lecture.

The Research Unit conducts research to shed light on issues
relating to children, youth and families in Singapore. It also

supports centres efforts in programme evaluation, building a o

research culture, and working with stakeholders to translate T
findings into practice. Research findings are published in journals, .

monographs and bulletins, and are presented at appropriate
platforms to inform services.
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Mdm Rashidah Bte Abdul Rasip receiving the Ruth Wong Award from Guest-of-Honour
President Halimah Yacob.

Mdm Rashidah Bte Abdul Rasip joined Singapore
Children’s Society in 2007 and has been a member
of the Social Work Service Standing Committee
since then. She is currently the Vice Chairperson of
the Social Work Service Standing Committee. She
was also a nominated member of the Executive
Committee from 2009 to 2010, and became a
member of the Executive Committee since 2011.

She has contributed significantly to the continual
improvement and strengthening of our social
services through her many years of experience
in the education sector and her stint as the Chief
Executive Officer of Mendaki for about two years.

Despite her busy schedule, she willingly offers

time to share or meet with staff of Children’s
Society when the need arises. She is also active to
participate or attend many of the Society’s events to
lend support.

For her exceptional leadership and years of
dedicated voluntary service, Singapore Children’s
Society is honoured to bestow the distinguished Ruth
Wong Award on Mdm Rashidah Bte Abdul Rasip.
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CONGRATULATIONS TO THE RECIPIENTS OF
SINGAPORE CHILDREN’S SOCIETY AWARDS 2019

Inaugurated in 1982, the annual Singapore Children’s
Society Awards formally recognises the dedication

G

Ruth Wong Award

e Mdm Rashidah Bte Abdul Rasip

Platinum Service Award

® Mr Mohd Khairunan Bin Ali

Gold Service Award

Assoc Prof Isabella Wong Yuen-Fun
Mr Lark Lim Chwee Chua

Ms Phua Jia Yun

Dr Tan Seok Hui

Ms Yap Bee Cheng

Silver Service Award

Mr Andre Kwek

Ms Arunachalam Mullai

Dr Cheung Hoi Shan

Ms Doris Chow Shu Fen

Ms Fatin Amira Bte Fida Mohd Ghouse
Mr Steven Liew Seng Leong

Capt Yang Siew

Commendation Service Award

e Radin Mas Community Club Management
Committee

and generosity of the many volunteers and donors
whose contributions have helped to build a better life
for the children under our care. In 2019, 33 awards
were conferred to individuals and companies who
have contributed to the Society.

Platinum Award

e Singapore Totalisator Board

Gold Award

Capital C Corporation

Far East Organization

Mr Jason Tang Chuan Ann

Lam Research Foundation

Ms Peggy Peck Hai Choo

Dr Suresh Nair

Mr Tan Suee Chieh

The Family of the Late Ms Angela Koh Chay Yong

Silver Award

Air Line Pilots Association - Singapore (ALPA-S)
Charles & Keith (Singapore] Pte Ltd

IPG Financial Services Pte Ltd

Mr Jonathan Tan Jit Teng

Ms Koh Ee-Jian

Ms Koh Hui-Jian

Speedy Industrial Supplies Pte Ltd

T T J Design and Engineering Pte Ltd

The Family of the Late Ms Connie Gay Siew Choo
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HEAR WHAT

THEY SAY

“In mid-2019, the advocacy
and research teams came
together under one roof to
form the Advocacy & Research
Department. The ambit of
this department is wide;
other than carrying out our
programmes and projects,
we also provide a support
function to the other centres
and departments.

2019 was a fruitful one. The
advocacy arm deepened

its work in child sexual

abuse prevention with the
publication of a storybook, Jun
and the Octopus. Caregivers
can now use a local storybook
to start a conversation about
body safety skills with young
children. In addition, we

had the chance to work with
local media to bring more
awareness to child sexual
abuse through interviews and
commentaries. Our advocacy
efforts went beyond our
shores when we submitted

a coalition report on the
UNCRC. This gave us a chance
to engage on an international
level to highlight our work on

Ms Lin Xiaoling,
Deputy Director,
Advocacy &

Research
Department

the ground and observations
on what else can be done to
further children’s rights.

On the research front, we
continued to push through
our research studies,
completing our longitudinal
study on infant attachment.
This contributed to local
research on the upbringing

of our children, and how
caregiving arrangements
make a difference to child
outcomes. Resilience is an
area that we are currently
looking into, and preliminary
findings from the study have
provided useful insights about
building resilience in our
children. At the background,
our Research Officers are
continuously providing support
to our service centres to
evaluate our programmes
and services to ensure that
these are evidence-informed.
These ongoing efforts will
build a stronger research and
advocacy culture that we hope
to see in the years ahead.”

A member of
QUEST, aged 16,
at RoundBox @
Children’s Society

| have not been to school

for more than a year and

was previously under the

ISP Enhanced STEP-UP
programme. When the
programme was about to end,
| was referred to RoundBox

(@ Children’s Society for their
QUEST sports programmes.
Through QUEST, | gradually
learnt to work on my self-
confidence and how it was
keeping me away from school.
After six months on the
programme, | now feel more
confident about myself and
have started working toward
returning back to school.

“You took the time to listen
to me and understand what
is going on in my life instead
of telling me what to do.
You helped everything to

go smoothly for me and my
family. | am very happy that
all my children are under
my care and we managed to
build a happy family.”

A mother of a
3-year-old son,
thanking Ms Vivyan
Chee, Assistant
Director & Head,
SSFR @ Children’s

Society
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Trina, aged 15,
% participant of
| 4 Project CABIN,

thanking Ms Nur
A volunteer Azmira, Social
thanking Ms R Worker, The Fort @
Sharon Eng, 3 Children’s Society
Counsellor at
Children Outreach
@ Children’s

Society

AINTRA

Lee Ming Jun,
aged 17, a
beneficiary of
VOX @ Children’s

Society

Volunteering at Student Care (@ Children’s Society has
been an enriching and fruitful experience for me. lam
grateful to be given the opportunity to interact with
the children and teach them. | have learnt so much
from the children and am very touched whenever
they remember my name or tell me that they look
forward to seeing me again. | have learnt to be
patient, caring and genuine in my interactions with
the children through volunteering here. Thank you for
giving me the opportunity to serve, teach and learn
here and thank you to all the teachers, children and
as Walk for Our Children and VOX Fiesta. | staff members for making my experience here such a
have volunteered in many community events. memorable one.
Social workers at VOX have taught me how to '
persevere through difficult times and listened

to my problems whenever | am feeling down.
The staff members would also help me with
my schoolwork.”

“VOX @ Children’s Society has helped me to be
a more patient and confident person through
the programmes | have participated in. |

have been part of a dance group and earned
opportunities to perform in many events, such

Ms Bernice Tan Ee
Suan, a volunteer
at Student Care @
Children’s Society
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Building Resiliency Through KidzSHinE
Melvin Tan, aged 12, is a member of the KidzSHinE
programme since 2018. He enjoys attending
KidzSHinE as he gets to make new friends and
play with them. Through the group work sessions,
he has also learnt skills in helping him to build

his resilience. One acronym Melvin remembers is
‘STAR’, which represents stop, think, act, reflect
when making decisions.

During the KidzSHinE graduation party, Melvin's
mother shared that she had seen Melvin becoming
more open in sharing with the family about his
feelings and the happenings in his life after joining
the drop-in programme. Previously, she observed
that Melvin would come home from school and cry in
a corner when he gets bullied by others. Now, Melvin
would take the initiative to share with his mother on
what had happened in school and in KidzSHinE.

A Community That Supports One Another,

Flourishes Together

An initiative by Yishun Family Service @ Children’s
Society, Wondermummies partnered with Jim, a
professional photographer from JimQOrca Studio, in
late 2019 for a photography shoot and exhibition.

Mdm Norgayah, one of the Wondermummies,
shared that the initial stage of preparation for the
shoot was an uneasy one as she was not convinced
that she would look good with makeup. However,

Staff members at the Community Services &
Programmes (@ Children’s Society have made the
same observation during the drop-in sessions as
well. Through the interaction with workers one-
on-one or in a group setting, it was consistently
observed that Melvin has grown to better articulate
his thoughts and is able to come up with solutions
to tackle some of life’s
challenges. This is a
change where he would
previously shrug them
off when asked about
his thoughts or
suggested solutions.

when her husband and
children complimented
her when they saw her
photo on the day of the

exhibition (pictured right), '?-Jq

she felt encouraged and "{\‘3 \ )
motivated to dress up . v
more often.

Her self-confidence was further boosted when

her fellow Wondermummies commented on how
delicious the food she had prepared for the photo
exhibition. She thus took the opportunity to build
her catering portfolio using the photos of the buffet
layout taken during the exhibition. She also used
the self-portrait she had taken in her resume as
she felt it conveyed professionalism.

The Wondermummies programme had allowed
Mdm Norgayah to gain friendships that had
extended beyond the sessions as fellow
Wondermummies would message her privately
asking for cooking tips. Mdm Norgayah encourages
everyone to not be afraid to be different as
everyone is unique in their own way. When everyone
flourishes in different ways, that is when the
community can learn from one another.

Given a Second Chance Because His

Social Worker Believed in Him

When Lim Lei Seng entered secondary school in
2001, he was delighted to discover Project CABIN as
he could hang out in school after school had ended.
He would look for social worker Ms Rachel Tan, as
she was friendly and would provide a listening ear
whenever he needed to talk to someone.

Lei Seng did well in secondary one and was
promoted to the Normal (Academic) stream in
secondary two. However, he found himself struggling
to catch up with his peers and his self-esteem took a
dive. Soon, he lost focus in his studies, found a job as
a waiter and dropped out of school when he was in
secondary three.

“It is rewarding not only
when my tutee improves in
her grades, but also to see
that she is starting to take
the initiative to keep up with
the topics consistently. Her

positive attitude towards her
schoolwork now is rewarding
for me.”

Ms Lee Si Lei, a
volunteer tutor at

AW, ‘r—l{} el By e % (9 u} own A, SV \f}?ﬁ:ﬁ\ ol

WM TS PvoBemamae oS Weew

WS AL oS B WeheS Wl ip

ok S8 MMsS Wi om

| MW E A a2 PO v i g,

“Recently, | received a very
nice small gift from all of you
and would like to sincerely
thank your team for your
efficiency and effort to make my Appropriate Adults or AAs.
volunteering experience as an

Appropriate Adult an enjoyable

and pleasant one.”

MAPYVTVE

O wamdeey-

SINGAPORE CHILDREN'S SOCIETY | ANNUAL REPORT 2019

Not wanting to give up on Lei Seng, Ms Rachel Tan
continued to reach out to him. She encouraged

him and said something that inspired him to return
to school: “Life is a journey where one has to go
through many different obstacles. Going back to
school and getting a certificate is one obstacle that
you have to go through.” He agreed and returned to
school in 2004 and graduated the following year.

Today, Lei Seng is a successful food and beverage
business owner with restaurants in Singapore and
Indonesia. He remains grateful to Ms Rachel Tan
because she did not give up on him when he was at
his lowest.

Mr Louis Leow Kee
Choon, a volunteer of the
Appropriate Adult Scheme
for Young Suspects that is
run by Student Service @
Children’s Society. Trained
volunteers are referred to as

Ng Yu Bin, aged 15, a

Sunbeam Place @ A youth who had member of GIG @ JYC
Children’s Society benef/tted_from since 2019, thanking
our ISP Guidance Mr Solomon Ng,
Programme Counsellor at JYC @
that is run by Children’s Society

Youth Service @
Children’s Society

To Mr Solomon, thanks for
) always being there for me
'ﬂ‘:j and always being there to
listen to me even when you
are very busy. | learnt so
much from you and feel that
| became a better person.
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SERVICE STATISTICS

SERVICE CATEGORY 1: VULNERABLE CHILDREN AND YOUTH
Children In Care Group

Programmes/Services Centre

Safe and Strong Families - Reunification Casework (Children and Youth)' SSFR @ Children's Society
Safe and Strong Families - Reunification Casework (Family Members)' SSFR @ Children’s Society

Safe and Strong Families - Reunification Triage Referrals' SSFR @ Children's Society
Sunbeam Place Residents Sunbeam Place @ Children’s Society
Sunbeam Place After-care Service Sunbeam Place @ Children’s Society
Total 238

SERVICE CATEGORY 2: CHILDREN AND YOUTH SERVICES
Children and Youth Services Group
Programmes/Services Centre

Appropriate Adult Scheme for Young Suspects Student Service @ Children's Society 1,057 1,771
Vulnerable Witness Support Programme Student Service @ Children’s Society 27
BPC BeaconWorks Youth Service @ Children's Society NA
BPC Functional Family Therapy Youth Service @ Children's Society 15
BPC Investigation Youth Service @ Children’s Society
BPC Parents Mandated Order Youth Service @ Children's Society
BPC Post Screening Referral Youth Service @ Children's Society
BPC Pre-complaint Screening Youth Service @ Children’s Society
BPC Statutory Supervision Youth Service @ Children's Society

Youth Service @ Children’s Society/
Children Outreach @ Children's Society

ISP Guidance Programme Youth Service @ Children’s Society
ISP Streetwise Programme Youth Service @ Children's Society
ISP Triage System Youth Service @ Children's Society 97
ISP Youth Enhanced Supervision Scheme Youth Service @ Children's Society 9
Total 1,895 2,633

ISP Enhanced STEP-UP

Children Development Group

Casework and Counselling Community Services & Programmes @ Children’s Society 14 7

Information and Referral Services Community Services & Programmes @ Children's Society 29 23
Community-based Programme: KidzBEAM Community Services & Programmes (@ Children’s Society 24 27
Community-based Programme: KidzGO Community Services & Programmes @ Children's Society 74 NA
Community-based Programme: KidzPAL Community Services & Programmes (@ Children’s Society 54 NA
Community-based Programme: KidzSHinE Community Services & Programmes (@ Children’s Society 49 59
Community-based Programme: Storm Riders Community Services & Programmes @ Children's Society 12 16
School-based Programme: Choo Choo Train Community Services & Programmes (@ Children’s Society NA 292
School-based Programme: KidzSHinE Community Services & Programmes @ Children’s Society NA 361
School-based Programme: Storm Riders Community Services & Programmes @ Children's Society NA 756
Talks, Workshops and Programmes (Adults)* Community Services & Programmes @ Children’s Society 1,569 91
Talks, Workshops and Programmes (Children and Yout Community Services & Programmes @ Children’s Society 9,432 1,729
Reach, Programmes/Services, Casework and Counselling' JYC @ Children’s Society (DEN @ JYC) 162 120
Afterschool Care Programme: Student Care, Group Reading, Number Ninja  Student Care @ Children's Society 48 43
Alumni Club: Sunbeam Friends Student Care @ Children's Society 14

8
Community-based Programme: Character Development Programme* Student Care @ Children's Society 0 NA
Community-based Programme: Choo Choo Train Student Care @ Children's Society 374 320

Community-based Programme: KidzSHinE @ Henderson Student Care @ Children's Society 37 NA

Community Services & Programmes (@ Children’s Society/
Student Care @ Children’s Society

Tinkle Friend Helpline Student Service @ Children's Society 1,954 1,518
Tinkle Friend Online Chat Student Service @ Children’s Society 3,194 3,567
Total 17,265 9,063

Children's Day Celebration? 221 120
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Youth Development Group

Programmes/Services

Outreach, Reach, Programmes/Services, Casework and Counselling, Unique Events'

Centre
JYC @ Children's Society (GIG @ JYC)

381

692

Outreach, Reach, Programmes/Services, Casework and Counselling, Unique Events'

RoundBox (@ Children's Society

209

192

Outreach, Reach, Programmes/Services, Casework and Counselling, Unique Events'

The Fort @ Children's Society

193

334

Outreach, Reach, Programmes/Services, Casework and Counselling, Unique Events'

VOX @ Children's Society

254

233

Project CABIN

SERVICE CATEGORY 3: FAMILY SERVICES
Family Services Group

Programmes/Services

Compulsory Education Casework

JYC @ Children’s Society/RoundBox @ Children’s Society/
The Fort @ Children’s Society/VOX @ Children's Society

Centre
Children Outreach @ Children's Society

5,736

4,524

Total 6,773 5,975

Pre-school Outreach

Children Outreach @ Children's Society

Project LADDER

Children Outreach @ Children's Society

Project Light

Children Outreach @ Children's Society

Project Relate

Children Outreach @ Children's Society

Yellow Brick Road

Children Outreach @ Children's Society

Casework and Counselling

Yishun Family Service @ Children's Society

Information and Referral Services

Yishun Family Service @ Children's Society

Community Work: Children's Camp

Yishun Family Service @ Children's Society

Community Work: Family Day

Yishun Family Service @ Children's Society

Community Work: Sunbeam Friends Club

Yishun Family Service @ Children’s Society

Community Work: Wondermummies

Yishun Family Service @ Children's Society

Group Work: Project Kindle (Adult)

Yishun Family Service @ Children's Society

Group Work: Project Kindle (Children)

Yishun Family Service @ Children’s Society

Financial Assistance: The Straits Times School Pocket Money Fund

Yishun Family Service @ Children's Society

223

Financial Assistance: Casework Fund and other assistance

Yishun Family Service @ Children's Society

69

Financial Assistance: Children's Medical Fund

SERVICE CATEGORY 4: RESEARCH AND ADVOCACY
Advocacy and Research Group

Yishun Family Service @ Children's Society

Total 3,011

18
3,333

Programmes/Services Centre m m

Community Services & Programmes @ Children’s Society/

Singapore Children’s Forum?*

JYC @ Children’s Society (DEN @ JYC)/
Student Care @ Children’s Society

NA

194

Community-based Programme: Bully-Free Campaign*

Student Service @ Children's Society

4,864

500

Community-based Programme: Bully-Free Parents' Talks*

Student Service @ Children's Society

51

60

School-based Programme: Bully-Free Campaign*

Student Service @ Children's Society

4,648

8,603

School-based Programme: Bully-Free Camps*

Student Service @ Children’s Society

323

138

School-based Programme: Bully-Free Schools' Assembly Talks and Workshops*

Student Service @ Children's Society

30,398 33,560

School-based Programme: Bully-Free Teachers' Training*

Student Service @ Children's Society

147

NA

Child Abuse and Neglect Prevention Talk*

Advocacy & Research Department

39

708

Community Outreach Event*

Advocacy & Research Department

15

1,000

KidzLive: Empowering Children with Body Safety Skills (Parents’ Talk)*

Advocacy & Research Department

587

188

KidzLive: Empowering Children with Body Safety Skills (Teachers’ Training Course)*

Advocacy & Research Department

103

KidzLive: | Can Protect Myself (Children)*

Advocacy & Research Department

414

KidzLive: | Can Protect Myself (Parent-Child Programme)*

Advocacy & Research Department

100

Singapore Children's Society Lecture#

Total Beneficiaries for Public Education and Targeted Talks 54,800 47,558
Total Beneficiaries for Direct Services 18,181 19,408

Advocacy & Research Department

Total 43,799 45,738

Total Beneficiaries |72,981] 66,966
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FACTS AND FIGURES

FINANCIAL INFORMATION
SUMMARY

BREAKDOWN OF TOTAL INCOME

. Donations
‘ Grants
‘ Others

2018 2019

BREAKDOWN OF TOTAL EXPENDITURE

Service
Programmes

. Fundraising

. General and
Administration

@ Publicity and

Promotion
2018 2019
BREAKDOWN OF EACH INCOME DOLLAR
12.0% 11.0%
Service
Programmes

. Fundraising

. General and
Administration

@ Publicity and
Promotion

. Surplus

2018 2019
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FACTS AND FIGURES

AUDITED FINANCIAL
INFORMATION 2019

BALANCE SHEET

Balance Sheet 2018 ($'000) 2019 ($’000)

ASSETS :
Plant and Equipment 825 : 968
Right of use - Leased Asset - 623
Intangible asset - Building use rights 1,354 : 1,115
Financial assets - FVTOCI 8,776 8,182
Non-current Assets 10,955 : 10,888
Financial assets - FVTOCI 1,335 : 2,590
Financial assets - FVTPL 26,728 24,018
Other receivables 1,747 : 2,582
Other assets 53 162
Cash and cash equivalents 48,057 : 53,530
Current Assets 77,920 82,882
Total Assets 88,875 93,770
FUNDS AND RESERVES
General Fund 62,799 : 64,426
Other Reserves 2,343 3,094
Unrestricted Fund 65,142 67,520
Children's Medical Fund (CMF) 20,849 : 20,563
Madam Ho Yun Wai Fund 500 : 500
Professor S.S. Ratnam Memorial Fund 263 268
Other Restricted Funds (42) : 3
Restricted Fund 21,570 21,334
Total Funds and Reserves 86,712 88,854
LIABILITIES :
Lease Liabilities - : 171
Other liabilities 489 435
Non-current Liabilities 489 : 606
Trade and other payables 1,498 2,490
Lease Liabilities - : 471
Other liabilities 176 : 1,349
Current Liabilities 1,674 4,310
Total Liabilities 2,163 4,916
Total Funds, Reserves and Liabilities 88,875 93,770

Singapore Children’s Society is governed by the Executive Committee, which has overall responsibility for policy making and governance. Members of
the Committee are volunteers and receive no monetary remuneration for their contribution.

Some members of the Children’s Society Executive Committee have served more than 10 consecutive years. Members are elected at the Annual
General Meeting to serve as office holders on the Executive Committee for a term of one year. As it is not easy to find committed volunteers who
understand the complexity of the social service sector, Children’s Society continuously seeks and identifies suitable volunteers to serve on the
Executive Committee. It is important to find volunteers who have the right motivations and see it as a privilege to serve and not as sacrifice. Our
Executive Committee members should be prepared to serve for the long term to ensure continuity and sustainability of Singapore Children’s Society.*

The Society has in place conflict of interest and whistle-blowing policies in its Code of Conduct. All members of the Executive Committee and senior
management are required to declare their interests annually.

Reserves Policy
Singapore Children’s Society will raise funds to support our current and future services to reach out to more children, youth and families in need, up to
a maximum of five times our projected future gross operating expenses. Such funds do not include funds specified for restricted use.

Auditor: RSM Chio Lim LLP Key Bankers: BNP, Credit Suisse, HSBC, DBS, OCBC and UOB

*To meet the requirements of the Code of Governance for Charities and Institutions of a Public Character.

SINGAPORE CHILDREN'S SOCIETY | ANNUAL REPORT 2019

INCOME AND EXPENDITURE STATEMENT

% Breakdown of receipts

2018 ($’000) 2019 ($7000) 2018 2019

Donations 10,794 10,662 :
Grants 5,370 6,668 31.6% 31.2%
Others 836 4,070

Total Income 17,000 PARA)

% of Total Income

Service Programmes 12,692 14,741 :

Fundraising 2,047 2,356 12.0% 11.0%
General and Administration 2,225 : 2,629 13.1% : 12.3%
Publicity and Promotion 217 : 236 1.3% : 1.1%

Total Expenditure 17,181 19,962

Surplus of Income over Expenditure

ANNUAL REMUNERATION OF TOP THREE MANAGEMENT STAFF

Number of Management Staff

Annual Remuneration

$100,001 to $200,000 2 2
,001 to , :

$200,001 to $300,000 1 : 1

Note

Includes basic salary, bonuses, allowances and the employer’s contributions to Central Provident Fund.
None of the Society’s staff are close members of the family of the Chief Executive Officer or Executive Committee members.*

None of the three highest paid staff serves in the Executive Committee.*

EXECUTIVE COMMITTEE MEETING ATTENDANCE 2018/2019*

There were six meetings held for the term 2018/2019. The attendance of the meetings are as shown:

Mr Koh Choon Hui Chairman 6
Prof Ho Lai Yun Vice Chairman 6
Mr Tan Suee Chieh Vice Chairman 2
Assoc Prof Cuthbert Teo Eng Swee Honorary Secretary 5
Mr Ho Lon Gee Honorary Treasurer 1
Mrs Maria Shiu-Siu Lai Yee Honorary Assistant Secretary 6
Ms Theresa Sim May Ling Honorary Assistant Treasurer 2
Mr Alex Lee Ka But Member 6
Assoc Prof Isabella Wong Yuen-Fun Member 3
Mr Kurt Wee Chorng Kien Member 4
Assoc Prof Lim Lee Ching Member 6
Mdm Rashidah Bte Abdul Rasip Member 3
Mr Ronald Liew Wing Kong Member 3
Capt Suresh Menon Member 3
Ms Tan Khiaw Ngoh Member 5
Dr Lena Lee Siow Ling Co-opted Member 5
Ms Koh Hui-Jian Nominated Member 2 (out of five)
Dr Tan Seok Hui Nominated Member 3 (out of five)
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FACTS AND FIGURES

MAJOR

DONORS

$100,000 and above

CAPITAL C CORPORATION

MYPX PTE LTD

SINGAPORE POOLS (PRIVATE) LIMITED
SINGAPORE TOTALISATOR BOARD

| ]
CHARLES & KEITH (SINGAPORE)
PTELTD

IN MEMORY OF THE LATE CHEONG
KOW MUI CECILIA

LAM RESEARCH FOUNDATION

OVERSEA-CHINESE BANKING
CORPORATION LIMITED

RIVERLAND PTE LTD

SAFRA NATIONAL SERVICE
ASSOCIATION

SOGETSU ASSOCIATION

$20,000 to $49,999

ABWIN PTE LTD

ACCELERATE TECHNOLOGIES PTE LTD
ALOE DIGITAL PTE LTD

BEST WORLD INTERNATIONAL LIMITED
CHEW GHIM BOK

CHUA HONG THUAN

CMA MENTAL ARITHMETIC CENTRE
PTELTD

COMMUNITY SERVICE PROJECTS
PTELTD

EASTSPRING INVESTMENTS
(SINGAPORE] LIMITED

GOH WAY SIONG

GYNECOLOGY CONSULTANTS CLINIC &
SURGERY PTE LTD

LEE FOUNDATION

LIANG CHUAN (Y] PTE LTD

MALAYSIA DAIRY INDUSTRIES PTE LTD
MOOTECH PRIVATE LIMITED

NEO GARDEN CATERING PTE LTD

OBI HOLDINGS PTE LTD

ODYSSEY THE GLOBAL PRESCHOOL
PTELTD

PAVILION ENERGY MANAGEMENT
PTELTD

PEGASUS ENGINEERING & TRADING
PTE LTD

ROLANDYEOORGANISATION

SEED OF LIFE, FERTILITY & WOMEN'S
CARE MEDICAL CENTRE PTE LTD

SETIN SUBRAMANIAN DILIP BABU

SINGAPORE RUBBER MILLERS
ASSOCIATION

SPH MAGAZINES PTE LTD
STAR UNIVERSE INVESTMENT PTE LTD

SURBANA JURONG CONSULTANTS
PTELTD

SURESH NAIR

TTJDESIGN AND ENGINEERING
PTELTD

TAI HING PRIVATE LIMITED
THE BODY SHOP (SINGAPORE) PTE LTD

< S
300 PERCENT POSITIVE ENERGY
PTE LTD

AASTAR PTE LTD

ALL ABOUT ED LLP

ALTRUS PTE LTD

ALY ENERGY SINGAPORE PTE LTD
ARISE TECH PTE LTD

AROMA CHEMICAL PRIVATE LIMITED
ARUN S/0 RAMACHANDRAN

ASIA EXCEL PTE LTD

ASSOCIATION OF CONSULTING
ENGINEERS SINGAPORE

BADELON FRANCOIS
BOK LAI'YIN HELEN

BROADWAY FOOD CENTRE
(HOLDINGS) PTE LTD

CENTURION CORPORATION LIMITED
CHAN HIAN SIANG

CHEAH YEAN KING WINNIE
CHEE KUM CHONG PETER
CHEONG SWEE KHENG

CHONG WHYE YUEN

CHU WEI HUA

CHUA KEE TEANG

CHUA KENG HOCK

CHUNG ARAM

CHYE FATT PAWNSHOP PTE LTD

CME GROUP SINGAPORE
OPERATIONS PTE LTD

COACH SINGAPORE PTE LTD

DA LITTLE PRESCHOOL AT CECIL
PRIVATE LIMITED

DU XI XIAN

EARLY YEARS EDUCATIONAL
SERVICES PTE LTD

EVER AND BLUE PTE LTD
FLOW TRADERS ASIA PTE LTD
FOONG WAI HOONG

FOORD ASSET MANAGEMENT
(SINGAPORE) PTE LIMITED

GOH JIALE
GOH SZE CHENG

HFC PRESTIGE INTERNATIONAL
OPERATIONS SWITZERLAND SARL
SINGAPORE BRANCH

HO KWON PING
HOE KEE HARDWARE PTE LTD
HON CHEE PENG

HONG BEE LAN

HOW MENG HOCK

HSUEN CHOW PTE LTD

IC VISION PTE LTD

IN MEMORY OF THE LATE
ONG JEE JONG

IN MEMORY OF THE LATE

TAN CHENG LIM

IPG FINANCIAL SERVICES PTE LTD
ISO-TEAM CORPORATION PTE LTD
KAREXPARTS PTE LTD

KENG CHOR SUAN

KOH CHUN HSIUNG DANIEL
KOMOCO HOLDINGS PTE LTD
KT TELECOM PTE LTD

LAU MENG HWA DAVID

LEE BON LEONG

LEE CHONG HAI

LEE GUAN HUAT

LEE KIM TAH FOUNDATION
LEE SHANG XING

LEE WEE BUANG

LENG FEI KAREN

LEOW KIM SIANG

LEOW WEI CHANG

LIAN ROBIN

LIM BOON ENG JULIE

LIM CHER CHYE

LIM CHOO SAN MICHAEL

LIM CHWEE KIM

LIM KOK CHEW

LIM LAIAN

LIM MOI SEW

LIM WEE GUAN

LIM WEI KHENG JACQUELINE
LINHART GROUP PTE LTD
LOH & TAN PTE LTD

LONG TIAN CHING

LOW CHOI CHUE

LUA EE LAINE

MAJMUDAR NISHIT PIYUSH
MOHAN K VASWANI

MUKIM INVESTMENT PTE LTD
MYRIAD REALTY PTE LTD

NEFFUL SINGAPORE HOLDINGS PTE
LTD

NETWORK EXPRESS COURIER
SERVICES PTE LTD

NG LI LING
NG TING ANN
NTUC FAIRPRICE FOUNDATION LTD

OMNI ENGINEERING & TRADING PTE
LTD

OMNI-CREST ENGINEERING &
CONSTRUCTION PTE LTD

OTSAW DIGITAL PTE LTD

OVERSEAS ACADEMIC LINK PTE LTD
OW LENG SIM ANDREW

OXLEY HOLDINGS LIMITED

PETROCHINA INTERNATIONAL
(SINGAPORE) PTE LTD

PH HYDRAULICS & ENGINEERING
PTE LTD

POH CHWEE HOON
PRACTICAL SOLUTION PTE LTD

PROFESSIONAL INVESTMENT
ADVISORY SERVICES PTE LTD

QCD TECHNOLOGY PTE LTD
RECYCLE POINT PTE LTD

REVION GROUND SCHOOL PTE LTD
SAMIR CHANDRA ARORA
SANCHOON BUILDERS PTE LTD

SEMICONDUCTOR COMPONENTS
INDUSTRIES SINGAPORE PTE LTD

SHIXIANG

SHINERS FACILITIES PTE LTD
SIGMACONSO ASIA PTE LTD
SINGAPORE TURF CLUB

SOCIETY OF PROJECT MANAGERS
SPEEDY INDUSTRIAL SUPPLIES PTE LTD
STEPPE CAPITAL PTE LTD

STRAITS CONSTRUCTION SINGAPORE
PTELTD

TAI'YOCK LIAN

TAN CHEE WEE

TAN CHENG SO0 EDDIE

TAN TECK HAI RONALD

TANG CHUAN ANN

TAY BUAN CHUAN MICHAEL

TECK HIEN ENGINEERING PTE LTD
TEO SENG SAN

TEO SOON SENG PTE LTD

THE COFFEE BEAN & TEA LEAF (S)
PTE LTD

THINK ONE AUTOMOBILE & TRADING
PTELTD

THONG LEE AUTOMOBILE PTE LTD
TOH CHEE MENG

V3 CONSTRUCTION PTE LTD
VICTORY SHIPPING PTE LTD
VISAINC

VISHAMKAR TIKAMDAS ADNANI
WANG JUNHONG

WOH HUP (PRIVATE) LIMITED
WONG SIEW YENG

YONG MIN YOU

YUVABHARATHI INTERNATIONAL
SCHOOL PTE LTD

ZHONGGUO REMITTANCE PTE LTD
ZOE NISSI PTE LTD

$3,000 to $9,999

ACE-TECH DESIGN PTE LTD

ADAM KHOO LEARNING
TECHNOLOGIES GROUP PTE LTD

ALCARE PHARMACEUTICALS PTE LTD
ALCO SUNSHADE PTE LTD

ALLAN DEFENCE TECHNOLOGIES
PTELTD

AM AEROSPACE SUPPLIES PTE LTD
ANG CHOON YAN

ANJALI MOHAN RAMCHAND
BAMBANG MOERWANTO

BASS AERO PTE LTD

BERNAND LLOYD FERNANDO
BOTTOMLINE TECHNOLOGIES PTE LTD
CAIPING SUN

CATERING CULTURE PTE LTD
CENTIFORCE INSTRUMENTS PTE LTD

CHALLENGER TECHNOLOGIES
LIMITED

CHAN HENG KIAT CUTHBERT
CHAN HIAN YOON AVRIL
CHAN LENG CHUAN EDMUND
CHAN MEOW KHIN JESSIE
CHAN SEK KEONG

CHAN SHI-EN JOANNA

CHAN SWEE YEE

CHEA BENG HAI

CHEE SHENG FIBREGLASS PRODUCT
COPTELTD

CHEE WEE KIONG

CHEN LIFEN

CHENG YOKE PING

CHIA CHING SHYAN

CHIA FENG QUAN WILSON
CHIANG SIEW HWA

CHIN FONG METAL PTE LTD
CHNG BOON KIAN KELVIN
CHO YU CHUNG

CHOI CHIN FOONG
CHONGKIT LIN

CHONG LO LAN PEARLYN
CHONG YEW KEE

CHOW JOO MING

CHOW PEI PEI CINDY
CHUA CHEK BENG

CHUA CHONG YEQW

CHUA HAI SIEW AMBROSE

CHUA HIANG LENG

CHUAN KEE TRANSPORT (SG) PTE LTD
CHUNG ENG HONG

CHUO UH TECK

CHYE JOO CONSTRUCTION PTE LTD
CITY DEVELOPMENTS LIMITED
COCOS FOOD PTE LTD

COE MARKETING (S) PTE LTD
COLOSSUS LABS PTE LTD

CONCEPT MATH EDUCATION CENTRE
PTELTD

COWAY MARINE SERVICES PTE LTD
DABO CORPORATION PTE LTD

DAVID DEVAKUMAR ELIATHAMBY
DBS BANK LTD

DHL EXPRESS (SINGAPORE) PTE LTD
DICKSON CAPITAL PTE LTD

DINESH GEORGE JOHN

DNIV SYSTEMS PTE LTD

DR WARREN LEE'S PAEDIATRICS,
GROWTH & DIABETES CENTRE
PTELTD

DRISS OUEZZANI

DYNA-MAC ENGINEERING SERVICES
PTELTD

EMAS-AMC PTE LTD

EMC RESOURCES PTE LTD
EMPLOYEES OF SINGAPORE DAI-ICHI
EPL ALLIANCE PTE LTD

EVERTON PARK 7TH MONTH
COMMITTEE

FOLLOW ME JAPAN PTE LTD
FOO CHECK FOCK STEVEN

FS CHILLI'S

GAN YIEN YIEN

GINGEL (PTE) LIMITED
GLOBAL HYDRAULICS PTE LTD

GLOBAL MARINE TRANSPORTATION
PTELTD

GNS STORAGE PTE LTD

GOH HAK KHENG

GOH LI CHING BRIDGET

GOH LI YEE ANDREA

GOH SECK WEE

GOOGLE INC

GRACE OCEAN PRIVATE LIMITED
GUAN YOUJIE

HARSH RAJPAL

HENG SIOW KWEE

HO HIN TIN

HOU PING

HUANG YU DEVELOPMENT PTE LTD
HUATIONG CONTRACTOR PTE LTD
IBMS TECHNOLOGY PTE LTD

IDD INTERIOR DESIGN PTE LTD

IN MEMORY OF THE LATE NG YIAN YEO
INNOVIX DISTRIBUTION PTE LTD

ISAAC MANASSEH MEYER TRUST
FUND

JACKINVESTMENT PTE LTD
JAMCO OPTICAL & TRADING CO
JAMES PERINPANAYAGAM

JOHN WHILE SPRINGS (S) PTE LTD

KAH LAM HARDWARE ENGINEERING
PTELTD

KARAN SINGH THAKRAL
KENG VICTOR

KHONG GUAN BISCUIT FACTORY
(SINGAPORE) PRIVATE LIMITED

KHOO CHWEE NEO FOUNDATION LTD

KIAN SENG FRESH PRODUCE PTE LTD
KOH HO SONG CONTRACTOR PTE LTD
KOH HONG JIE @ XU HONGJIE

KOH LI CHOO

KUOK (SINGAPORE] LIMITED
KWAN HON WENG

KWAN WEI YEE @ GUAN HUIYI
KWEK EIK SHENG

KWOK FOOK THONG

KWOK KIAN HEE

LAM YEN KOON

LAW JU LI JONATHAN
LECTRIX ENGINEERING PTE LTD
LEE BENG HOOI

LEE CHAIYING

LEE CHOON SIONG ADRIAN
LEE HAN CHEW

LEE KHOON YONG

LEE LAM PO KAM

LEE MO CHENG MIKE

LEE SO0 HIANG MADELEINE
LEE WEI MUN EDMUND

LEE WEIWEN KENNETH
LEEYING

LEGO SINGAPORE PTE LTD
LEONG PENG KUEN

LEONG YING YING JEANNETTE
LIANHUA PRIMARY SCHOOL
LIH MING CONSTRUCTION PTE LTD
LIM BAN LAI DENNIS

LIM BEE LIAN FIONA

LIM BENG GUAN

LIM CHO PENG

LIM LI HOON

LIM NANCY

LIM SHIANG WEN

LINN YEH CHING

LO CHEW YONG

LOH CHIN HUA

LOH CHWEE CHEW MOORING
SERVICES PTE LTD

LONG WEI CONSTRUCTION &
ENGINEERING WORKS PTE LTD

LOW CHER HONG LENNARD

LOW HWEE CHUA

LOW KIM SUN

LOYANG TUA PEK KONG

LS2 DESIGN CONCEPT

LSW CONSULTING ENGINEERS PTE LTD

MARUNDA UTAMA ENGINEERING
PTELTD

MATRIX COOLING (S) PTE LTD
MAVENTREE TECHNOLOGY PTE LTD
MELLFORD PTE LTD

META FUSION PTE LTD

METROPOLITAN MANAGEMENT
SERVICES PTE LTD

MICHAEL CHARLES RAJADHRAH
SUPPIAH

MICRO-FAB ENGINEERING PTE LTD
MOK HON YONG
MULTI GRACE PTE LTD

MURATA ELECTRONICS SINGAPORE
(PTE) LTD

NANYANG PRIMARY SCHOOL
NARESH KUMAR

NEX CORPORATEIT PTE LTD

NG CHIN YUEN STEVEN

NG LEE CHENG

NG LEE PING TRACY

NG NGEE LIAT

NG SIEW HIANG FELICIA

NG WEE SING DAVID

NGUYEN HUY PHU JACKIE

NICHE COURIER SERVICES PTE LTD
NTT SINGAPORE SOLUTIONS PTE LTD
NTUC FAIRPRICE CO-OPERATIVE LTD
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OCEAN IFM PTE LTD

OILCO PTELTD

ONG AH SIEW CINDY

ONG BENG WAN

ONG BINH CHAN

ONG BOON KHER

ONG CHEE KEONG

ONG FRANK

ONG LIN KUNG LINCOLN
ONG SIEW ENG JUDY

ONG YONG JIN

OW CHIN PANG GARY

P TEO ENGINEERS PTE LTD
PAL-LINK CONSTRUCTION PTE LTD
PANASONIC SINGAPORE
PANG KONG BIN

PEH CHIEH YIN

PEH LAI HUAT

POA KHENG BEE

POON E-LING ANGELINE

POP PLAYFIT LEARNING CENTRE
PTELTD

PORCELAIN PTE LTD

POWER TECHNOLOGIES PRIVATE
LIMITED

PRACTICAL ANALYZER SOLUTIONS
PTELTD

PRESTECH INDUSTRIAL AUTOMATION
PTELTD

PROEL PTE LTD
PROPEL AUTO PARTS PTE LTD

PUBLIC SERVICE COMMISSION STAFF
RECREATIONAL CLUB

QUEK SEOK NOI
RAJINDERPAL HINKEL

RAMAN MENON SREEDHARAN
MENON

RENEWAL AESTHETICS PTE LTD
REPUBLIC OF SINGAPORE NAVY

RKH SPECIALTY ASIA PACIFIC PTE LTD
ROBERT REES

RSM CHIO LIM LLP

S. CHANDRA DAS

SANFORD MARKETING SERVICES
PTELTD

SANOFI-AVENTIS SINGAPORE PTE LTD

SC ENGINEERING & TRADING (PTE)
LTD

SEAGATE SINGAPORE
INTERNATIONAL HEADQUARTERS
PTELTD

SEAH CHEH HUA

SEAH KEAH LENG

SELECT GROUP PTE LTD
SEOW LEA BING

SHAW MING JEONG FRANK
SHIU YING CHEONG TIMOTHY
SIGNODE SINGAPORE PTE LTD
SIM KIM GEOK

SIN CHIH PONG

SINGAPORE MALAYA CHINESE
TEXTILE MERCHANTS ASSOCIATION

SINGAPORE MMA & ACRYLIC GROUP
(SMAG)

SOH ENG BENG

STARS ENGINEERING TECHNOLOGIES
PTELTD

SUFIYAAN ZUMLA

SUMMIT CATERING SERVICES PTE LTD
SUNSHINE NATION PTE LTD
SURENTHIRAN MAHESWARAN

SWEE BUILDERS PTE LTD

SYSMATIC GLOBAL PTE LTD

TAN BOON POH

TAN CHAI HEAH CHERAINE

TAN CHEE CHENG SHANN

TAN CHIN HUI

TAN CHOON GEOK GENEVIEVE
TAN GEOK FANG

TAN HEE NAM

TAN HSIANG YU MATTHEW
TAN HUEY KHIANG

TAN HWEE BIN

TAN JIT SENG JAN

TAN KAY CHUAN

TAN KEONG KEEN ANDREW
TAN KOCK GEE

TAN LIMENG

TAN MENG HOR FREDDIE

TAN SER SENG HERBS (TURTLE]
RESTAURANT PTE LTD

TAN SWEE HWA

TAN TECK LING

TAN TIN KWANG

TANG CHIH HAO KELVIN
TANG GARY

TATSUYA (S) PTE LTD
TEAM-METAL (S) PTE LTD
TEKNOR APEX ASIA PACIFIC PTE LTD
TELASIA SYMTONIC PTE LTD
TEO JEREMIAH

THAN CHUNG KIAT

THE CENTRE FOR INNER STUDIES IN
SINGAPORE LTD

THE HOKKIEN FOUNDATION

THIRD SIGHT PTE LTD

THOMSON SHIN MIN FOUNDATION
THONG TECK SIAN TONG LIAN SIN SIA
TMRW PTE LTD

TOA PAYOH SEU TECK SEAN TONG
TOH SENG HONG DAVID

TOH SOON HUAT

TOSHIBA GROUP OF COMPANIES IN
SINGAPORE

UNITED TEXMAC PTE LTD

UOL GROUP LIMITED

VIPLAS ENGINEERING PTE LTD
WAN SIEW HOONG

WAN SIOK HONG

WEE SAMUEL

WEE TIEN CHNG MYRON

WIESON ELECTRONICS (S) PTE LTD

WING SHIP MARINE SERVICES PTE
LTD

WING TAI HOLDINGS LIMITED

WM LOGISTICS (WORLDWIDE) PTE
LTD

WONG ADRIAN

WONG GING JIK PETER
WONG HAITOR NIGEL
WONG POH SWAN
WONG TECK CHEUNG
WONG YEW CHOONG
WOON WEE HAO

XING YUFENG

YAHYA ABDULHUSSAIN LUKMANJI
SAIF CHARITY TRUST

YAU POH YONG
YEO YEE HAN
YEW CHE YANG

ﬁ

KOH CHOON HUI
LUXE MONTRE PTE LTD
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FACTS AND FIGURES

Charity Transparency Awards

Charity Transparency Awards

NCSS Outstanding VWO Award
in Innovation (Special Mention)

NVPC
Non-Profit Organisation Award

UNAS Most Outstanding Civic
Organisation of Singapore Award

4* ASEAN Rural Development and
Poverty Eradication Leadership
Award

Charity Transparency Awards

Singapore Quality Class Award

2004

Asia Pacific NGO Award
(3" Runner Up)

- 1983 ¢
UNAS Special Award

Charity Transparency Awards

President’s Award for
Social Impact

Singapore Prestige Brand Award
(Special Merit)

1986

Community Excellence Awards

UNAS Most Outstanding Civic
Organisation of Singapore Award




SINGAPORE

CHILDREN'S SOCIETY

CORPORATE OFFICE
298 Tiong Bahru Road #09-05 Central Plaza

Singapore 168730
Tel: 6273 2010 Fax: 6273 2013

OUR SERVICE CENTRES

Children Outreach @ Children’s Society
9 Bishan Place #05-02

Junction 8 Office Tower

Singapore 579837

Tel: 6358 0911 Fax: 6358 0936

Community Services & Programmes (A
Children’s Society

Block 529 Bedok North Street 3 #01-570
Singapore 460529

Tel: 6448 6658 Fax: 6448 9896

JYC [@ Children’s Society
DEN @ JYC

Singapore 640554
Tel: 6563 0593

GIG@JYC

Block 552 Jurong West Street 42 #01-321
Singapore 640552

Tel: 6566 6989 Fax: 6566 6386

RoundBox fd Children’s Society
Block 122 Toa Payoh Lorong 2 #01-06
Singapore 310122

Tel: 6259 3735

APPROPRIATE ADULT SCHEME FOR YOUNG SUSPECTS

Email: aaysfdchildrensociety.org.sg

Tel: 6753 7331

Helpline: 1800 2744 788 | Online Chat: www.tinklefriend.sg

Email: infofdchildrensociety.org.sg

UEN: S62550057G

: SSFR [ Children’s Society

. Block 91 Henderson Road #01-112
: Singapore 150091

i Tel: 6253 1124

. Student Care M Children’s Society

. Block 129 Bukit Merah View #01-174
: Singapore 150129

: Tel: 6278 7856 Fax: 6278 0191

: Student Service @ Children’s Society
: 51 Telok Blangah Crescent

: #05-01 Radin Mas Community Club

: Singapore 098917

. Tel: 6276 5077 Fax: 6276 5075

Sunbeam Place @ Children’s Society
Block 554 Jurong West Street 42 #01-349 28 Hong San Terrace
: Singapore 688247

: Tel: 6462 3477 Fax: 6462 3371

. The Fort @ Children’s Society

: 51 Telok Blangah Crescent

¢ #05-01 Radin Mas Community Club
: Singapore 098917

. Tel: 6276 5077 Fax: 6276 5075

: VOX @ Children’s Society

. Block 44 Chai Chee Street #01-108
: Singapore 461044

¢ Tel: 6443 4139

. Yishun Family Service @

: Children’s Society

Block 107 Yishun Ring Road #01-233
: Singapore 760107

: Tel: 6753 7331 Fax: 6753 2697

. Youth Service [ Children’s Society
: Block 91 Henderson Road #01-112

: Singapore 150091

i Tel: 6253 1124

Advocacy Unit

: 9 Bishan Place Junction 8 Office Tower
. #05-02

: Singapore 579837

. Tel: 6358 0911 Fax: 6358 0936

Our service centres are supported by the Advocacy & Research Department:

Research Unit

51 Telok Blangah Crescent

#05-01 Radin Mas Community Club
Singapore 098917

Tel: 6276 5077 Fax: 6276 5075

= http://preventchildabuse.childrensociety.org.sg
= www.1000e.0rg.sg

= www.1000p.org.sg

www.bullyfree.sg

= www.mettlechallenge.com

= www.tinklefriend.sg

@www.childrensociety.org.sg
o SingaporeChildrensSociety

© sochildrensoc

SgChildrenSoc





